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Abstract iii 
ABSTRACT 
Identity is understood as a strategic "site" contested by different definitional agents and 
individual realm of experiences. This study explores the ways on how such contest is 
perceived and responded by elder volunteers. As identity is presumed to be a “process，， 
relating to different stage in lifespan, old-age identity is regarded as one of the most 
important factors in affecting elderly identity. Participant observation and in-depth 
interviews are carried out in a multi-service center to inquire into the social context and lives 
of elder volunteers which are conditioned by the notion of ‘‘old-age’，. They demonstrate the 
images of healthy, active and creative which is different from the conventional 
age-determined characteristics of elderly. While possessing the quality to be "competent 
social members", i.e. staying active in public realm, they are marginalized from the 
mainstream society. This study focuses on how elder volunteers responded to a socially 
given identity that is contrary to their actual experiences. The ways in locating themselves 
in relations with other social actors and identifying themselves with specific social (age) 
groups are examined. Through this paper, I intend to reveal how social reality is perceived 
and in turn projected by individual actors. From observation, it is found that tension 
between social and self-identity is gradually resolved by their growing sense of agency in 
constructing their identity. The sense of identity insecurity and uncertainty is overcome by 
asserting their presumed higher status in society. In addition, the cumulative nature of 
identity process suggests two issues for further examination. The first one is the 
discrepancy between the expected and actual experiences of aging. Another one is actors' 
capacity for upholding identity continuity after such discrepancy is perceived. Elderly 
agency, as conditioned by these two factors, then determines their negotiating power with 
other social agents. In the negotiation process, elder volunteers no longer perceive 
themselves as discrete individuals but align with specific social groups. Two opposing 
Abstract iii 
attitudes are discussed in accordance to the different modes of alignment. In responding to 
their aging experiences and social situations, inclusionary and exclusionary attitudes are 
found in the context. These two tendencies reflect two different orientations in settling the 
problem of aging: compliance to the meaning of aging as conveyed by institutional rules, and 
projecting their identities which are fonnulated in dialectic interactions with different agents. 
Further analysis of these two tendencies shows that normative expectations about aging are 
no longer solely supplied from institutionalized norms and cultural rules, but gradually take 
shape from the process of identification in daily interactions. Insights from the sociology of 
aging and critical gerontology are placed in a broader spectrum of modernity and human life 
course. In light of this, I attempt to draw a link between "social" and "individual" within a 
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CHAPTER 1 Introduction: Problematic Endeavour of Identity in Old Age 
1.1 Prologue 
The claims for identity is manifested in the flow of movements in modem societies: 
people with different class background, gender, ethnicity and sexual orientation came out and 
cried for their differences with others. The identification processes inherent in these 
movements, however, constantly shake the stability and certainty of their "identity". Goals 
of eradicating the barriers for social inclusion are achieved by organizing themselves into 
groups. The situation of elderly becomes weary as the flow of these movements spread to 
the sphere of their aging experiences. As there is a growing importance of using age as the 
organizing principle in social relations, old age is commonly dispelled to the subordinated 
position. After witnessed the other subjugated social categories, it is their turn to perceive 
their predicaments as socially structured. 
In Hong Kong, traces for such development can be found in the elderly group. Table 
1.1 showed the major events associated with elderly issues in the recent decades. It is 
obvious that elderly gained visibility from 70s to 90s. The left-hand column is adopted from 
the “Ageing in Community: A Research on the Designing of Everyday Environment for the 
elderly"(1999); it is preoccupied with descriptions of the elderly from the macro level: how 
policies are devised, the modification of policies and elderly welfare. This shows the 
conventional perspective in viewing the images of elderly — as passive welfare recipients. 
As unsatisfied with the one-sided picture depicted by these events, I added the news 
associated with elderly during the period in the right-hand column丨.Though the voices 
from elderly are rare, expressions of their discontent about the welfare services are still 
intermittently found. Negative news such as suicides and extreme conditions in old age 
I From the Index of Newspaper Clippings done by the Hong Kong Catholic Social Communication Office. 
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identity movement as found in other societies. Elderly share a similar interest with 
advocators of other identity claims - that is the reflexivity in responding to the social 
constructed identity impinging on them. The wave of protest against the modification of 
rules in applying Old Age Allowance in the winter of 2000 is a good example showing their 
initiatives in understanding and expressing their social situations. As social reality and 
individual experiences are mediated by the processes of identity, individual awareness of 
their link with social structure increases with the searching of their identity. Hence, these 
phenomena are inevitably subsumed in the discussion of the relation between modem 
subjects and society. Old-age identity, as opposed to the constructionist approach of 
intrusion from the dominated to the subordinated, is constructed from the relational context 
where elderly directly interacted with other social agents. The broader aim of this paper is 
intended to see how agency of elderly are invoked in the course of identity processes and the 
transformation of social context in accordance to their action. In the following section, I 
will give an overview for the problematic nature of aging and aging identity in the midst of 
modem and post-modem social scenarios. The co-existence of these two different scenarios 
is understood by different aspects of social life they represented. Modem scenario refers to 
the way of life as structured by social institutions that are still prevalent. The globalizing 
tendency of institutional influences led to the collapse of relative stability of reality; so the 
post-modem scenario mostly refers to the flexibility of personal lifestyles within the growing 
dislocation between global forces and personal experiences. 
1.2 Segmentation of Life Stages 
It is common and convenient to divide life span into three boxes, education, work and 
leisure (retirement) that summarized the major activities found in childhood, adulthood and 
elder-hood respectively. At present, it is customary to treat life as a sequence of different 
stages. However, such division should not be viewed as a natural outcome of human aging. 
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Instead, it is considered as a product of industrialization as social life is divided in accordance 
with economic activities. Old age as a particular stage emerged quite a long time after the 
“discovery of adolescents and youth" (Hareven 1995). Youth and adulthood are lying at the 
central point of industrial lives. They are core members in capitalist societies where they 
also act as the source of productivity and progress. Old age, therefore, is not self-defined 
but is a by-product of the increasingly association of aging with performance in the economy 
and the ensued ‘‘cult of youth，，， In light of these two central concepts (youth and 
productivity) celebrated by modem society, the significances of elderly are downplayed. 
Along with the development of modernity, the dominance of instrumental rationality 
results in the besieged of different life stages with strong institutional influences. Education, 
labour market and retirement institutions are specifically dominated in lives of children, 
adults and elderly. Not only do they supply the skills and physical setting upon which social 
interactions take places, they also have strong impact on shaping the social structure and 
meaning of individuals. Within these social institutions, actors are subjected to greater 
surveillance, control and normalization. The consequences are more extensive 
institutionalization of life course in which social roles are increasingly structured into orderly 
sequences of psychosocial "growth" and development (Featherstone and Hepworth 1991). 
The mentality of dividing life into different stages is analyzed by Moody (1986)，"this 
segmented life course undercuts any sense or meaning that belongs to the whole of life. The 
search for meaning is displaced from otherworldly to this-worldly concerns, then finally 
compressed into late life and brought under the domination of professions and bureaucracy" 
(p.22). The emphasis on structure, stability and regularity in modem society ensured a 
sense of predictability of future to its members. Social institutions play the part in supplying 
interpretation and regulations over individual behaviour. Meaning of life, such as the value 
over contemplation, in old age is gradually replaced by calculable and numerable values of 
productivity. 
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1.3 Blurring of Life Stages 
This over-simplified model provides a starting point in how social structures are 
organized around different life stages. The promise from postmodern mentality of 
de-institutionalization and de-differentiation is captured by Meyrowitz's description: there is 
a growing tendency for the broken up and the mixing of these life stages in which children 
become more adult-like while adults become more child-like. The growing convergence of 
the modes of self-presentation (of adult and children) and losing of traditional anchorage of 
self are signs of movement towards a more informal uni-age life style (1984). Giddens also 
added the interaction between global and local brought about the breaking up of certainty and 
stability (1991). The blurring of life stages brings about two problems: the extension of the 
early retirement period and the consequential differentiation of late life further into Third age 
and Fourth age. Third age is marked out by retirement and the Fourth stage in terms of the 
acknowledgement and ultimate acceptance of the signs of ultimate deterioration of bodily 
functions. The discontinuity of different stages also contributed to the growing anxiety to 
the coming of old age. It is notable to the emergence of a “liminal stage" as a result of the 
incompatibility between early retirement and the relatively older age entitling the right of 
pension. Result in this discontinuity in life course is found in the "beleaguered" elderly in a 
social space which is not yet legitimately recognized by any of the social institutions. Neither 
welfare nor labour market would accept them. This kind of extension and re-segmentation 
of the life cycle become a source for ambiguity and anxiety especially for the present 
generation of elderly as they cannot be apprehended by referring to the template of previous 
generations (Schillier 1989). 
Certainly, identity problem is not solely related to the elderly but is generally 
experienced by every member in society. The once all-encompassing identity system, the 
kinship system, is under great challenge in the modem era. The kind of clarity found in the 
kinship is not only generated by cultural consensus but is further reinforced and reproduced 
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in the systematically organized networks of social relations. The absence of a template for 
identification added the fluidity of the link between individual and social situations (Craig 
1994). What is most pressing for them is the drastic change in conditions for securing identity 
over the past twenty years especially when large scale social exclusion is at work upon this 
group of people (Phillipson 1998，Craig 1994). 
1.4 Over Institutionalization: Sequestration of Experiences 
As stated above, the division of life stage is a modem product. It is modem in the 
sense that different ages are categorized by rational calculation of one's productivity. 
Therefore, it is not surprising to leam that the division of life span into different stages is a 
common phenomenon across different cultures. The center of discussion is around how the 
principles for delineating different stages in life are devised and exercised. For example, in 
the Confucian ethic, life is divided into separated stages according to the level of maturity of 
one's wisdom and personality. As a result, high valuation is attached to old age as a respect 
for their cumulated knowledge. Other cultures also found the rule by elderly and supremacy 
in gerontocracy. However, when instrumental rationality came to replace religion as the 
source for mythical power and meaning of life, elderly's status as the accumulation of 
wisdom has gradually declined (Gutman 1995). When productivity receded its significance 
in evaluating older people, the crisis of meaningless for this group of people became more 
apparent. 
Life in modem society is also affected by the increasing degree in the differentiation of 
social spheres and the gradual dislocation between time and space. Influences from other 
places and other social spheres are brought to their lives as a result of the growing force of 
globalization (Giddens 1991). Social institution is effective in managing the anxiety 
through routines and the assignment of meanings to activities. Nevertheless, the 
sequestration of experiences in institutional life is at stake to the exercise of actors; agency 
Chapter 1 Introduction: Problematic Endeavour of Identity in Old Age 7 
and subjectivity. Entering into institution becomes an inevitable path in the process of aging 
for obtaining security. On the contrary, sense of insecurity accompanied the development of 
this path (being institutionalized) when elderly are inescapably subsumed under the control 
and surveillance of various institutions, for example the welfare institution and institutional 
setting such as the old age home. The power and control over one's body, attitudes, 
self-image and their social identity are fashioned almost by the administrative hierarchy. 
This is vivified by Giddens, 
“the process of institutional sequestration ... have the effect of removing basic 
aspects of life experience, including especially moral crises, from the regularities 
of day-to-day life established by the abstract systems of modernity. The term 
'sequestration of experience' refers here to connected processes of concealment 
which set apart the routines of ordinary life from the following phenomena: 
madness; criminality; sickness and death; sexuality and nature" (1991: 156). 
It appears that elderly subjectivity is muted as a result of placing them within the 
discourse of social burden and social problem. I am not denying the significances of 
making generalization from the demographic figures and numbers such as the increasingly 
proportion of elderly population. Rather, my standpoint is placed on questioning the 
adequacy in the interpretation of these data and the resultant portrayal of social reality for old 
age. Being used as a tool for policy makers, this social reality worked on stigmatizing 
elderly who are presumed to be in a homogenous social group. Besides, the top-down 
nature of institutions in impinging their own form of live and the manipulated experiences 
upon actors' experiences ultimately led to the denial of individual subjectivity. The 
medicalization of aging body and the medical discourse on dying and death actually 
monopolized the interpretation of meaning to these issues and kept individual's casual 
experiences off from discussion. The space which elderly can exercise their agency is 
increasingly encroached by institutional rules (policies) and regulations. The result, 
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obviously, would be a closure for a dialectic construction of identity of their own. 
Unilateral relation between the structure and the individual is exemplified in the 
formulating of policy in which welfare services are designed from above (i.e. the institution). 
The contradictory perception of needs between elderly and institution can be enormous and 
the impact could be detrimental to elderly when policy is formulated unilaterally without 
including their voice. For instance, housing policy in Hong Kong is guided by the notion 
that family care is the best for elderly and policies are designed for giving priority towards 
elderly living with family members. Such an ideal form of life is questioned by Chan and 
Lee's observation in 1999. In their study, an old man who live alone expressed, 
"I am an able-body, so I live here ... I like freedom. Now, I am free to do 
anything I like. I like to eat whenever I like to, no time restriction. If I were 
in good mood, I would clean up the flat ... No one bothers, no one interferes. 
You don't know how good it is ... I am used to it and enjoy it." (p. 10) 
This is a typical example for the general enjoyment towards freedom and autonomy of 
living alone even if they have children. Individual experiences are subordinated to 
institutional arrangement. Their sense of competent in controlling their life is further 
dampened by policy barriers. When individual meaning of life is given way to institutional 
arrangement, their daily patterns are subjected to others' manipulation. They are also 
pressured to comply with the socially projected "normative" life. "Their value over freedom 
and autonomy is being disregard and subsumed under the unrealistic assumption of family 
care" (p. 12). The denial of treating elderly as independent social members is exactly the 
result of homogenizing the aging experience and a one-way assumption over the functional 
and positive side of family. Indeed, the presumption of family as a harmonious social entity 
is increasingly refuted by the growing number of elderly abuse and suicide within the 
domestic context. 
Chapter 1 Introduction: Problematic Endeavour of Identity in Old Age 9 
1.5 Relevance to Present Study 
A brief glance over the issue of identity as an issue in the modernity discourse is 
addressed both at the empirical and theoretical level. Some researchers attempt to explain 
elderly preference to independent residence as an improvement of their economic well-beings 
(Lam, Chi, Pitterman, Lam and Lauder 1998). In addition, I proposed that it is the growing 
sense of awareness over their individuality and rights be the causes for voicing out their 
claims. In this, agency are not totally eroded by institutions but are embedded in the 
structure that require the actors to draw resources to invoked such agency. Another 
empirical relevance from the above case is the characteristics of social space which was 
craved out by policy. The closed and repressing nature of such space rendered the silence 
and oppression of the subject. The construction of their own identity is stunted by the 
difficulty in mobilizing resources require to make their voices heard. Such difficulty also 
includes inhibition by the repressive nature of the space. 
As stimulated by the above description over the general problem of aging identity in 
modem society, two issues are highlighted. First, individual agency is a problem in modem 
and post-modem social scenarios: first it is repressed by the overt institutionalizing and 
second it becomes uncertain by the giving of choice resulting from the blurring of life stages. 
Second, identity is made problematic at both macro level and micro level of analysis. How 
to locate the aging individuals within this troublesome terrain in which the subject's 
experiences and capacity for autonomy are sequestrated? 
Giddens' description on the relationship between modernity and identity formation is 
useful in framing the problems of identity in old age. The growing globalization influences 
gradually shifted the basis of self-formation from the immediate and concrete controls of 
physical community to the mediation through abstract systems. Family and kinship then are 
gradually displaced from being the object of identification. Membership of single social 
category is insufficient for identity formation. On the contrary, elderly identity is 
f 
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increasingly intervened by memberships in different social groups in this highly segmented 
society. It is questionable that family can still be able to act as a stable object for anchoring 
one's self and the employment of age per se as the demarcation of one's identity (Dunn 1998). 
Thus old-age identity is not the "only" identity of elderly. This study is intended to unfold 
the elderly identities are originated and determined by the notion of "old-age". Special 
attention is paid to the elderly identity in different social relations within the volunteering 
setting. The multiple nature of "elderly identities" suggested that different identities are 
taken up in accordance with changing social relations and settings. 
Relevant studies concerning old age and identity are systematically presented in chapter 
two. They are categorized according to the level of analysis, that is institutional and 
relational, to obtain a picture with projection from two different perspectives. Meanwhile, 
the Hong Kong cases are added to incorporate the local findings to the wider empirical 
discourses in sociology of aging and social gerontology. In order to link the empirical 
studies to the theoretical discussion of identity, a detailed account on the nature and relations 
of concepts deployed in this study will be shown in chapter three. The plot for present study 
and methodology shown in chapter four serve to link up the theoretical debate and empirical 
realities concerning identity. Empirical chapters of five, six and seven present the processes 
of identification of elder volunteer. The positioning of identity within this newly risen 
social space indicated their self-perceived discrepancy between actual and expected form of 
aging. Based on this background, chapter six present their responses to this new social 
space is differed by their respective discrepancy in identity and capacity for upholding the 
integrity of identity. In chapter seven, the constitution of their identity is transformed from 
an individual project to a politics after identifying their "reference group". Differences of 
the themes of identification resulted into two different mentality: exclusionary attitude and 
exclusionary tendency. The overall path of identity process will be summarized in the 
concluding chapter by putting the local cases within the wider academic discourse. 
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CHPATER 2 Literature Review: Old Age Identity in Structural, Institutional and 
Interactional Settings 
Concern over the issue of identity stimulated a surge of research in the field of social 
gerontology and sociology of aging. It is understood by the critical turn of these two 
disciplines in which they are examined under the influence of modem and postmodern 
discussion. Individual identity, as a frame for viewing the social environment and 
perception of themselves, is a problem that is inevitable for social members under the 
influence of modernity. However postmodern conditions, with heightened differentiation, 
de-standardization and the accompanied modernization of life course, also contributed to the 
difficulty in anchoring oneself to the social reality. The "tribulation of the self is envisaged 
as extending from modem scenario to the postmodern conditions. Life styles and identities 
available to older people have moved from being relatively uniform and controlled by 
external constraints to an environment of increased personal freedom and social diversity. 
The issues for discussion lied in the expression of self and the location of subject in the midst 
of these two scenarios. 
The idea of aging as a socially constructed event sets the background for critical 
gerontology to emerge from the conventional (mostly scientific) study of elderly. Attention 
from sociology of aging is called for when life stages become blurred as a result of the 
de-structuring of social roles with age. This critical turn in response to a reflexive mode of 
consciousness from positivist traditions sparked off a number of researches in rethinking the 
role of human subject in the development of modernity. Phillipson and Biggs (1998) 
summarized the themes in the study of aging identity from this critical direction. Firstly, 
they proposed the political dimension which refers to the awareness of the structural 
pressures and constraints thrusting upon the lives of individuals. The second one is the 
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humanistic concern over the absence of meaning and the uncertainly that seems to pervade 
elderly's daily routines. The third and forth themes emphasize the capacity of individuals in 
acting against the constraining social structure: the empowering of old people through the 
transformation of institutions and the development of new social rituals for assuring the 
passage of roles. 
Research conducted around these themes, however, is preoccupied by the constructing 
processes of social institutions to the actions of individuals. In the sections that followed, I 
will give a brief account on the policy discourse about aging in Hong Kong and the relevant 
approaches in studying. The actors, in this respect, are subordinated to the overwhelming 
forces of social structure without much autonomy. This approach resembles the discussion 
of modem life course that institutionalization of norms and rules become the general 
guidelines for one's aging. The image of elderly so projected is a passive one burdened by 
the inability in constituting an identity reflecting their experiences. In my view, this only 
unveiled the ‘‘constructed’’ nature of social identity but seldom bring the subject back into 
discussion. Therefore, I will display another perspective in viewing identity construction. 
This approach focuses on the "micro" level where identity is emerged from interactions 
between social actors. Identity and social reality is constituted dialectically from 
exchanging and negotiating among actors whom try to convey their definitions of situations 
to others. These two approaches varied in the assumptions over the agency of individual 
actors and their relation with other social agents. In effect, relevant researches are classified 
according to their levels of analysis and the presumed roles of human agency in the process. 
Overview of them will be shown in the remaining part of this chapter 
2.1 Structural Dimension: Policy and Social identity 
Social identity, as suggested by its name, is available and generated from the social 
context upon which interaction is found. Welfare policy is often blamed to be the cause of 
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ageism where institutional barriers are erected against people of certain age (Butler 1975; 
Pampel 1998). With this aspect, elderly identity is generated from the social structure as 
represented by welfare policy and retirement system. This is usually framed within the 
tradition of political economy that social policy is at large determined by the interest of the 
policy makers whereas the balance of government expenditures is the primary concern. 
They strived to revisit the underlying assumptions of traditional gerontological theories and 
linked them with "welfarization" of elderly through the instructional forces. In the case of 
elderly, such mechanism is operated in marginalizing and later excluding them from 
"mainstream" society that they become passive "objects" that needs to be tackled by social 
interventions. Here, social welfare emerged as an important institution that works not only 
in defining elderly social location but also in shaping their self-perception. Policy alone 
does seldom reflect a coherent and consistent ideology of government in shaping the 
identities of its social members. On the contrary, Dean (1995) admitted that policy usually 
"reflects the technical conditions of existence, routines and rituals of bureaucracy, forms of 
expertise and intellectual technologies and the enlistment of agencies and authorities both 
within and outside the boundary of the state" (571). 
Concern over the impact of policy upon and the image of aging is taken by Alan Walker 
and Simon Biggs. Walker (1999) attempted to analysis how public policy served to control 
the meaning and access to social resources in old age. Biggs latest book, "Mature 
Imagination" had devoted a large part in the analysis of policy space and the possibility for 
performing mature identity. In a word, social policy worked on managing old age identity 
in two ways, first it delineate a boundary upon which elderly are allowed to perform their 
identity in which the closure and openness of the space is largely determined by the policy. 
The second is its positioning forces on elderly through defining “old age" and setting rules 
for welfare entitlement. 
Social space as carved out by policy is different from that generated by mutual 
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interactions among actors. If the characteristics of social space are put along a continuum 
with extreme openness to extreme closure at its ends, then the policy space would be one that 
inclined to the closure end. It, therefore, is not a neutral context but favouring some agents 
to obtain and exercise more definitional power. In the welfare institution, the definitional 
power is given to the administrators and policy maker while elderly are passive recipients. 
Significance of policy to elderly identity is shown in the way they are defined and the their 
relationship with other social groups are stated. This is further affected by the rules and 
regulations so developed that agency of elderly maybe invoked within the cleavage of rules 
or benefited from the re-orientation of policy. 
Relationship found in this social space is also examined by researchers that envisaged 
the tension between discredited social members (the disabled) and citizens who possess full 
set of rights in society’ In the formulation of welfare policy, elderly are usually subsumed 
under the "disabled" category that had been excluded by society. The relative inferior 
position is further strengthened by their being defined as dependent population and a burden 
to public expenditure. Phillipson also linked to the discussion of intergenerational conflicts 
resulted from portraying elderly as a burden on society, "a group with the potential for 
reducing the living standards of the nations and increasing the financial pressures on future 
generation of workers" (1998:88). Some focused on the hidden ideology which prescribed 
the interrelation between social members and the institution (government) whereas 
"citizenship" is the basic concept that linked to the rights and entitlement of welfare services 
among the social members (Twine 1994, Oliver 1990, Percy-Smith 2000). 
It appeared that the interdependence across generation has been broken up. The reason 
lied on the effort of the state in transforming from welfare state to one which reduced social 
predicament to individual problem. While individuality is promoted, their failure for 
preparing for late lives is, therefore, falling outside the scope of responsibility of society 
(Twine 1994). They are usually being regarded as problems that should be dealt with and 
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adjustments are called for making up with the lag between the structure and their "need". 
Fennell, Phillipson and Evers (1988) argued that the image of elderly is “welfarized’，that 
elderly are subjected to diminution and patronage. The welfarized, and henceforth 
stigmatization of their identity by associating with a bundle of endless needs while 
ameliorative action is called for solving the "problem". Pathology model of aging is created 
that we focus "unerringly on poverty, bereavement, social isolation, loneliness, role loss, 
illness, handicap, apathy and abuse. Elderly people who do not fit into the pathological 
model (the rich, fit, active elderly person, the assertive elderly person, the political leader, the 
quiet, healthy busy elderly person) are almost defined out of frame (Fennell, Phillipson and 
Evers 1988: 7). 
Policy impact on social and personal identity is within the wider discussion over how 
macro structure shaped the elderly as a stigmatized category. This account for the powerful 
forces of welfare policy operated upon the elderly, not only are their rights, their obligations 
are being defined, but also their own experience of aging and normative roles are subjected to 
manipulation. In the ensuing chapter, I will present an overview on Hong Kong policy 
discourse by reconstructing the link between social and individual elderly. 
2.1.1: The Development of Social Policy in Hong Kong 
After the WWII to the mid 60s, there was a conspicuous development of the voluntary 
organizations with the aim of providing relief for the poor and the unfortunate. These 
voluntary organizations played an important role in the "survival period" of Hong Kong 
people between the years of 1946 and 1966 and was officially recognized in the White Paper 
on social welfare published in 1965 (Chow 1998). In addition to the local charitable and 
mutual help associations, voluntary organizations which has mother body overseas began to 
take root in Hong Kong. The former includes Kaifongs, Clan and District Associations and 
even Pak Kam Wu in which the kinds of services include medical services and burial services 
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among the poorer sections of the community. Elderly at that time were loosely linked to 
society; instead, they were tied to the local support network. Elderly was an invisible 
category in the formulation of social welfare services, most of the policies were piecemeal in 
nature devised to accommodate immediate and emergency needs. 
At the beginning of 1970s, social turmoil, discontent and the consequential social unrest 
led to the challenge over Government's legitimacy. The urge for social justice and equality 
in these events pushed the government to clarify its role in welfare provision. It was against 
this background that a Working Party on the Future Needs of the Elderly" was set up in 1970 
to evaluate and assess the overall needs and services to the elderly across the territory. The 
principle was stated, 
" . . . W e mean that services should be aimed primarily at enabling the 
elderly to remain for as long as possible as members of the community at 
large... we believe that this approach makes the best sense from the point 
of view of the elderly themselves, their families and the community at 
large." (Working Party on the Future Needs of the Elderly, 1973) 
This principle suggested the minimal role assumed by Government and outlined the 
general scope of coverage: such as basic financial assistance to the very old and medical 
services. At the same time, local mutual help associations were gradually replaced by 
institutionalized form of welfare provision by government and large voluntary organization. 
Formalization of welfare services affects both physical and social well-beings of elderly. 
Welfare, literally “fuk lei\ was once held high by most Chinese as the value upheld by man 
of virtue. When rules and regulations were increasingly associated with the abstract system, 
"welfare" connotes derogative implications to its recipients. Changes in social conditions 
for expressing their aging identity is accompanied by the transformation of their relation in 
society. The connection between the elderly and their intimate supporting community is 
taken over by the impersonal welfare provision. 
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In the decades after the release of this report, the theme of "care in community" as 
policy direction is strengthened. 
"Services for the elderly will be expanded on a wide front, with the objective of 
promoting the well-being of eh elderly through care in the community, this 
concept of care in the community is well tested in both Western and Asian 
communities and has been found to be most effective in meeting the needs of 
elderly." (Social Welfare into the 1980s) 
The same rhetoric repeated in the social welfare report of 1990, 
“An elderly person should be assisted to live in his own community with 
dignity and a spectrum of services should be provided in and by the 
community to facilitate his continued participation in society both socially 
and, if he likes, economically for as long as possible. Opportunities 
should be made available for elderly persons to play a useful role in the 
community rather than be treated in isolation as a class apart" (Working 
Party on Social Welfare Policies and Services, 1990 emphasis added). 
The high sounding mission statement did not mean that government would assume an 
active role in the provision of care, in reality, it only played an auxiliary role in supporting the 
community whereas direct assistance is kept minimal. Most importantly, this outlook for 
the future policy had called another social unit to support the elderly: 
“In Hong Kong, it is generally considered a virtue to honour and respect 
the elderly and it is accepted as a family responsibility to look after the 
older members as far as possible." (Working Party on Social Welfare 
Policies and Services, 1990) 
Living with dignity is not universally enjoyed by all members of society. Often, it is 
eligible to productive members who are capable of taking care of themselves. This 
resembled nicely with the residual approach in the welfare development that government 
would only intervene when family and the market failed (Chow 1998, Wong and Wong 2000, 
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Goodman et al). Reciprocally, people did not have a high expectation on the role of 
government. Only when they exhausted their own means or failed to obtain help from 
their families would they turn to the government for assistance. The ideology of social 
welfare is built upon a network of family relations, rather than the rights and responsibility 
parity (Chow 1987). 
2.1.2 Problematic nature of “care in community" and the objectification of elderly 
In tracing the origin of the “care in community", it was an antidote towards the notion 
of massive institutionalization of impoverished people arisen in the midst of the Industrial 
Revolution in the United Kingdom. This notion was under severe attack for an economic 
calculation in de-institutionalizing the psychiatric patients to a "non-hospital" setting. The 
ideal and harmonious community with strong reciprocal support and emotional bonding is 
assumed rather than empirically found. From the response of ex-mental patients in the 
assessments of community care policy, Baldwin (1993) argued the ideal of community was 
only hanging on top of a brutal fact that the patients were left unattended, died and 
disappeared with the inadequate resources input. The cultivation of a bonding in 
community is not a panacea for the social integration. Instead, conglomeration of 
residences may spark off more conflicts than consensus when residents are allocated into 
unequal power relations. Bonding, in social sense, is marked by interdependence of each 
social members that everyone are supposed in society. It is this uniqueness that gives equal 
ground for each member. Nonetheless, a hierarchy of difference may endanger the breaking 
up of this interdependency. In the case of elderly, their place in community is seen as 
depending upon others and this represents a drain of resources. Even with the promotion of 
age in community or age at home, elderly are further negatively defined. 
The idea of right and responsibility are key to understand the relative position of elderly 
in society. Through delineating Government's realm of references to the aging people, these 
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two concepts also underlain the mechanism for gradual marginalization of elderly. By 
confining elderly in the community, it is analogical to the restriction of their activity at 
community level. The ideal assumption is broken up by the relatively weak link between 
community and elderly. Attributed by large-scale demolition of squatter areas and 
large-scale relocation to new towns, the existing bond between the residents and their 
"community" is fleeting and fragile. Without the adequate service support in community 
and the reliance over the voluntary organizations made the accomplishment of the community 
ideals questionable. Elderly, however, are pooled together in a community without a close 
tie with their community members. 
This ironic situation of isolation under the promotion of "community care" is revealed in 
the deaths of elderly (mostly single) under the attack of cold front in 1996. Their invisibility 
was accelerated by the encirclement of welfare services around them and the marginalizing 
force associated with these services. Emphasis of their dependence in these services 
resulted in the creation of a zone of indeterminacy in which their respectable engagements are 
blocked. 
Further exclusion was found in 1990s by strengthening the caring role of family. In 
face of a surging demand for more services to the burgeoning aging population, such a 
proclamation represented that resources would be diverted to the direct caregivers, i.e. the 
family. Without any explicit claim of "care in family", the social space available to them 
gradually shrank from the community at large to their own immediate family. In addition, 
“care by family members" may not be a desirable condition of elderly. In examining the 
relationship between elderly suicide risk and their type of residence, Hu (1995) argued 
“generation family" is a powerful myth over the care of elderly by family. The forced 
dependency of elderly under the cultural preferences over co residences with children 
resulted in greater suicide risks of the elderly. He argued, "as the myth continues embedded 
in policy and the authorized, depoliticized, and euphemized language of family and filial 
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morality, inequality between genders, between generations and between social classes are 
naturalized in practice, and become the unspeakable doxa in the field of public opinion" 
(P.214). 
The objectification of elderly is vividly demonstrated by Gibb and Holroyd. From 
analyzing newspaper content, they found that elderly are never portrayed as full social 
members. They are always the objects being defined, controlled and manipulated from 
news reporting. In their conclusion, elderly are defined in accordance to the virtues of other 
social members, 
“in general old people have little or no role in modem Hong Kong public life and 
have less opportunity to participate socially than their Australian counterparts.... 
Rather as a group, they constitute a social object, upon which is projected 
traditional values of propriety, including accommodation and respect. ... They 
provide a focus for reinforcing a traditional ethos around generosity and 
philanthropy" 
Such image is conveyed not only from media portrayal but also from policy discourse of 
welfare services. The elderly, under the slogan of "care in community", usually experiences 
the reverse of its original claim, i.e. isolation in community. Sense of powerlessness arises 
when the right for care is not an agenda in welfare development and they are muted in the 
discussion of the responsibility of care, in which, ironically, the elderly population is the 
cultivate stakeholder. The social space available for their autonomy and legitimacy is 
constructed from negation through continuing segregation and exclusion while their sense of 
autonomy is gradually disappearing in the public arena. 
2.1.3 Stigmatization: delineation of their social position 
"Rightfullness" for a social position is a major concern in analyzing identity. It is 
linked to the visibility of one's identity and the recognition obtained from others. In 
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borrowing the theme of feminist studies, the tension which exists between external 
appearance and functional capacities affects the experiences of personal identity is 
manifested in encountering social welfare services (Harper 1997). The services directed to 
elderly as a group is mainly focused on the individual problems, that is their inevitable 
deterioration of health conditions. The authenticity and capacity of their identity is 
confronted by the negative valuation solely on their body. Entitlement to welfare is 
therefore viewed as an expression of personal failure instead of a rightful claim for a citizen. 
"Rights for welfare" is seldom heard among the elderly under the negative assumption of 
welfare receivers, as indolent social members. Being an inevitable process, gradual decline 
of health becomes a criterion for formulating policy in a number of aspects, namely, housing, 
health care and social security. However, the failure in maintaining their health did not 
constituted a legitimated right in claiming of social welfare. As suggested by Kam (1997), 
social welfare is treated as a charity rather than a natural right enjoyed by the citizens. In 
face of the welfare institution, a feeling of powerlessness is generated that inhibited them 
from making social claims. 
Exploring deeper into the issue, right is related to its counterpart - responsibility. Right 
for being protected by society is implied in the social contract based on the interdependence 
between social members of different groups and different generations. The fulfillment of 
social responsibilities becomes the tokens for having a legitimate (and usually lawful) claim 
in welfare services. However, such interdependence is seldom promoted as with the weak 
conception of civil mindedness in Hong Kong. Surely this is due to the specificity of 
historical and social development stage, others such as Wong and Wong (2000) argue it to be 
related to the vaguely defined notion of “Asian value'" and attempted to incorporate into the 
I There is not a unified definition of "Asian values". They are vaguely referred to a set of values proclaimed by 
some Asian political elites to explain the economic success of East Asian societies. Generally, they refer to such 
qualities as, "beliefs in hard work, thrift, honesty, self -discipline, regard for education, respect of enterprise and 
concern over family stability" (Clammer 1985 and Chua 1995). Particular emphasis over individual success and 
family support are accounted for the state legitimacy in minimal welfare input (Wong and Wong 2000). 
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developmental state models. They observed that the emphasis on individual ability and 
success is commonly regarded as the fuel for rapid economic development in East Asia. 
Social members are asked to be responsible to themselves but not to society as a whole. 
Under the direction of the state, individual efforts could be challenged through state policy to 
achieve collective goals. Individuals are asked to be responsible for their well-beings and 
this legitimize the minimal participation of the state in social welfare. The loose link of 
state and individual in social welfare in Hong Kong is shown in the ambiguous of rights 
between the two parties. It is not surprise that people do not have a high expectation to the 
Government in protecting their well-beings. While maintaining it is personal responsibility 
for caring themselves, failure in doing so only added negative labels to one's competency for 
being a full member in society. The role of Government (or society at large) in the creating 
of this failure is overlooked. 
Unlike the other disadvantaged groups, their dependency is not temporary but with 
growing severity. The problem is they are unable to rid of such image in the midst where 
autonomy, independency and productivity continued to be a virtue of a competent member in 
society and supported by government's attitude, 
"It (social welfare) aims to encourage men and women as individuals to 
develop their capacities to the full and to be active an productive members 
of society while meeting heir family and societal commitment" (Working 
Party on Social Welfare Policies and Services, 1990) 
The internal logic of welfare institution contradicted with the elderly experience of aging. 
If productivity is found to be a virtue while all the possibility for expressing activity are 
closed, their dependency is socially constructed and reinforced through institutional rules and 
ideologies. Phillipson (1998) proposed that current theoretical development in the field of 
gerontology served the interests of policy that identity of elderly is manipulated to fiilfill the 
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state's interest�. In the promotion of productivity, creativity and activity as qualities valued 
for one's social status, bearers of these qualities (such as youth and adults) are able to occupy 
a central location in society. Elderly, when measured against this middle aged standard 
without exploring their own virtues from their point of view, are deemed to be downgraded. 
Apart from this, admission of welfare services is portrayed as a symbol for confession of their 
social predicament. "Rights" is refashioned into "dependence" and "burden" stigmata. 
The bearers of these stigmata, however, are either pushed back to conform to the normative 
independent members or excluded to the peripheral of society where access to resources and 
recognition is remote. However, elderly are trapped in this indeterminacy state in which 
opportunities for upholding their social responsibility as active and productive are blocked off. 
The tension associated with this stigma is a prolonged and continuing one. 
2.2 Institutional Dimension: Segregated Settings and Identity 
2.2.1 Segregated settings and social space 
While policy discourse determines the general condition (social spaces) for elderly, 
special settings appeared as another level of analysis when the elderly are examined in a 
physical and geographically congregated settings. In analogous to the examination of policy 
space, aspects concerned would be the structural boundary and the internal power relations. 
The negotiation process is more obvious in these settings when norms and policy are 
implemented. Categories of identification, which are interactionally based as opposed to the 
ideologically grounded ones in welfare policy, are more concrete. These processes signify 
the contest for physical boundary and delineate the social boundary between them with others. 
At this level, the agency of elderly are expected to be enhanced as a result of the physical 
2 In the seminar of "Reconceptualization of Ageing: Policy Tool for Creating a Society for All Ages" 
co-organized by The Elderly Commission and the Center on Ageing, Hong Kong University,，Biggs formulated 
a model for the development of Ageism in the United Kingdom, that it is indispensable of the particular 
principles on welfare adopted by different political parties. 
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congregation of their counterparts and the intense level of interaction among themselves. 
Kleemeier (1961) first devised a typology for categorizing a number of special settings 
related to old age. These settings, ranged from the physical location of a nursing room to a 
rather large age homogeneous community where old people reside. Power relations within 
these settings are viewed from the degree of individual agency when activities are mostly 
determined by others. The reactions of the elderly to these settings are, in his thesis, a 
function of ones' perceived level of needs and their self-concept. These two qualities, 
whether accept or resist, would mediate the resultant attitude. The explanation of identity 
formulation is not sufficient only by these two variables, the missing part is the idea that 
one's identity is accumulated qualities throughout one's life that further affected one's 
perceptions and self concept (Moen, Erikson and Dempster-McClain 2000). Identity, when 
examined in detail, should not be treated as a segmented entity that is separated from the flow 
of one's life, but as a process that is usually relinquishing with the past and continuing a link 
with present at any moment. 
In admitting the general resistance and negative valance towards entering these 
institutions, Hogan and Steinners sought out the possibility for elderly in accepting a broader 
type of agglomerated setting noted by old age communities. In the recent decades, findings 
also supported the former notion that it can be an ideal place for a group of elderly, especially 
with those who are healthy and active enough to take up a new mask molded by consumer 
style and extension of mid life activities. The "Snowbirds" (members of a retirement 
community with a number of migrants from the north in the U.S.) and the Suncity (an old age 
community) are exemplary studies that showed the constitution of a particular culture and 
way for aging (Hogan and Steinnes 1996). These studies open up the possibility for 
presenting the other side of the coin: to age with a concrete sense of autonomy and 
independence are celebrated in these places which are within the postmodern discourse of 
aging. 
Chapter 2 Literature Review: Old Age Identity in Structural, Institutional and Interactional Settings 25 
Notwithstanding the positive images conveyed, this generalization for a positive aging 
style is attacked for being an outcome of media construction and the development of 
consumption economy. Problem lied in its restrictive spectrum which addressed only a 
handful of elderly and further upholding the tendency of increasing segregation and social 
segregation (Phillipson and Biggs 1998). Indeed, this kind of lifestyle unwittingly 
discriminated against the majority who are already stigmatized and marginalized due to their 
meager social and financial capital endowment. The trend of increasing emphasis towards 
consumer lifestyle not only accentuate the importance of production and consumption 
identities in capitalist society, but also expelling them from the space in developing their own 
lifestyles beyond this binary choice. 
In examining the correlation between one's identity and their residing community, 
McHugh (2000) uncovered another side of the story in Sun Belt where conventionally being a 
retirement community. In the interviews with residents, it is found that the notion of 
"ageless" self actually worked on an opposite direction towards the constitution of "ageist" 
self, by the increasing commodification and stereotyping mechanism through the promotion 
of an “active retirement lifestyle". The identity of elder residents has their own set of 
interpretation, expectation and norms of life that are already there before the moving in of 
new members. Instead of having a lifestyles created by the residents, it is their residing 
community that create this kind of lifestyle through advertisement and media influence upon 
the members. As noted, "the Sun City packaged lifestyle of busy leisure represents the 
reward for a lifetime of work for those who most ardently embrace the Protestant work 
ethic. ... (the city is) a plastic landscape — excessively tidy, trim, and monotonous." (p. 110). 
It acted as a yardstick against the way in using consumerism as a new mask for aging and 
concealment of one's stigma as the agency of elderly appeared to be manipulated rather than 
invoked from within. 
On the other side of the coin, another image about the resistance against the entry of 
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institution dominated this field of study (Levy 1999，Hochschild 2000, Kontos 2000，Jerrome 
1992, Hazan 1994，Traphagan 1998). The focus of resistance usually directed to the 
dependent role fostered by society at large. Forms of resistance included mere denial of 
entryretrospection referring the "glorious past" and micro resistance against the welfare 
staffs over the control of definition of their situation (Jerrome 1992)4. The negotiation in 
cultivating a “homely’，environment within institution is also seen as a project against overt 
alienation between their structural environment and their aging experiences. What 
fascinating the present study would be the strategies employed by elderly in contesting the 
daily exclusionary forces. Institutionalization is therefore avoided at all cost as it is an agent 
working for effective segregation and negative labeling. 
2.2.2 Volunteering - The interplay between policy and institutional forces 
Defining volunteering: A volunteer is defined as someone who provides a service to the 
community, of their own free will and without monetary reward. Volunteer work may be 
formal, that is channeled through an organization or informal help given to friends or 
3 In Japan, the elderly enjoy respectable status when compared with the other western countries. Paradoxically, 
the Japanese elderly rejected the identity of old age whereas they gained respects from its long tradition of age 
grading practice (Traphagan 1998). Old age is a time when people can legitimately expect to depend upon 
others for social and economic supports. But it is recently weakened when productivity and work identity 
become central in defining one's social location. Being dissatisfied with the marginal position in society, they 
adopted a number of resistances such as deferral in entering the Old Persons Club. This reaction symbolize the 
rejection of the social identity and the attempt to obtain the control in defining the notion of old due to their 
actual experience. 
4 Resistance of being old: Apart from the study of identity construction through intergenerational 
communication, it is also possible to find how the elderly respond to the social definition of their age. In Japan, 
the elderly enjoy respectable status when compared with the other western countries. Paradoxically, the 
Japanese elderly rejected the identity of old age whereas they have respects from society (Traphagan 1998). 
The basis of such respect is built upon a long tradition of age grading practice. Old age is a time when people 
can legitimately expect to depend upon others for social and economic supports. Therefore, their dependency 
is a legitimated one because they are respectable members in society. However, in times, their position is 
marginalized due to their dependency identity especially when productivity and work identity are important 
central in perceiving one's social location. Being dissatisfied with the marginal position in society, they 
adopted a number of resistances in refusing to take up the old age identity. Strategies like deferral in entering 
the Old Persons Club after the eligible age of 65 is a common practice among the rural elderly, this reaction 
symbolize the rejection of the social identity attached to elderly as the needy and the attempt to obtain the 
control in defining the notion of old due to their actual experience. 
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neighbour (Warburton, le Brocque and Rosennman 1998). It can also be measured in terms 
of the formality of the organization and the nature of assistance. Herzog and Morgan (1993) 
regarded formal volunteering is motivated more by purely altruistic or philanthropic character. 
Nevertheless, volunteer work should be mainly characterized by the low expectation of return 
in any kind while the degree of formality is of lesser significance. These definitions cannot 
generate a satisfactory account over the distinctive nature of volunteering. As stimulated by 
Le Brocque and Rosenman in their examination of volunteering in three countries, 
volunteering should be distinguished from other activities with their close relationship with 
the economy and identities from mainstream society. In particular, the volunteers within 
this social space are mostly those who are denied of a formal work status and having a 
discrepancy over their competency and socially recognized ability. In that, its internal 
logical and presumptions over the volunteers can be examined jointly to the work ethics as 
promoted by the economy. Definition of volunteering, therefore, is based primary of its 
nature, (i.e. work without a payment or not expected for any reward) and added with its 
relation to other institutions in society. The interconnections between volunteering, formal 
work and welfare policies are tightly bounded that they are social products of the 
development of capitalism. 
i. Approaches in examining volunteering 
The specificities of this context are determined by the joint forces of changing 
government orientation, the development of the labour market and the professional practices 
of social welfare. These specificities, in return, formulate the characteristics that affect the 
relations among actors and the consequential distribution of power and social resources. As 
a form of activity which has its root in religious and voluntary organizations, it is recently 
being subsumed under government controls with formal rules and regulations. In the past, 
voluntary works are mainly taken up by woman and now a larger share is participated by 
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elderly. They shared a common characteristic of having more time and were generally 
excluded from workforce. Critical evaluation of volunteering is still limited in number and 
scope. Among the different cases, three countries are selected for demonstrating different 
patterns and the social structures of elder volunteering. In U.S., Australia and the 
Netherlands which reported as having a high volunteering rate, they vary in the basic 
assumptions and expectations towards the elder volunteers. This is not without connection 
with their respective economic development and social contexts. From the existing study on 
this topic, three general directions can be depicted, 
a. The Utilitarian approach 
The utilitarian approach concerned the cost and benefits of volunteering to society and 
to individual. Such approach is mostly taken by researchers in the studying of the U.S. 
experiences. One research calculated that if hourly wage is counted for every hour of 
volunteering, in 1986，an average of U.S.$428 was contributed in the form of voluntary work 
by each elder volunteers (Herzog and Morgan 1993). The calculation of wage intended to 
objectify the contribution of voluntary works to society. Translation of these contributions 
into worthiness of elderly is an underlying intention of the state in arguing the expansion of 
these programmes. In addition, the commodification of their activities is also expressed in 
the stipend system that attempted to cover the basic cost of volunteering. The reason for 
stipend payment is to keep elderly outside the labour market by guaranteeing them a minimal 
income level. This avoided the probable competitions between the youth and the old in the 
search for jobs. This is quite contradictory to the original aim of volunteering and it 
reinforces further the monetary relation between elderly and society. Elderly are seen as 
"resources" and their value to society are utilized and appreciated (Kerschner and Butler 
1988; Le Brocque and Rosenman 1998). Productive aging and successful aging are 
propagandized at different levels of welfare institution to the public. 
In addition, elderly volunteering is administered by the Administration of Aging of the 
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Department of Health and Human Services, in formulating volunteering policies and 
coordinate different agencies. Under the supervisory work of this agency, the U.S. is 
generally promoted as a "country of volunteers" and volunteering has been termed as an 
“America Tradition" with its huge number of volunteers). 
Social integration is promoted in line with being a productive and useflil social members 
by contributing to community through volunteering. It is seen as an effective way for 
making the interests of older volunteers with proper attention through increasing their social 
participation. However, “mainstreaming，’ of senior's programmes would mean the 
subordination of elder's interests under those of other age groups. Under this context, the 
position of the elderly is still marginal to the mainstream society that they are required to 
contribute to society but their contribution is underrated according to the mainstream 
practice. 
b. The Leisure Approach 
The second approach treats volunteering in later age as leisure activities that situated old 
age in the box of "leisure" after retiring from the work force. It served as a bridge over the 
liminal stage between early retirement and the under qualification of retirement benefits. 
Volunteering is only seen as one of the many means for enjoying life that commitment is 
based on interest instead of social obligations. Retired people are given relatively high 
autonomy over the decision of these works that they saw serving the community as a 
consumer choice. Therefore, recruitment of volunteers is tuned with a consumer-rationale 
connotation - that is, representing volunteer work as filling social needs and as being an 
enjoyable activity. 
The experience in Australia resembles this situation. Volunteering is regarded as a 
5 Details can be obtained from the Volunteer Opportunities and Older American, Administration on Aging Fact 
Sheet http://www.aoa.gov/factsheets/volunteers.html. Data from the fact sheet stated that "some 45 million 
Americans participate in volunteer activities and 15 million older persons volunteer, which is a nearly half of the 
65 or over population in the country. 
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transition stage between formal retirement and early unemployment. The emphasis of 
volunteering is based on the idea that volunteering is one kind of recreation. People who are 
forced to leave the labour force before reaching the mandatory retirement age are encouraged 
to participate in voluntary work. Life after retirement is portrayed as an enjoyable and 
leisure period where people enjoy rather than suffer in their old age. Volunteering among 
the early retired, i.e. those aged between 60 and 65, is an expedient means to provide a 
transitory social sphere preparing for their retirement. Thus, the contribution and the 
productivity of the senior volunteers are less concerned. Instead, it is simply treated as one 
of the recreational activities, 
c. The social integration approach 
The third one is the social integration approach that volunteering is treated as an 
opportunity for the elderly to participate in society. It is deliberately chosen as a means for 
elderly to increase their voice in society through the demonstration of their abilities in 
providing services. Age barrier is assumed to demolish due to the openness of interaction in 
this age mixed context. It is also expected that when the elderly are gradually having a say 
in the construction of their identity, a more positive image about the elderly would emerge. 
Volunteering among elderly is seen as promoting a meaningful structure of life that gives 
them a sense of being needed. 
Apart from these macro processes in the social policies, construction of anew identity is 
also achieved from below, i.e. from the daily activities of individual that give meanings to the 
social reality. In fulfilling this new socially prescribed role, they incorporate into the 
relationships with others that an emergent sense of integration is generated from the work 
(Newman, Vasudev and Onawola 1984). It is explained by the "inoculation" effect that 
volunteer work served to "protect the older person from the hazards of retirement, physical 
decline and inactivity" (Musick, Herzog and House 1999). The link between elderly and 
society is established through an enhanced sense of purpose and competency (by making a 
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change to the community they resided), an achievement of personal growth (through having a 
better understanding of the community and the problems they faced) and an continued 
productivity (a sense of direction and accomplishment that represented a tangible set of 
rewards is obtained) (Bradley 2000). A similar argument is proposed by Musick, Herzog 
and House (1999) that role enhancement accompanied by volunteering facilitates a positive 
sense of self through increasing the feelings or of power and status (p. 174). 
"Integration into society would thereby means the disappearance of "categorical 
policies that care should not be provided automatically when people reach a 
certain age, but the level of care should be determined by the actual need of the 
person involved regardless of age. By the same token, people should not be 
separated from one another as a result of age-specific volunteer programmes. 
The aim of policy should be the integration of older people within the 
community, and their full social participation therein" (Baldock 1999: 597). 
In the Netherlands, it has the highest level of volunteering amongst a total of 11 
European nations. As contrary to the U.S. experience, it is the local municipals responsible 
for the formulating of volunteering policies, the resources available for promoting elderly 
volunteers are not centralized. Therefore, the development of senior volunteers is regional 
specific while large scale institutionalization of this group of elderly is less obvious than in 
the United States with active government intervention. There are only three age-specific 
volunteering programmes in the country open to the participation of elderly. With the aim 
of encouraging elderly to integrate into society, volunteering is promoted at an age-mixed 
context. Their contributions, on the contrary, are of lesser concern by the government. 
Baldock (1999) laid out a comprehensive account over the relationship between elderly 
volunteering and the intertwining forces of government policy and labour market situation. 
Volunteering, as a non-paid productive activity, needs a clear differentiation from work. It is 
usually done by welfare policy in administering the scope of voluntary works to avoid the 
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taking up formal work posts by volunteers. The interdependence between the labour market 
and voluntary works is shown by treating volunteering as an avenue for role transition from 
labour to the retired. Thus the practices of defining voluntary work in Australia, the U.S. 
and the Netherlands are closely related to the labour market. Especially in Australia, 
voluntary work is treated as a mid-way between early retirement and formal entitlement of 
social welfare. It is this concern that most elder volunteering are confined to the social 
welfare and activities that are marginal to the economy. 
Nevertheless, summary of above literatures are limited to the functions and benefits to 
society and individual but they failed to capture the distinctiveness of volunteering in relation 
to other institutions and the ultimate impacts of individuals. Among the other variables that 
served as enduring qualities for age identity constitution (such as race and gender), 
significance of volunteering is reduced to as either a facilitators or a buffer against the flow of 
development. Even with the help of concepts such as "role enhancement，’，the process of 
how identity is continued or disrupted through volunteering remains unexplained. Besides, 
research on volunteering is preoccupied with its structural features such as policy assessment, 
seldom do the relational domain of identity constitution is examined. Through focusing the 
relational aspects of this new space found in a formal voluntary organization, the distribution 
of power, the allocation of resources and the negotiation of social space between social actors 
are revealed in the complex web of social relations. A new light is shed to both the field of 
aging study and volunteer researches in so doing. 
2.2.3 Elder participation in volunteer work in Hong Kong 
The marginalization of the elderly in Hong Kong is compatible with the findings in the 
Report done by the Association for Volunteer Service in 1981 and in 1994 respectively. The 
following features about volunteering are emphasized: 
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'Volunteers have been the moving force in the creation of human and social 
services, and in the establishment of cultural and educational institutions. They 
have embodied the willingness of the Hong Kong People to assume responsibility 
not only for their own lives, but for helping others gain the power and resources 
they need to be equally self-sufficient." 
Similar to the conventional age identity, elderly are regarded as socially inactive and 
will gradually disengage themselves from social interactions. Volunteering, as a means of 
showing one's philanthropy and altruism, is largely confined to students and the white collars 
worker in the survey done in 1981. Only a handful number of respondents (2.3%) regarded 
elderly as appropriate for volunteering while most of them (nearly 70%) will choose the 
youth as the appropriate volunteers. In 1994，a follow-up study was carried out by the same 
organization, renamed the Agency for Volunteer Service. Even though many of the 1994 
findings are not comparable to that of 1981 because of the difference in research design and 
questionnaires. However, similar perceptions about volunteering prevailed within ten years 
time. The most striking one is over 80% of respondents agreed that retired persons have no 
ability to serve the community. It is difficult for the respondents to associate elderly with 
any productive roles such as volunteering as they are commonly seen as the targets of 
philanthropy. As supported by medical discourse about the overwhelming impact of 
decrementing physiological functions, the dependency of elderly persisted instead of 
rationally revisited. 
Despite the general prevalence of public images of elderly, deliberate efforts in 
promoting a "positive image" is taken up by the Government. Volunteering received its 
attention when it was the major components of the three-year programme of "The 
Opportunities for the Elderly Project" started from 1999. Over 60% of the 292 programmes 
being subsidized in 2000 by this project is volunteering programme. In addition, about 48% 
of volunteers involved were senior volunteers. As compared to the figures of the first year 
implementation, elderly participation is increasing. Last year, a collection of essays about 
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volunteering in Hong Kong was published in an attempt to framing the phenomenon with 
theoretical concepts and practical guidelines^. A new social space started to emerge with 
heavy disposition of social work concept such as empowerment^ and user participation. 
The dynamics and dialogue between society and elder volunteers in terms of power 
relationships among the actors, the capacity of elder in navigating across the space and the 
consequences of those identifications are still uncharted. By grasping the openness of this 
new academic direction, I attempt to put it under another lens focused on the issue of identity 
constitution. 
2.3 Interactional Dimension: Discourse Analysis and Identity Negotiation 
To what extend can the identity be empirically tested and found in general setting? 
Identity is usually expounded in conversation between different people with their own social 
groups membership. Age, as one of the categorizing quality, is also expressed in language 
and action term. The discourse of age, therefore, is not solely related to one's chronological 
age. Rather, age is situational salient that the discourse of age manipulated within 
interactions. The choice of identity is influenced by interactive negotiations and the kind of 
person one wish to convey. “Identity work", therefore, exposes individual agency and 
creativity in doing age differentiation according to the social contexts where interaction is 
situated. 
Discourse analysis deployed by social psychologists provides abundant findings on how 
6 Kwan, Alex Y. H.’ Chau, Lai Ping., Wong, Man Yuen., Chan ,Pui Yi. and Lee, Fuk Tai. 2000. A Reader on 
Elderly Volunteer Services. HK: Hong Kong Christian Service. 
7 The routinization of social life can buffer many frictions and uncertainties in everyday interaction. 
Meanwhile, individual's control of their life is also weakened (or less reflexive) in daily routines. The sense of 
the lack of control of their life in time will affect individual's perception of their own identify, which always 
associated with self efficacy. According to the social work definition, empowerment is rooted in 
discrimination and stigmatization. So, it is aimed at reducing the sense of powerlessness by assisting the 
individuals to utilize their strengths, abilities and competencies in order to mobilize their resources toward 
problem solving and ultimately toward empowerment. In Kam's analysis, Hong Kong elderly are at large 
disempowered from five aspects, namely, learned helplessness, filial piety, colonial welfare ideology, blaming 
the victims and stigmatization and discrimination( 1997). 
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categorization is at work by observing the ways people used to define themselves and others 
as belong to particular social groups. Self-disclosure is adopted as a technique to 
distinguish social groups in terms of their overall propensity to disclose personal information. 
The disclosure of painful life events — disclosing what is regarded as "negatively valenced" 
personal information to others in a public context - served to denoted how stereotypical 
qualities are identified and defined by elderly. Direct face-to-face communication indicates 
an interactional site for researchers to investigate on how meaning of old age conveys, 
negotiates and accepts in conversation especially in intergeiierational communication. 
Special attention is given to self disclosure in intergeneration communication and interaction 
with the mainstream social groups. For instance, the interaction between welfare workers 
and elderly, between travel agent staffs and between nurse and medical professionals also 
received special address (Harwood, Giles and Ryan 1995, Coupland and Coupland 1995, 
Billig 1985, Kenwood, Giles, Coupland and Coupland 1993, Coupland, Coupland, Giles, 
Henwood and Wiemarm 1988, Ylanne-McEwen 1999). They also revealed the usual 
practices employed by the younger generation in locating elderly into a realm of old age 
whereas their dependent image is fostered. Discourse about sympathy and sadness over the 
lives of elderly is counterbalanced by the elderly discourse in adjusting these stereotypical 
images by citing their actual experiences or simply neglecting the negative labels . Though 
positive and negative impact of painful-self-disclosure is beyond the present discussion, it is 
commonly assumed that the disclosure of age reinforced the negative image prescribed to the 
elderly. 
8 Strategies for Older Identity Change: 1. Active social mobility strategies: by associating one with a younger 
age group through the presentation of a younger face (the use of make up, in-vogue dress styles or haircuts, hair 
colors); 2. Social creativity: older people may compare themselves with other less well-ff elderly in order to 
achieve a more positive sense of well-being as well as potentially distancing themselves from the precipice of 
death; 3. Social competition strategy: certain older people come to see and understand that the role of elderly in 
society is unfair but may be altered; that aging is not necessarily and irrevocably a process of decline in all 
spheres, and can be socially reconstructed in more positive and empowered ways. This cognitive awareness or 
communicative alternatives can then stimulate social action in favour of changing the status of older people in 
society. 
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The implications of this approach are concerns over agency of elderly in manipulating of 
their identity through the identity talk and in controlling the social reality through the exercise 
of definitional power over the social reality. On the other hand, self stereotyping and self 
handicapping are identified as confirming strategy after considering social expectation of 
how elderly talk does proceed (Coupland, Coupland, Giles, Henwood and Wiemann 1988). 
In frequent referral of the present and past events, elderly may indeed seek to obviate a 
variety of negative attributions by the young about their capacities, motives and behaviour. 
The linguistic convergence between elderly and the young directed to a conforming strategy 
employed by both parties. Nevertheless, the multiple layering of self-disclosure should not 
be viewed as overtly positive or negative. Instead, it should be recast as an linguistic 
management of self with the motives of conforming (reinforcing) or resisting (restructuring) 
of social reality. The agency of actors suggested that age identity is less than a definite 
entity but malleable to the definitions over the meaning of old age by people of different age 
and social roles. 
Such approach helps to fill up the methodology gap in researching the constitution of 
identity in relational contexts. In particular, the assumption behind the employment of this 
method is of high significance for the present study. When it is difficult to observe the 
relation between social structure and social actors, the manipulation of one's identity in the 
interactional context would then be an effective strategy as it is a terrain with direct encounter 
with perception and embodiment of elderly identity. It probed into the linguistic domain in 
which language is a medium for interpreting the underlying reality; research along this 
direction is conducted into the very social and symbolic practices which render experiences 
or events intelligible and socially meaningful (Henwood, Giles, Coupland and Coupland 
1993). Talking about one's age, as revealed by the studies above, becomes a token for 
contesting social and interactional boundary of the elder for the enhancement of themselves. 
Labour of division, a category of social members who serves in dividing people into 
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different hierarchies, is a product of these interactional processes. In Latima's illustration of 
how hospital nurse adopted this role in differentiating elder patients into hierarchies of 
inferior social groups out there, the hierarchies of difference is replaced by the possibilities of 
differences when she observed the agency of apparently healthy elderly in taking up the sight 
of division similar to the nurses. The constitution of hierarchy of social categories of the old 
people and medical professional is less rigid than previously expected. She argued, systems 
of distinction underlain the possibility of keeping difference in play which affords the 
motility through which the maintenance of multiple identities is possible (1997: 273). By 
putting forward self disclosure to the labour of division, identity management in linguistic 
realm is transformed into active identity constitution in behavioral settings. 
2.4 Merging of the Streams of Thought 
Two streams of discussion emerged from the above literature: the macro process on the 
construction of elderly identity by various institutions and micro processes concerning the 
agency of elderly in constituting their own identity. Daily observations showed that macro 
structure such as policy formulation is usually embedded within interactional settings such as 
old age home. To deny of its influences in the study of discourse analysis and pattern of 
behaviour would be ignorant to the formality of relations found within these settings. Even 
outside the age-homogenous setting, intergenerational communication is also tainted with 
expectation and presumptions inscribed by the media, policy and culture at large. Thus, the 
study of aging identity should be contextualized by bringing in the social and historical 
contexts into discussion so as to incorporate a temporal dimension in analysis. Besides, 
these contextual constraints also affect intra and inter generational communication through 
shaping the frame of interpretation of reality. In this sense, social structure is not a static 
and coercive entity external to individuals but is incorporated and reproduced by actors in 
interaction. The reproduction of reality may include the discursive ones in which norms and 
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expectations about aging are exchanged within. Other aspects such as action and behaviour 
also help in regenerating or refuting a particular reality as we can see the study about the 
consumption style in Sun City and the resistance found in the old age home. The sites for 
these actions and various forms of communications are of particular implication in the study 
of identity that it is the places where the stigmatized and the cause of stigmatization meet 
(Goffman 1963). The feedback to the structure would become agency that works on 
shaping the social reality. 
The implications for my study would be, first, the method of discourse analysis in 
eliciting data on how elderly define themselves and others (of the same age category and 
younger age category). As this method is usually taken under controlled environment, I 
would take age disclosure and defining old age as in daily observation, a rather natural social 
setting without much intervention from researchers. Their concept of identity may not be so 
consciously aware of as everyday lives is segmented by various realities (the private domain 
and the public arena of the center). The site where I choose for observation, the 
multi-service center, could incorporate those stated dimensions of identity. This included 
the social space framed by policy and professional practices, social actors who occupying 
particular social position and the communication found within this context. 
With the participation in volunteer works, elderly constantly confront the questions of 
"whom they are" as they are shifting between the roles of service receivers and service 
providers. What are the criteria in defining themselves under different situations? Besides, 
the relatively easy assess to policy information broadens their vision in perceiving themselves 
within a wider social spectrum. In sum, the literature review had implications over the 
important dimensions (temporal / historical and social / differentiation) that will be touched 
upon in studying old age identity. However, it is obvious that relevant study in Hong Kong 
is scanty that they either take a macro approach (e.g. policy evaluation) or micro approach 
(interview of service recipients) in which historical context for aging are missing out. In 
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addition, voices from the elderly are seldom analyzed systematically that render them a 
blurred and disorganized image. By including the power relations between the volunteers 
and the social workers, voices and actions of elderly are made better sense by having a focus 
for study. 
Amongst the various levels of discussion listed above, they are connected by a not-yet 
unified theme of identity. In the ensuing chapter, illustration of their respective conceptual 
grounds and their interrelations is expected to bring about a convergence between conceptual 
postulation and empirical observation. A conceptual framework based on the above concern 
is necessary for specifying the empirical observations within the theoretical discussion of 
identity. 
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CHAPTER 3 Conceptual Framework 
The following quotation summed up the basic themes in the study of identity. The 
importance of identity is closely related to one's rightful and meaningful existence in society: 
"...the boundaries which tend to be simultaneously most strongly desired and 
most acutely missed are those of a rightful and secure place in society, of a 
space unquestionably one's own, where one can plan one's life with the 
minimum of interference, play one's role in a game in which the rules do not 
change overnight and without notice, and reasonably hope for the better" 
(Bauman 1996: 26 emphasis added). 
Bauman summed up the features relating individual existence to social structure. 
Stability and predictability enabled the expression of one's identity within a legitimate social 
space. The emphasis on “social space" is inseparable to the study of identity and it is 
demonstrated by Giddens and Goffman through their attention to the constraints and 
possibilities originated from social space. While space implies the general social structure 
that allows for interaction and performance of identity, "place" itself denotes the social 
positions occupied by social actors. It is a crucial niche for actor to hold in society where 
his relations with others and capacity for maintaining his position is originated. Regardless 
of the inscribed or achieved quality of such "place", the capacity owned by the actors 
signifies the underlying process of negotiation, dynamics of control and struggles that 
resulted from the allocations of these positions. 
As stimulated by the quotations, three concepts are extracted and examined in this 
chapter, namely, identity, social space and identification processes. Attention would be paid 
on how social space affects the identity process and the resulting constitution of identity. 
The influences of space can be facilitating to some but constraining to others, depending on 
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the relative positions of social actors. At this level of discussion, qualities obtained from 
their social position are related to the operations of power dynamics with others. Thus, the 
various definitions of social situations are manifested by the right of control over available 
resources, of which social space is considered as an element. The negotiation among actors 
is underlain by the encounter of different definitions of reality they possessed. Stability of 
social reality does not mean the establishment of uniform one. Instead, it is moulded by 
constant changing according to the internal dynamic between actors. To examine social 
reality, the reality of aging, power relation and the negotiations of definitions should not be 
neglected. The remaining sections of this chapter is devoted to the exposition of the listed 
concepts and a framework will be devised for the analysis of empirical observations. 
3.1 Conceptual Discussion of Identity 
The dividing of different life stages constituted the modem problem of identity is not 
only an empirical issue but is linked to a well-grounded theoretical discussion over modernity 
and late-modemity. The blurring of life stages, as exemplified by the previous sections, 
reflected the theoretical concern on fragmentation and destabilizing of social reality that 
threatens a constant link between individual and society. As suggested by Weber, the rapid 
decentering of different life worlds split the modem subjects into different identities that may 
be contradictory in nature. Thus the theme of maintaining a coherent self within this 
multiple realities without disloyal to any one is miming through his discussion of being a 
politician and scientist. Problem of identity is therefore inherited in the development of 
modernity and accelerated in postmodern scenario. I would explore these theoretical 
concepts so as to arrive at an operational definition for my present studies. 
3.1.1 Presumptions of identity: the relational approach 
Discussion over the issue of identity is usually centered on the presumptions of the 
Chapter 3 Conceptual Framework 42 
onto logical status of identity between the social constructionists and the essentialists. 
Growth in the concern over identity in old age is regarded as part of phenomenon of “identity 
politics". It is clearly shown in the criticism over medical professionals in reducing an 
elderly to an aging body that downgrading of their worth in society is justified by their 
physiological decline. Essentialists are charged for the cause for most misgivings of social 
disadvantaged categories (such as racial minority and woman) that reduced biological and 
physiological features to personal failure and legitimated their inferior positions. The 
constructionist then accused of the essential features are merely socially constructed. 
Identity of an individual is, therefore, torn between these two opposing propositions that it is 
an enduring entity on one hand and is simply a lucid and fluid constructs on the other hand^ 
Dunn (1998), Phillipson (1998) and Brubaker and Cooper (2000) attempted to put the identity 
discussion within the development of society and concluded such debate clouded, rather than 
clarified, further research agenda. Instead, they proposed identity to be analyzed from a 
relational perspective that may enumerate more theoretical insights by articulating identity 
within relations which are socially situated. Dunn offered an account of this approach, 
“ . . . the idea of relationality further enables us to avoid singular, unilinear, and 
unified conceptions of process and to recognize the multiple and often 
disjunctive effects of structures. A relational perspective is thus fundamental to 
understanding the meaning of process..."(P- 34). Thus in anal sizing the 
foregoing identity politics, its rooted is grounded in the gradual "the breakdown 
of communal structures and atomization of social relations accompanying hate 
demise of traditional society and the rise of mass communication and the nation 
state" (p.24-25). 
I The antagonistic position between these two ontological assumptions are examined in accordance with the 
development of society. Identity constitution is a dialectic process of refuting the deterministic nature of 
essence of a category while favoring of other qualities for identification. Dunn (1998) lay out a historical path 
over the various social movements concerning the establishment of collective identity: from family position, 
class, economic role in capitalist society, to the minor classification scheme of gender, age and race. The 
gradual decentering and diffusion over the focus of identification is neither a genuine refutation nor recognition 
of an essential quality. Rather, Dunn put it into the analytical approach of the transformation of society, 
seeking of a an anchor to obtain a sense of security and stability. 
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In the present study, Dunn's relational approach in examining identity would be adopted 
as the central theme for the conceptual framework. The role of social structure in 
determining identity is not over-acknowledged but more emphasis should be paid in the 
process of interaction. Identity in this view is constituted in relation to other social groups 
and under particular social situations. In particular, this approach addressed individual 
agency as a niche for understanding the identity constitution process. He proposed the 
adoption of a processual term in the constructionist approach that social interaction and 
self-reflexivity came into play and resulted in a favourable effect in the production of identity, 
that is the implication of conscious agency and potentialities for change. This involves the 
capacity of different age groups in the definition and construction of others; identities in 
accordance with their interests and how their power positions reinforce and normalize these 
definitions. Issues including the power relationship, structure of domination and 
subordination in the production of marginalized identities, resultant social exclusionary force 
and inclusionary claims are brought into discussion. 
Supplementing the above discussion over the relational approach and the processual 
character of identity, this section presents a theoretical foundation that assists the 
argumentation of identity in old age. In brief, my theoretical account of identity would 
develop primarily on the basis of Giddens' concept of "self-identify" and Goffman's concept 
of stigma. Giddens' concern over inward consolidation of identity and Gof&nan's outward 
presentation and management of identity provide a basis for perceiving, defining and 
maintaining one's position in society. I hope the tentative synthesis of these two different 
explanations by linking them with the concept of social relationality could shed lights on the 
quest of a workable framework in the study of the identity of elder volunteers. In addition, 
the concept of social identity in the theoretical development of social psychology would be 
discussed as an operationalized tool for transforming the abstract notion of social identity into 
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workable methods for data collection. 
3.1.2 Giddens: modernity and self-identity 
As suggested by the title of his book, Giddens (1991) emphasized the problem of “self 
identity". Compared with Goffman, his concept of "self-identity" is more problematic. In 
his attempt to situate self-identity within the context of high level of modernity, the social 
structure he perceived is a wider social space which incorporated both modem and 
postmodern elements. Identity became a problematic endeavour when he envisaged a 
transition from modem (stable and predictable) to post-modem (fragmented and segmented 
experiences) scenario. Individuals enter and exit into difference social spheres means that 
they are required to negotiate constantly their identities in face of these institutions that pose 
different and competing demands upon the actors. The change in attitudes and expectations 
in dealing with new spheres, however, is but abrupt. Here, the social space so formed for 
presentation of one's life would be fragmented. One's effort is then put in holding identity 
together to generate a coherent definition of reality. 
Changing demand for the role of elderly and the rapid development of medical treatment 
also shape the experiences of modem life. Technological development also worked on a 
greater alienation of individual's "virtual experiences" (without a specific social context) 
from “actual experiences" (embedded in a socio-historical context) and accentuated the 
stigma of senile and lower intelligence of elderly. In contrast, the role available for elderly 
in policy are opposing to the view projected for a general member in society. They are 
situated in a dependent position that such dependency is generated and reinforced by 
institutional rules and their consequential behaviour. Not only does the rapid change in 
social structure lead to greater segmentation of daily lives, but also to a heightened tension in 
linking one's identity with dividing segments of social world. 
The fleeting nature of social sphere made living in modem society is like riding on a 
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juggernaut: people are difficult to have a relatively stable and strong social definition of 
situations. People are placed in the tension by the expectation for individual agency in 
constituting their identity and the inability of social space in allowing for identity expression. 
Nevertheless, it is exactly this unpredictability and instability of social environment that drive 
individuals to the active seeking for social anchorage. For elderly, the shrinking of social 
spaces is the main problems they faced that their roles are mostly confined to the two 
institutions of retirement and welfare. In Giddens' vision, the emergence of different 
fragmented social spheres implied that people have multiple roles in different spheres that 
each of these spheres demanded loyalties (or conformation) from the actors. Therefore, the 
task for individuals in modem society involves the reflexivity in meeting and resolving the 
conflicting demands from different social spheres. The effort paid by elderly in seeking 
continuity and stability of identity is of particular concern that the demand for totality is 
compressed at later life while the spaces available for fulfilling this expectation is 
encroaching. Old age is expected as a stage aiming at accomplishing self-knowledge, 
ego-integrity and self-actualization — a totality sense of self (Moody 1986). From this 
standpoint, the constitution of identity in old age is understood as an explicit attempt for them 
to complete the endeavour of identity. Identity connotes the particular significance of 
completing this "reflexively organized endeavour" and a “reflexive project of the self in this 
final stage. 
Apart from the problem of identity, relevance of his discussion also is also found in the 
features he devised for a theoretical analysis of identity. In articulating the framework for 
assessing individuals' endeavour for identity, he highlighted the following aspects that 
deserved a brief account here. With reference to the other philosophers like Wittgenstein, he 
identified four aspects which were seen as important aspects of an "abled self (p. 53). 
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They are the continuity of the self, stability, control and visibility^ These aspects address 
both the temporal and social dimensions of self-identity, and organized it as a trajectory of the 
development of one's self. They represented different level of identity constitution that 
sometimes intertwined with one another. The striving for continuity and stability would be 
an internal drive against the fragility of social realities and was attained through routinization 
of behaviour and life style. The sense of control reflected the authenticity of one's identity 
in exercising one's agency upon his body and ultimately the social structure. Being visible 
then become a primary principle for the whole identity process. 
3.1.3 Goffman: stigma and the management of spoiled identity 
While Giddens' linked the larger social processes (such as the development of modernity 
and late modernity) with the issue of self-identity, Goffman brought the identity problem into 
everyday politics. He discussed a wide range of personal agency in the evasion, 
concealment and redefining the social stigma originated from the excessive negative 
definition of social identity. Discrepancy between social identity and individual identity is a 
commonplace in modem society that both the normal and the disabled are suffered from 
2 Continuity: It refers to the consistent feeling of biographical continuity in which individual biographical 
events can be interpreted along an integrated theme. .. • Continuity is not to be found in behaviour, but in the 
capacity to keep a particular narrative going, (p. 54) 
Stability: A stable sense of identity expressed through one's ability in interacting with society. By this capacity, 
the identity should be "firm" enough to overcome the inconsistency and tension across different spheres in 
society. A stable identity, in this respect, can act as a protective cocoon which "filters out" the unpredictability, 
uncertainty and disruptive social experience. The stability of one's identity is attained through organizing daily 
into a reutilized one so that predictable is possible. Nevertheless, routinization of everyday life is not an easy 
task as stated. 
Control: A competent agent is one who is able to join with others on a equal basis in the production and 
reproduction of social relations. It is associated with one's ability in exerting control over one's body and 
hence one's external environment. The previously mentioned two features of identity maybe seen as "passive" 
ones are they are usually subject to the condition of the external environment. However, individual action may 
have far reaching impacts which are inconceivable in the past. This holds the assumption that individual 
agency help moulding the social environment around us. 
Visibility: The upholding of one's identity is not only to protect it but also make it visible to the others. Such 
visibility of identity is not found in the body presentation of the individual but is in the presentation of his own 
identity through his behaviour and interaction with the others. To make one's identity visible involves the 
management of his or her identity into one which is compatible to both social and individual expectations. In 
making oneself visible not only refers to the presentation of one's physical appearance but also in the 
presentation of a constellation of traits which are central to one's identity. 
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varying degree of such discrepancy. As social stigma is socially constructed, individuals are 
being stigmatized in one way or another. Though he respected the constructionist 
perspective of identity, his discussion was posited within an interactional context that 
incorporated the techniques and strategies of actors in managing their identity in everyday 
life. Those discussions are not merely theoretically based but rather grounded in daily 
observation in institutional and interaction settings. The management of these discreditable 
and discredited identities would then constitute a commonly shared endeavour among social 
actors. Examples in his book，"Stigma and the management of Everyday Life" are extreme 
while those cases are distinguished with high visibility of their stigma. 
The imposition of stigma, in his view, is not a deterministic one. On the contrary, he 
emphasized the negotiable and malleable nature of stigma in the course of daily interaction 
by employing such strategies as face management, tension management and information 
control. He opened up the discussion of identity by bringing in a dynamic picture of human 
agency (noted in the strategies about impression management and information control) in 
contesting for a respectful and legitimate location in society. The space which allowed for 
such contest would be the interactional setting among different social members. In his later 
book, ‘‘Management of Everyday Se l f , he provided a detailed account on various types of 
interactional settings and techniques for conveying positive information about oneself and the 
responses (or performance) of socially given identity. His concept of "social" is not 
unilaterally constructed by social norms and expectations but is shaped by the mutual forces 
among actors. Stigmatized individuals are not naturally discreditable but are socially 
constituted. Stigma and normality are relative concepts, they are not defined by nature by 
are negotiated through social processes 
The management of one's identity is a predefined task taken up by the individual 
wherever interaction took place. To be recognized and accepted by others are the main aim 
of interaction, so making sense of the situation would be the prerequisite in attaining a 
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satisfactory interactions. The "frame" of references supplies the scripts and constraints 
when actors enter into different contexts. "Frame" creates enough consistency and 
mutuality for interactions to proceed within a particular time and space (Jenkins 1996). 
3.1.4 Identity and inter-group Relations: 
Apart from sociological analysis of identity, the social psychology also pays attention to 
the issue of social identity. Discussion over the nature of identity is replaced by dividing 
identity into different categories which provided convenient reference to further analysis. 
Apart from this presumption, the practices of their empirical research resembled to my 
conceptual definition of identity as a relational process. The relational nature of social 
identity is emphasized in their theory about social identity. Tajfel (1981) proposed social 
identity to be, 
“understood as that part of the individuals' self-concept which derives from their 
knowledge of their membership of a social group (or groups) together with the 
value and emotional significance attached to that membership ... the assumption is 
made that, ... , rich and complex made be the individuals' view of themselves in 
relation to the surrounding world, social and physical, some aspects of that view 
are contributed by the membership of certain social groups or categories. Some 
of these memberships are more salient than others; and some may vary in salience 
in time and as a function of a variety of social situation" (1981: 255), 
He contented the restrictedness in defining social identity, which viewed it as the 
differentiation between different social groups. Nonetheless, he offered a detailed 
description on how identity is formed through the working of group negotiation under the 
condition that individuals are submerged into a particular social group. Simply speaking, 
social group is formed by the self-categorization of individuals and the group identity is 
conceptualized as the boundary between groups. Emphasizing in-group sameness and 
out-group difference is the basic process accounting the formation of social categories. The 
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process searching and arguing for sameness and difference denote the dialect process of self 
identification and identification by others. Researching the minimal category labels (i.e. the 
most fundamental criteria for bonding a group of people who recognized this features as 
mostly shared and important for the group) and the related identification process is shared 
among this group of social psychologists (Hogg and Turner 1984 and Tajfel 1981). In 
addition, differentiation involves hierarchy whereas group vitality relies on the superior 
comparison with the other groups. 
However, in the process of comparison, some social groups are always put in an inferior 
position in relation to the others. There are several strategies from which people in a 
subordinate group seek positive social identity. 
1. Social mobility: it is a personal adaptation strategy that the individual will move from a 
subordinate group to a group that can provide him or her more social rewards. 
2. Social creativity: it is a group-based strategy in which individuals attempt to realign the 
inter-group comparison so as to provide more positive group-based self-esteem. 
3. Social competition strategy: the group intends to change its social condition from which 
it is situated. 
Goffman also offered a similar account on the strategies in conveying group identity. 
Although these skills may not all be found in empirical situations, they suggested two basic 
tendency for treating themselves as members in social groups: association and dissociation. 
3.1.5 Relevance to present study 
The openness of identity formulation is the central theme guiding the above-mentioned 
theorists. However, they are divided by two different positions in viewing identity: as a 
response to the social demands and a response to the everyday interaction that are inevasible 
and grounded from this special sociohistorical context. After reviewing the literature, I 
attempt to locate my discussion of identity within the relational approach that it is neither a 
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constructs from social structure nor an essential qualities possessed by individuals. Instead, 
constitution of identity in old age is placed in the framework of identity politics. Problem of 
destabilization in social realities extends from collective and cultural identities to a range of 
conventional social identities comprising the fabric of everyday life. In this, identity in old 
age is not simply a response to the gradual breakdown of various institutions and the growing 
ambiguity of life stages. Rather, it is pinpointed to the everyday experience of actors 
(elderly) in consolidating their identity in face of the fleeting nature of their relations with 
other actors. 
As supplemented by the argument of Goffman, this relational approach of identity is 
added with a workable framework of analysis in how elderly relations with others are 
maintained and sustained. The concealment of stigma and management of their images may 
in turn acted on modification of their relations with others and within society. Though it is 
difficult to distinguish whether it is compliance to or resisting against socially inscribed roles, 
I shall focus on the strategies deployed by actors as these exhibited how they assimilate the 
quirky and irrational into a socially situated self (Biggs 1999). By this, the question of 
antecedence or precedence of social context is resolved by the postulation that social context 
is indeed a negotiable entity as it is a transitory outcome by the antecedent social actors. 
Elderly (elder volunteers) then re-negotiate and contribute to the ongoing shaping of social 
spaces. The more agency of elderly exercised, the more flexible of space and the more 
containing for further modification of their identities. 
3.2 Conceptual Discussion of Social Space 
3.2.1 Relationship between social space and social setting 
Characteristics of the social space where identity is performed and contested are of 
particular importance to the actors. Social space, as defined by Biggs, is the conditions 
resultant from intersections between social policy, social discourse and cultural ideals that 
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constituted a space which makes the expression of identity being legitimized and recognized. 
"The social space contributes to the shaping of the masque, but is often, and most 
typically, pre-existent in social terms. It is, more often than not, already 
intersubjectively formed, agreed upon by other social actors and concrete in terms 
of policy, the distribution of material resources such as income or the built 
environment and the social distribution of power. ... Changes in social policy, 
professional attitudes, lifestyles and self-definitions of ageing all contribute to the 
shape of age as a social space and the performances that can emerge within it" 
(Biggs, 1999: 132). 
In his view, social space is potentially positive in containing different forms of identity 
and engendering personal agency. It is a valuable resource that opens to contest by various 
social agents in an attempt for controlling the definitional power over the reality. 
As social space is developed along the line of Goffman's dramaturgical approach, 
privileges are given the to external environment in framing the possibilities for identities. It 
is assumed that social space preceded the formulation of social identity. When reviewing 
the Goffman's book, “Presentation of self in Everyday Life" (1959), the performance of 
identity is played at the "front" which is the interactional region between the actor and the 
audiences. The front (social space) is back up by a "setting" which is 
“the background items which supply the scenery and stage props for the spate of 
human actions played out before, within, or upon it. A setting tends to stay put, 
geographically speaking, so that those who would use a particular setting as part of 
their performance cannot begin their act until they have brought themselves to the 
appropriate place and must terminate their performance when they leave it" 
(1959:22). 
Setting, therefore, is an underlying structure in which social actors in drawing necessary 
signs and equipments for interpreting the social space (front) and conveying meaning to the 
audiences. 
Along this line of reasoning, I proposed that the identification of different settings 
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among the social actors is the cause of differential definitions for the social space. In effect, 
actors' intention to making the social space as part of their setting would enhance the 
coherence between subjective experiences and objective reality. At the same time, tension 
over the cleavage of realities is reduced. In doing so, argued Goffman, routinization of 
practices and the institutionalization of behaviour could transform personal action into part of 
the social space to smoothen the "play" with other actors. As influenced by him, Biggs 
discussion of social space and the possibilities of identities are located within the zone 
opened up policy space and professional space. Formality of rules and relations among 
actors are prescribed so that a clear structure is easily identified by elderly. The 
understanding of the structure becomes a necessarily condition for formulating one's identity 
in relation to the social structure. 
3.2.2 Features examined within social space 
i. The setting, presumably refers to their own background and the entire course of 
identity development, functions to bind members and differentiate "others". I contend that 
this concept helps unveiling the causes for conflicts by identifying the "alternative and often 
antagonistic agendas" held by different actors especially when this space is competed by 
actors representing different age groups. For instance, the differential perceptions over a 
normative late life would be determined by the background of age, social location in work 
and in other institutions. It is this locations that shaped their frame of references in making 
sense of new social space discussed, i.e. volunteering. 
ii. Another feature under examination is the management of boundary between self 
and other. When the differentiation among different groups in this space is loose and 
flexible, interpenetration across these social groups is possible and hence a supportive quality 
for the expression of identity is generated. The management of boundary is related to the 
negotiation among other groups and is furthered affected by the prescribed relationship 
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among the actors. It is expected that a more equal relationship among the parties, a more 
permeable and containing space is shaped that allow for more room to express different types 
of identities. "When the social environment is hostile, the protective function is emphasized 
and the boundary becomes fixed and rigid. If a sympathetic social space arises, the 
connective function becomes ascendant and the boundary more permeable" (Biggs, 1999: 
131). 
iii. Reflexivity of social space determined its sustainability and vitality. The reflexive 
acceptance and incorporation of the responses by actors would render stability and continuity 
of this space. Dialectic communication between the different participants, such as policy 
discourse, and the actors would facilitate the exchange of meanings and adjustment. The 
durability of social space is therefore the focus of concern under this question. 
3.3 Identity Constitution 
Constituting one's identity required the understanding of one's social situation and the 
relation with others. It is manifested in two dimensions, by linking the individual to society 
(both socially and historically) and then by linking themselves to social group that is in 
relation with other groups. The first level refers to the linking oneself with another through 
articulating one's distinctions and particulars that appeared to be unique to themselves. The 
latter case is then characterized by seeking sameness and similarity within a category in the 
midst of instability of social reality. Analytically, it is possible for having a distinction 
between the two processes but it is empirically impossible to obtain such a distinction. 
Berger and Luckmann (1966) contended that it is difficult to empirically separate the two 
dialectic processes as they are implying the same process of internalization of the objective 
world into a subjective world and projection of subjective perception to the objective reality. 
Group identification is usually seen as a precedent for locating oneself within society. 
In Berger's discussion of primary socialization is completed when one's identity is ascribed 
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from positions in the intimate kinship groups. It supplied the necessary worldview and 
platform for one to further locate his / her position in larger society. Thus group 
identification is further facilitated by the internal moments of identification in relating one's 
attributes to the groups' central features that are compatible with each other^ Such identity 
is strengthened through being recognized by the internal groups as a qualified member. 
Further reinforcement of identity is done when the presentation of this in-group identity to 
other social groups is responded with assertion and positive feedback. Thus, group 
coherence (tightness of identification) is constituted through in-group alignment and 
out-group comparison. The dialectic nature of identification is better summarized by the 
following quotation, 
"it entails a dialectic between identification by others and self identification, 
between objectively assigned and subjectively appropriate identity. The dialectic, 
which is present each moment the individual identifies with this significant others, 
is as it were, the particularization in individual life of the general dialectic of 
society that has already been discussed. ... Identity is objectively defined as 
location in a certain world and can be subjectively appropriated only along with 
that world. ... all identification take place within horizons that imply a specific 
social world. ... To be given an identity involves being assigned a specific place 
in the world. “ (Berger and Luclanann 1966:152) 
Identification, therefore, is enunciated with the motivation of being visible. Visibility 
in social context is attained through constant recognition from others. However, the 
identification process maybe more complex than expected as it involves the contradictory 
demands of various different groups. Identifying with one group may be in clash with the 
other groups and tension arises when multiple memberships is commonplace in modem 
society. When going back to the present study, this postulation is of particular relevance 
3 Symbolic construction of similarity is achieved through geographical proximity, the constitution of a 
community with a shared sense of norms, lifestyles and the ensued sense of belonging so cultivated. 
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that elder volunteers are constantly shifting between social realities. The role of "service 
users" and "service center volunteers" are employed interchangeably with changing social 
situations they face. Mechanisms employed in resolving this tension will be one of the foci 
of study. 
3.4 Possibilities for Identity: From Conceptual to Empirical 
As invoked by the challenge of modernity, possibilities of identity in old age lie in the 
open up of choice and the containment of diversity. The deployment of masks and lifestyles 
make it possible for elderly to present an identity opposing to the stigma of frail and weak 
through the continuation of midlifestyle. This is mostly noted for the development of some 
old age community which engineered a life style which is masked with a pleasurable and free. 
Another possibility is related to the greater degree of permeability among different identities 
that are originally age-related (Peterson and Wendt 1995). The transformation of economy 
from the emphasis of mass production and high demand for manual labour to the growing 
importance of personalization of services had significant implications for the composition of 
labour force. The criteria of employment have shifted from manual qualities to mental input 
in which information processing is a valuable asset in the economy. This also helps to 
improve the employment opportunities for the elderly by de-emphasizing productivity with 
physical strength (Example can be seen from the growing attention towards the value of older 
workers, The Economist 1999，Fyock 1998 and Heywood，Ho and Wei 1999). Unlike the 
previous experience that retirement was a relatively short period coinciding with declining 
health, retirement is extended to a period of 20 to 30 years with comparative good health 
conditions. 
The above arguments can be summarized in the notion of modernization of aging. This 
proposition is put forward by researchers with different perspectives. When viewing aging 
from the perspective of macro social structure of growing institutionalization of different 
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spheres whereas aging is inevitably subsumed under the instructional influences. As what 
Phillipson (1998) described, “old age was dragged into the modem world through a 
combination of biomedicine, mandatory retirement and the growth of welfare state" and the 
result is the construction of an "institutionalized pathway of aging" (p. 40). 
Callahan (1987) viewed the issue from the modernization of subject: progression is 
associated with growing old and volimtaristic nature of elderly is expected. Proposed by 
Callahan, the modernization of aging "represents a still more advanced stage: to be old is to 
be potentially (if not yet) better than to be young because it is the new frontier of medical 
progress, of personal freedom and individualism, and of styles of life that could transform 
industrial societies" (p.27). This optimistic and humanistic outlook on aging is influenced 
by the growing autonomy of subjects as freed from physiological (medical improvement) and 
traditional bondage and a variety of identity are open up for them to choose. He offered a 
contrasting view as against the structuralist approach by Phillipson who depicted a tension 
between autonomous actors and institutional controls. 
Both Giddens and Biggs agreed the problem for identity in modem society would be the 
effort in holding identity together without “being eclipsed by the surrounding chaos" (Biggs 
1993). With this project in mind, the effort in finding a place, from which one's identity can 
be sustained and maintained would help structuring one's life into a certain and predictable 
one, would be an ultimate concern for elderly. 
With these changing forces, the previously valid "age-differentiated" life span becomes 
less relevant to the present cases. Now, there is less clarity about "appropriate" ages for 
education, work and retirement. In the past, retirement is seen as a rite of passage which 
implicitly declares one's seniority in society. However, Cross (1981) observed that in the 
United Kingdom there was an increasing number of older people engaged in part-time work, 
job sharing, job transfer, phased retirement, education work positions, volunteerism and 
consulting. These retirement bridges are part-time or part-year roles in which older adults 
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are not fully disengaged from the labour market. The commonly recognized life course 
about ageing would then be broken down into a number of fragments in which people 
re-configurate their own conception of life course according to their will. For example, they 
may have been employed part time or part of the year while pursuing various kinds of 
education, and many have been employed after retirement. Such a "blended life plan" 
(Cross 1981) described the diversified pattern of life stage. Featherstone and Hepworth 
(1989) characterized this change as another aspects of modernization of ageing. The 
growing diversification of modem institutions weakens the predefined life stages. With the 
reconstruction of middle years in the later years, old age becomes more fluidly defined as 
"mid-life" or the "mid-years" whereas a new kind of lifestyle might begin to evolve 
according to the pattern of consumption. 
The focus of analysis is pulled from the macro structure to the micro process involving 
the individual pursue of identity project. Inability for elderly to change his identity would 
be most problematic if such motivation is denied in this later stage. This is referring to the 
problem of choice and the capacity for making a choice for identity in old age. Structuralist 
viewed that older people embodied an inability to exchange one identity for another, not only 
in terms of constraints on the human enterprise, but also in terms of active engagement in 
making sense of life. Aging in old age means the proximity to one's biological fmitude. 
Such a fmitude is manifested as one's inescapable disengagement from society, both 
physically and socially. The common association of old age with death makes elderly as a 
group whose existence is opposed to the ongoing functioning of society, i.e. activity and 
productivity. In traditional society, the acknowledgement of one's seniority in the form of 
respects and power to control valuable resources seem to be a smoothening mechanism in 
addressing the gradual termination of one's life. As death is regarded as a sacred terrain, 
elderly who are proximal to this terrain should be respected with their lifelong wisdom and 
plenitude. Here, my emphasis is on how the traditional society furnishes a framework of 
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meaning over the aging process and how such framework is being shattered by modernization. 
The emptiness of meaning in modem aging，as envisaged by the sequestration of experiences, 
posed a question for elderly to resolve by exploring and identifying another set of framework 
(Moody 1986). 
As identity includes a projection to the future, it is difficult to be perceived by elderly. 
The future-orientedness of identity makes elderly difficult to uphold an identity which is 
directed towards the finitude of human existence. The strive of a sense of "wholeness" and 
"totality" in later life is at stake in old age in which one has to sum up all that went before. 
However, disillusionment with the collective goals and efforts of earlier years is likely to 
found in old age, all the earlier goals presupposed an image of future. But in old age that 
imagined future has now become history. Without an orientation to future and a 
sequestrated past, old age appears only as a limbo state, an absence of meaning in life. 
(Moody, 1986). 
With the diverging views over the life of elderly and the meaning of ageing, it is 
apparently difficult to find a way out for their present predicament. They are portrayed as a 
mere object being manipulated by the irresistible social forces. However, the above 
explanation has put the focus on the force of society rather than the agency of actors. If 
human agency were added into discussion, the picture would be quite different. The 
characteristics of elderly should not be separated from the background where they grew and 
worked. With this in mind, the image of dependency, illiteracy, passivity and obstinacy may 
not be universally valid. Indeed, the change in social conditions opened up the possibility 
for the attempt to struggle with the reality. (Biggs 1993, Phillipson 1998) These conditions, 
such as the open up in the policy space, facilitate the elderly in exerting genuine existential 
choice by gaining the control for definition their situation. 
3.5 Research Questions: 
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Based on the above discussion over the major aspects of researching identity and old age, 
three questions are formulated as the central themes of the present study. 
1. What is the identity perceived by elderly upon their entry into institution? This provides 
a basis for their interpretation of social space and the consequential exercises of agency. 
In corollary to this question, the study will also identify other group of actors (welfare 
professionals and other elderly) which are in direct relation to the elder volunteers. 
2. Under what processes is the agency of the volunteers invoked? Volunteering is regarded 
as the as an open context allowing for open interpretation. In relation to this discussion, 
the shaping of social space and their group boundary is examined?. 
3. The linkage between volunteers and their group is initially hooked through their 
interaction with the abstract categories and the relational others. Consolidation of their 
identities took place when they identified and are being identified by the category of 
identification. What is the basis for identification, the dynamics between them and the 
object of identification? Meaning generated from their self-identification and the 
resultant frame of references will be explored in detail. 
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CHAPTER 4 Methodology and Overview of the Field 
4.1: The Research 
Having discussed the general theoretical and empirical background for examining 
identity process from macro and micro level, the present study will locate the constitution of 
elderly identity in a special setting 一 the volunteering context. Ethnographic approach 
serves as the methodological framework that the general participants, relationships, special 
events and historical background are the aspects under concern. Specifically, the relational 
characteristics of the elderly under different contexts will also be explored. Thus, the unit of 
analysis is the process of identification in different stages of volunteering. It is 
operationalized into the disclosure of age and their definition of the qualities associated with 
old age within daily interactions. The processual character of identity development is 
explored by asking the volunteers to narrate their life history focusing on their change of age. 
The ethnographic notes, in-depth interviews and publications become the major sources for 
later data analysis. 
In the choice of targets, they are purposefully selected to the group who are visible to the 
public and have a relatively active participation in community. When compared with the 
majority of invisible and isolated elderly in the same community, they are seen as the most 
probable candidates in voicing out their experience and expressing an identity that reflects 
their lives. With these criteria in mind, focus is diverted to those "visible" and "active" 
elderly. Club goers or joiners in some social service centers would not fall within this 
criteria as they are still "users" within the welfare system. Elderly who actively participate 
in community and take the "carer" or productive role are largely found within the 
volunteering context. 
I gained access to one of the thirty-four multi-service centers in the territory through the 
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coordination of a social worker in the Headquarters of the Salvation Army. In collegial with 
the development of social welfare Hong Kong, it is subordinated under a large voluntary 
organization which has a long history of development. Organization chart about showing 
structure of the center is shown in Figure 4.1 • Elderly in this center, therefore, are given 
more opportunities, when compared to elderly who stayed at home, in reaching out to the 
issues of their own community as the mother body offers more exposure to the elderly. It is 
especially obvious when some inter-district activities and forums are coordinated by this 
mother body. Elder volunteers are giving access not only in cooperation with volunteers 
with other service centers, but information concerning their welfare is easily available 
through the work of the mother body. They are linked to society by a number of routes 
through services in the community, seminars in the center and cooperation with other 
organizations. In addition, a comparatively long history in the development of volunteer 
programme of the service center bred a relatively mature social space for further examination. 
A profound understanding of the field is allowed to cultivate by interactions of various 
"generations" of volunteers over this decade. Under this context, volunteers' knowledge 
and meaning about aging is no longer supplied by the service center but gradually emerge 
from communication with other "senior" volunteers. Thus, identity formation within a more 
dynamic context, in which individual agency are invoked, can be tapped from this approach. 
My observation started from June to November in 2000 and followed the working hours 
of the social worker from nine to five everyday. My "working hour" and daily routine 
resembled to that of a placement student of social work that is regularly assigned from 
university. During the period of observation, I was a participant observer and interacted 
with the center's staff and the members mostly within the organizational context. I 
identified myself as an MPhil student collecting data for the thesis and my role as observer 
was openly recognized by the staffs. During large-scale events, I was formally introduced 
to the elder volunteers about my research work. Activities under observation are listed in 
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Table 4.2 including those recurrent activities and some special events. 
Analysis in the following chapters will be based on data drawn mainly from two sources: 
ethnographic notes and in-depth interviews. Events with participation of elder volunteers 
are attended. These included the monthly house meetings, committee meetings，irregular 
programmes such as seminar, drama performance and internal meetings among the social 
workers. During these occasions, I developed a basic relationship with the elder volunteers. 
Further information can be obtained based on this relationship. I gradually submerged into 
the reality of aging in which they were facing and have the chance for probing into their lives 
by having personal communication with them during spare time. Apart from the their view 
of social reality, the regular interaction with social workers in the daily activities and causal 
talk in the office open up another world which is situated in a professional role as a service 
provider. Attending monthly house meetings, committee meetings and the general meetings 
of a number of volunteer groups are the foci of this two-month-observation from July to 
August of 2001. During this period, I gradually posited myself within the relationship 
between social workers and elder volunteers and gained access to both realities. Field notes 
concerning the structure of daily activities and responses of different social actors are 
recorded. At this stage, I began to identify a basic group of informants including both social 
workers and elder volunteers through continual and regular cooperation. Devotion to 
activities and commitments are observed from their immediate responses and behaviour 
found within activities. A summary table of the profiles for my major informants is 
prepared in Table 4.3. 
In the second phrase, that is from September to October of 2000, the scope of my data 
collection is confined to the intensive participation in the work of the following volunteer 
group: the house committee, the visiting pioneers and the telephone visitors. Reason for 
intensive observation to these groups is that they represented two typical kinds of volunteer 
activities, the internal care of center members (house) and the external concern over the 
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community elderly (visiting pioneer and the telephone visitors). Variations in terms of 
visibility in the service center also arouse my curiosity that they represented two different 
modes of orientation, namely, center-based and community-based. Within these two 
months, I attended their sharing meetings and workshops for exchanging skills and 
knowledge. Meanwhile, the group dynamics and particularly their relationships with social 
workers (supervisors of their group) were under concern. Involvement in the group is 
measured not merely from objective indicators such as time of devotion, but also from their 
motivation to work, their expressed work satisfaction and the preparedness for work 
responsibility. Attributed to the qualitative differences of the relationship and the contextual 
characteristics, their performance and attitude in front of fellow elder members and liaison 
with social workers also differed. 
In the two months after, with the assistance of the center staffs, I obtained the consent 
from twelve elder volunteers to carry out further interviews with them. They came from 
different volunteer groups with varying degrees of commitment and different volunteering 
histories (Table 4.4). In this stage, information was collected concerning how they 
perceived and defined the realities they faced and volunteers are streamed into two categories, 
the "task-oriented" and "client-oriented" group. Unstructured questions are asked in this 
opened-end interview with the volunteers (please refer to Document 4.1 for details). The 
core questions are divided into four sections listed below: 
1. Their first encounter with the center: questions of the reason why they joined the 
volunteer team, frequency of attendance and the activities they participated are also asked 
for picturing a background of their volunteering activities. The pattern of attendance 
showed their devotion to the service center and the potential relation between them. 
Their personal particulars will be questioned at the end of the interview. 
2. Another part of the question set mainly draws information about the motivation and 
general perceptions of joining the service center. Examination of the possible 
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discrepancy between the perceived roles and the actual reality are done. It is expected 
that the social space allowing them to express their identities can be located. 
3. The third part of questions will explore their experiences of volunteering. In the 
conversation, interaction and perception about their colleagues and "clients" are 
mentioned that attention is paid on how they compared with the others (favourable or 
unfavourable comparison they obtained). The second part is the satisfaction or the 
benefits they obtained in the course of volunteer, this provides hints of the source of 
identification and their result reference group identified. 
4. The forth section will try to summarize their experience of aging. With references to the 
other elderly and to the general social expectations, how do they perceive their aging 
process? How well is age performed an important criteria for constituting an elderly 
group as a whole? If it is insufficient, then what are the other features that are included 
in relation to the aging process? 
This method is an integrated approach to the analysis of identity constitution including 
both process and content of identity. The telling of stories, which is regarded as a medium 
for integration of lives, explains discontinuities as well as continuities within the intersecting 
social matrix across time. Continuity is clearly expressed as a project in linking one's life 
events together and engendering a projection of future based on past experiences. The self 
is “storied” in one's narrative and interviewing with elderly in an open-ended format gives 
the researchers access to the way in how their lives are organized by age and the aging 
process embedded in the series of life events. Methodologically, this approach demonstrates 
a reverse from the traditional perspective of gerontology where physical and social changes 
accompanying aging are seen as the primary forces influencing the individual. This 
approach brings the subject into the constitution of their identity as well as a social identity of 
a general group of "old people". Their voice, behaviour and actions at various level denoted 
sites where agency of elderly are elicited from the discourse of their perceived identity. 
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In summary, both discourse and actions are examined during observation. The ways in 
presenting their identity in front of different audiences, elderly and social workers, have the 
consequences of modifying the relationships in return. In this, the linkage between their 
identity talk and their actions resulted in a more comprehensive picture of identity process, 
from discourse to actions. "Attention to these gives the research access not jut to how 
particular individuals experience growing old, but also to the way in which ageing is 
constructed. Such a view provides a powerful corrective to the tendency — dominant in 
traditional gerontology - of seeing older people as 'empty vessels', reacting to, rather than 
shaping experiences in later life. The centrality of human subject in defining the social world 
of ageing." (Phillipson 1998: 26). I hope the link between theoretical discussion and 
operational level of observation can illuminate some lights on future research. The methods 
devised in this study, are mainly qualitative in nature and confined within the physical 
boundary of the center. 
4.2: An Overview of the field 
To begin with, some figures are useful to grasp the overview of the Tai Po District. 
The population in Tai Po doubled over the previous two decades from 139,153 in 1986 to 
284,640 in 1996. The proportion of elderly is stabilized around ten percent which is similar 
to general trend in Hong Kong (Table 4.1). The increase in number is due to the massive 
moving in the district when a number of public and private estates established. 
Accompanying the development of Tai Po is the carefully planned community services 
including education, medical services and elderly services. Another feature of the 
community is the relative isolation of some small villages. Despite a number of housing 
estates around Tai Po Center, many outlying villages are found in some geographically 
isolated locales such as Sam Mun Chai (三門仔 ) .Thus , the service boundary of the service 
center extends well beyond to Ping Chau where most dwellers are elderly people with 
children moved out to urban areas. 
Hardly can the published figures reflect the picture of elderly in the district. The most 
distinctive feature is the large proportion of rural elderly in the community. In Tai Po, the 
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image of rural elderly is quite remarkable. The contrast of costume between the urban and 
the village women can easily be seen in a casual walk around Tai Po Market. Village 
women are usually dressed in black or dark colors with a farming hat surrounded with black 
gauze. Apart from this visual contrast, the dialects elderly speak also compose a concerto in 
the service center. Quite a number of them speak Hakka which is a dialect of Canton. 
Learning of Hakka folk songs is a popular activity among the members in the service center. 
Thus it is necessary for social workers to know it to communicate with those Hakka elderly. 
In addition, Shanghainese ranked the third common dialect found within the community after 
Cantonese and Hakka. This rough sketch of the field offered the starting point for elder 
members to designate the group which they first attached. Groups divided by locales of 
residences, dialects, costume, and sex becomes the basic unit to distinguish themselves 
against others. Later in the study, these qualities are arranged into different classes for 
signifying the identification process of different groups. 
4.2.1 Structure of Membership 
Qualification for membership is quite loose. The only criterion for entry is the age 
requirement: people who are above the age of 60 are accepted. Those who experienced 
early retirement below the age of 60 can be registered as associate members. Apart from the 
age of entry, they shared more differences than similarities. It is more interesting to 
examine their difference so that a diversified image of aging can be better shown. Their 
difference is mostly determined by their level of commitment to the service center. Such 
commitment will further affect the degree of access to the opportunity structure opened up by 
the service center and hence their degree of visibility to the others. Members can be 
generally divided into four large groups with different orientations in activities participations. 
At the elementary level, those who always station at the common room may not the most 
active members. Paradoxically, most of them are "inactive" and passive members in the 
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sense that they seldom join activities except under the request of social workers. Watching 
TV, reading newspaper and singing Karaoke are the most frequent activities for the killing of 
time. The center mainly serves as a place for their social gathering, meeting friends, 
exchanging information and satisfying basic needs, i.e. dining. 
On the contrary, another group of members seldom appears in the service center but is 
active participant of various activities. They take the chance of self-development by joining 
a variety of interest classes offered by the service center. The classes are usually held in 
other places such as the community hall or the some small activity rooms in the social service 
center upstairs. Apart from attending classes, they are frequent joiners or participants of 
other activities such as picnic and some local performances. In addition to the passing of 
time, the service center is appreciated for being an arena for social interactions out of their 
families. Within each class, close ties among the members are established. Later, such ties 
may form a binding force among the members to the service center as well as to the 
community. Organizations of these classes also become an important structure of their daily 
lives. Keep busy and keep active is the underlying agenda in joining the classes. 
The third group of member is the active and visible members, most of them are 
volunteers in various voluntary groups. They are hard core of the participants in most 
activities and participate in the administration, organization and the execution of these 
activities. Apart from confining to the service center, they joined a number of activities in 
the community. Sometimes, they are entitled as the representatives of the service center in 
attending seminars and entering competitions. They are not only physically visible, but also 
socially visibility in keeping a close relations with social workers. In place of general 
members, they are appeared as unique individuals to the social workers through their long 
term cooperation. Thus they are usually addressed directly by their names, rather than by 
some abstract category such as "aged" by the staffs. 
The forth group of members includes those genuinely invisible members who had not 
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joined the center's activity for a long time. Their absence is due to a number of reasons 
such as the decline of physical health or moving out of the community. Besides, resignation 
and gradual withdrawal from the center is one of the means in expressing discontent and 
protest against the misdoing of the center. Among the invisible members, they are still 
linked to center in a number of ways such as frequent home visit and telephone visit are the 
most common strategies. 
4.2.2 Typology of volunteering activities 
Volunteering refers to the activities that are intended to help others characteristic by 
altruistic devotion. Volunteers are not primary motivated by monetary causes, material gain, 
nor obligations. Formal volunteering refers to those activities or behaviour which take place 
within a formal organization with the aim of helping others. Formality of organizations is 
varied by the level of regularity and the objects the volunteers worked with. Below is a 
rough typology scheme showing the classification of volunteering activities in field site: 
Center Community Society  
Specific Target Coordinators of each Out-reaching team 
House 
Interest group tutors  
General Audience Committee of each The Drama Team Mutual Aid Group 
House Community Fomm | among the elderly 
The nature of volunteering activities varies according to the target of services and the 
degree of exposure. Being a prudence listener, some volunteers have direct, face-to-face 
and personal contact with the targets during home visiting or telephone visiting. For 
example, each house is divided into a number of small groups under the leadership of a group 
coordinator. The coordinators are responsible for reminding their respective group members 
of the date of monthly house meeting so as to keep members integrated to the service center. 
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It is common that the coordinators have a considerable understanding and intimate ties with 
their own members. For the out-reaching team, the people they serve may not necessarily 
be their fellow members, but are the single and isolated elderly who had been identified in the 
community support network. 
Apart from direct one-to-one interaction with the target of service, some volunteering 
works are dealing with people as a general group. Within the service center, the house 
committees are having less contact with individual members. In other words, they have 
closer relation among themselves and are in a better position in accessing to the staff through 
the organization and implementation of activities. Apart from the house committee, the 
Drama Team is another group of volunteers who are facing to general public. Through the 
performance of drama, they spread information such as health care, consumer rights and 
citizen rights to the elderly in the community. Their position is recognized by the local 
authority and has won a number of rewards. 
In addition to recreational and educational activities, the service center also provides 
opportunities for elderly to discuss the issues they concerned. Discussion within their 
groups and arousing the awareness of the other elderly in the community are their main tasks. 
A more territory wide activity would be the Mutual Aid Group which is a joint force from the 
elderly representatives from each center under the Elderly Service Unit of the Salvation 
Army. The issues they discussed are mainly policies relating to elderly. 
This sketch of the service center portrayed a general impression over its daily operation 
and relationships between the social actors. Among the four categories of members，the 
second and the third ones will be examined in this study as most of the volunteers are found. 
These two groups of volunteers encompass two typical form of volunteering: center-oriented 
and client-oriented. Different orientations are of profound significance for the subsequent 
analysis. Before highlighting their contrast, next chapter will explore the similarity they 
shared: positioning of themselves within the world of aging. The efforts in seeking a 
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position in society launch their project of identity construction, which will be discussed in 
chapter six and seven. 
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CHAPTER 5 Positioning of Age Identity 
Identity problem of elderly is first experienced by the displacement from respectable 
social location to the lack of a legitimate social space. On the one hand, they are free from 
constraints from previous work and family roles that expression of self-identity is 
conceivable. On the other hand, such optimistic projection is checked by the retrenchment 
of social space as devised by policy and traditional practices over the role of elderly. The 
displacement of social situation, however, endangered the integrity and continuity of elderly 
identity especially to those whose identity was strongly linked to work and family. They are 
given a place where negative connotations about them prevailed. Likewise, submersion into 
institutional lives is viewed with reservation that sequestration of experiences and 
subjugation to institutional controls also posed a threat to the authenticity of their identity, 
robbing them of the power in defining their own situations. Thus, entry into an institution is 
usually regarded as an undesirable and painful experience (Hazan 1992; Kontos 1998). As 
similar to the formal declaration of one's entry into old age, this decision resembles a "rite of 
passage". With this passage, old roles are formally removed and new ones are attached. 
Rejection of this passage is shown in one's negative attitude towards the institutionalized 
elderly and the varying degrees of resistance against institutionalization. In addition to this 
general negative opinions over 'institutionalized", their perception of entry into the center as 
a volunteer explained how this new social space is perceived by them in two aspects: 
1. Retrospective examination of their lives and the formulation of a legitimate position in 
society. 
2. Positioning themselves within the existing structure of the service center and prospective 
planning of future. 
Chapter 5 Positioning of Age Identity 72 
5.1 Meaning for Joining the Volunteer Group 
5.1.1 Reasons for entry from the professional point of view: 
The service center is designed for carrying out a number of functions which lie on a 
linear development scale of aging. The concept of "multi-purpose" is to provide for varying 
needs to elderly with their different stages of aging. From the professional frame of 
reference, mostly shown in their promotion leaflet (Document 5.1)，the entry is a necessary or 
natural stage for elderly. The variety of activities is expected to serve the varying need of 
elderly in the community while it is easier to accommodate the needs of members after a long 
time of volunteering. They assumed that the earlier one enters, the more effective is the 
delivery of services later on. Expansion of membership is the primary motive of the service 
center in identifying the network of elderly in the community in which a large number of 
elderly live in isolation. 
5.1.2 Meaning of entry from the volunteers' point of view: 
When the reality is viewed from the volunteers' perspective, the reason for their entry is 
many but simple: it is a casual and natural decision when approaching old age as encouraged 
by friends and relatives. Besides, volunteering served a function of filling in the empty 
structure of daytime when some of them are free from the burden of taking care of 
grandchildren during school time. At first glance, the decision of entry appears to be 
instrumental in nature that it serves practical needs. Apart from getting somewhere to go for 
killing time, there is not much expectation for joining the volunteer team at the initial stage. 
This may be attributed to the fact that there is already a presumption of what the service 
center is like in their mind, i.e. devotion should be kept at minimal avoiding excessive control 
from it. 
Revealing their previous life history is indispensable for examining their decisions in 
working as volunteers. Identity of elderly is not a discrete entity separated from their 
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childhood and adulthood experiences. The conceptualization of identity as an ongoing 
process can, therefore, capture the processual nature of identity. In my case, it is exhibited 
from the efforts in finding a thread of their socially embedded life events before aging. 
Moreover, meaning of life is collapsed from the previous life stages to old age which implies 
a rounding up of whole life. To maintain integrity and continuity of one's autobiography is 
of paramount concern to elderly. So the decision of entry is not simply an immediate 
decision but a reflection of the underlying structure upon which this decision is made. 
i. A cleavage from disturbing life events: 
Indeed, the joining as volunteer and entering of this institution is not as natural and 
smooth as show by this brief account. By linking to the previous life events, the joining of 
volunteers can be a compensation of lost resulting from some painful experiences. As 
shown in Hazan，s observation of an old age home in Israel, elderly before entering suffered a 
social stigma of "unwanted aged". Resident in old age home “is often characterized by a 
damaged self-imaged and sense of alienation, accompanying the lost of prior ties and 
identities" (Hazan 1992: 23). The feeling of uncertainty and loss of recognition as 
generated from the constraining structure of the center contributed to the passive resistance 
against institutionalization. 
Kazan's study attributed the damage of identity to the impact of institutionalization. I 
take a similar stance in the study about the disturbance from life events before the joining of 
the service center contains hints about the structure of one's life and how it is threatened. 
From interview, respondents showing the threats to identity (basically from the disruption of 
one's structure of life) are generated from two sources, namely, the displacement of social 
reality they faced and the dislocation of their relationship when approaching old age. These 
two factors further affect their capability in handling these threats. For the first case, the 
growing popularity of separate residence between generations resulted in an increased feeling 
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of "empty nest stage" that the familial arena has undergone great change after the moving out 
of children. One volunteer told of her experience of emigration in which the adaptation to 
foreign environment poses a severe disruption to her original routine when the gradual 
encroachment of her own "time table" by unfamiliar and undesirable activities (such as 
staying at home) make her returned to Hong Kong after one year. Her life was further 
dampened when the service center she used to go had undergone great changes, 
“I lived in Kowloon and moved to Tai Po in 1990 due to the demolishing of my 
house. At the very beginning, I joined the center organized by the Shing Kung 
Hui in Tai Wo Estate. Since then, I started my volunteering work. Some 
years later, I went to the U.S. with my son for about one year. But I couldn't 
get used to the life there ... for a number of reasons, I came back to Hong Kong. 
But everything has changed in the elderly center that most of the staffs have 
changed ... For some reasons, I knew the Salvation Army elderly center and I 
joined in 1994 ” (Respondent # 7) 
Routine is an important concept among the volunteers that it is a symbol of one's 
privacy and activity in volunteering. It enables them to achieve a sense of competence and 
independence where they can lead a life that is gradually autonomized from family life and 
the service center's activities. The lost of control over her environment, such as the life in 
foreign countries and the change in the service center has broken up her original routine and 
robbed her of the competence in apprehending the environment. Thus, finding another 
service center and resuming her original volunteer life would be the most probable way in 
constructing a new routine of her own upon which her identity rested. 
Another factor that posed a threat to identity is the broken up of existing relationship 
which are the sources of recognition during the course of aging. The most common one is 
the death of spouse. Its impact is recognized by many researches that it affects the 
configuration of elderly social relations by losing a counterpart in performing their role. 
The effect may be well beyond this "social significance" that it marked the lost of a life-long 
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companion who gave meaning to half of their lives and is not replaceable. Across the 
service center, volunteers with death of spouse are not rare. Yet it is still a taboo that seldom 
openly discussed among them, 
“I was a housewife and need to take care of my grandchildren. I have six 
grandchildren and four of them had lived with me. Now they are grown up 
and return to their own families. Since then, I have nothing to do at home. 
Then, I saw the recruitment of volunteers in this center and I registered as one. 
(Do you have any friends to join with you?) No, I came here alone, my 
daughter-in-law told me about the news of the center.... 'Ma-ma, the 
Salvation Army Center is now recruiting volunteers, why not you join and 
try?”，（Respondent #1) 
"Frankly speaking, there was a great change on myself in the last few years. I 
had undergone several big operations in the past. My wife died also because 
of some serious illness...there was many big changes on me. I've done a big 
operation [he repeated] and I have regular body check in the hospital. After 
all, there is no big problem by now, it's a blessing." (Respondent # 4) 
ii. Concealment of stigma 
Another motive which drives them to volunteer would be the concealment of the 
stigmatized label associated with old age. This interpretation is mostly found among those 
who are more susceptible and sensitive to these labels. When elderly are usually linked with 
such labels as "unproductive", "abundant of time" and "dependent", these categories are of 
greater influences to those who had once taken formal work in the labour market where they 
obtained formal recognitions. The taking up of this stance may be attributed to the fact that 
they had once been productive members in society and they adopted these standards in 
evaluating people during the long working history. Valuating of productivity and activity is 
expressed by the greater devotion to volunteering which is comparable to a "psuedo work 
status". Thus it is logical to find out that it is mostly the better educated with a higher status 
job be more sensitive to these negative labels. 
Chapter 5 Positioning of Age Identity 86 
Nevertheless, they also developed techniques in dealing with these stigmatized images, 
regardless they are socially perceived or self-imposed. In order to maintain a positive sense 
of themselves and to uphold the integrity of their identity against the damaging effects of 
stigma, they tend to control those information of their stigma in conveying to others. They 
are hiding from the sight of others that keep their life busy in the service center. In this 
instance, joining the service center and taking up the volunteer role are regarded as valid 
means to conceal what is disregarded by society. 
Though the aggregation of elderly into the service center may increase their negative 
self-image by referring them to a group which they also disgusted, it serves as an effective 
way for controlling the information about themselves to the others. Below is a confession 
made by a volunteer who was a teacher in primary school for more than 20 years, 
"My friends warned me before I entered into the center. They said, 'people 
there are so old, they are too old that can't take care of themselves neatly, 
aren't you afraid?' Of course I am afraid of them. I also heard from other 
friends that visiting to other elderly is very boring. She even felt sick and 
quitted the center after that. She told me not to join this kind of work." 
(Respondent # 9) 
But later she added, 
“I can't find my friends so often after retirement. I was so busy when I was 
working. Other friends with a job and a family to care for are equally or even 
more busy than I was. I am afraid of causing trouble to them when contacting 
them. It may be quite annoying indeed. They may think that you have much 
time even though you meet them occasionally. •.. Therefore, I think it's good 
for pooling elderly together. For example it is better to attend interest classes 
such as computer literacy designed for us. We can't keep up with teaching 
schedule in other courses especially those adopted English terminology in 
teaching. ... But the courses here are tailored for us and they are adjusted to 
our standard." (Respondent # 9) 
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This confession, in essence, reflects the dilemma they face. On one hand, they are 
suffering from the stigmatized label. On the other hand, the control of information would 
not be of any improvement to their existing situation. Rather, her stance tend to reinforce 
the impact of social definition which is already at work on herself and now such impact is 
added when she came to define herself in a similar way. 
iii. Conformity to the "life-stage" arrangement 
Opinions from others also formed a major determinant for joining as volunteers. The 
descriptions made by the third parties usually projected a kind of normative life that it is 
"normal" for elderly to join. Their opinions of the normality of this decision are justified by 
the efficiency in the delivery of services when elderly are aggregated. It is a place for social 
gatherings and spark off a number of interactions that are rare if they live desperately alone. 
It is, therefore, a preferred and normative choice for joining the service center. 
"I was invited by a friend who do morning exercises with me. I was not a 
member then, I just joined as volunteer. I am an outward going person and I 
had a long volunteering profile in the St John Ambulance Association. I was 
an old member there. I am familiar with this center, before it was built, it 
was a car-park which I always parked my car here. I live in Tai Po since I 
was a small child." (Respondent #11) 
“I retired in 1992 and in 1993, my church-mate, who was already very old 
and had problems in moving around, told me, 'you can go there (center) 
watch TV, read newspaper or chat with others.'... then I joined as an associate 
member and become a formal member three years later." (Respondent # 5) 
"When I first moved to Tai Po, I was about 60. (One morning) when I was 
reading newspaper in the playground (which is next to the center), a man 
approached me, said, 'Uncle, are you reading newspaper?' I nodded and 
added, 'I just move to Tai Po and I know very few people； 'You can go to 
the elderly center there,' he pointed to the center nearby, 'it's quite good, there 
are lots of fun. •.. there are meals provided.' I think it's not a bad choice and 
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went there. The social worker asked me did I want to have breakfast there 
every morning? I told her I have a granddaughter and a daughter. She said 
that I can come and have breakfast and registered as an associate member." 
(Respondent # 6) 
These three cases represented the opinions ranging from family members to social 
workers. Elderly is best accommodated when they are grouped together. However, the 
negative effect associated with this “granny community" is out of their concern. Such an 
age segregated community may intensify the problem of social isolation rather than solving 
it. 
Regardless of the fact that their decisions are conformable to what socially prescribed, it 
is the gratification and assertion of their presence that keep them stayed in the posts. In the 
experience of Respondent # 10, joining of the service center is essentially a casual choice 
because of the proximity to her home but her involvement is shallow and weak that she said 
she "resumed" her volunteering after years ago at 1992. The reason for staying in the 
service center may be attributed to the recognition of her effort in caring her frail sister and an 
award was given to her as a result. This may attribute to her later devotion to volunteer 
work. 
The cases indicated a primary common feature: respondents suffered from varying 
degrees of loss before entering the service center. These losses are related to their original 
groups of identification, mostly from family and work place. The exit from labour market is 
understood as the lost of a socially recognized identification. It is observed that elderly with 
formal career experiences are prone to suffering from identity discontinuity in the early stage 
of aging. Losses in the intimate relations with family members and spouse are seen as 
commonly faced by the elderly. Nevertheless, the loss of formal roles in social institutions 
acts as an accelerator to the potential losses in old age. Regardless of the sources of loss, 
they alarmed the replacement of elderly "productive role" in society and family by an 
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unproductive one labeled as "dependent role". 
Even though their decisions to entry apparently resemble to the socially prescribed route, 
the understanding of the structure later allows a room for them to give meaning to this reality. 
The distinctiveness of volunteering is the relatively high degree of openness for elderly to 
define their situations. Once they gained a position and understanding of this context, their 
own interpretation of aging began to emerge. As noted from the interview data, meaning for 
entering the service center underwent some changes after a period of participation in the 
voluntary works. Accordingly, meaning of entry gradually transformed from conforming 
social expectations to expressing their emergent identities. 
5.1.3 Pain or pleasure? 
The broken up of life into discontinuous stages poses an existential threat to one's 
identity. Old age is viewed as a time for the active seeking of the notion of "totality", a 
point to round up - linking various events into a narrative with a coherent thread. 
Resistance against any tendency of fragmentation is found on those who are on the verge of 
fragmentation on their identity, here I mean the comparison of the present with the past. 
The perception of isolation and the gradual disengagement from the center to the margin of 
society are the major threats encountered by elderly. Having arrived at the crossroad in 
determining their lives, two options are presented in front of them, namely conformity and 
resistance to the present situation. This decision is crucial to their consciousness of aging in 
social context as it determined the role of actors (the elderly) in development of their identity. 
The state of isolation and the tendency towards isolation initiate an active mental process 
in comparing the past and the present in making sense of their present needs and capacity. 
The larger the discrepancy between the past and the present, the greater is the threat posed 
from aging. When aging is viewed as a large denominator that the deterioration of health 
and death are inevitable process to elderly, those who are far from these experiences are more 
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subjected to these challenges to their identities. Along this line of reasoning, those who are 
in a greater propensity of isolation would tend to be more active in resisting the loss and 
reconstruct their identity in old age. Not only the present state of isolation is concerned, but 
also the foreseeable uncertainty is examined for pushing them to join as volunteers. Hence, 
volunteering hence becomes a strategic post for linking the past, present, and the future. 
Drawing the data from ethnographic notes and interview data, it is common to see that 
those "brilliant" volunteers are mainly those who have better family support network and 
relatively higher socio-economic status. This is congruent to the idea that volunteering is 
generally more attractive to those who are forced to leave high status position in work force. 
Endowed with formal token of authority, respect and honour, this "role" bears the ceremonial 
title of "advisors" and "leaders" (Kazan 1994). By stronger support network from family 
means they have a close relation and frequent contact with family members. They can get 
immediate assistance in times of needs which the regular or frequent contacts keep them tied 
to family. At the same time, they also enjoyed a high degree of independence. Just like 
their working children, they are busy with their lives in the service center. In this way, they 
are able to maintain an appropriate distance with their support network and their lives are 
structure around these different realities. 
The more structure of their previous life routine, (in terms of formality of work and 
relative status in family) the more vulnerable is their identity to fragmentation. Apart from 
those who have a strong family support, there are some volunteers who are labeled as 
"isolated elderly" who lived apart from other generations (include those who are without 
spouse and live with their spouse only). Their support network is usually found within the 
community where the service center is one. They have close connection with their 
neighbourhood where a closely knitted network with flows of material and non-material 
assistance are found. 
The meaning implied in entering the center is two folded. First, people entering this 
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“old age center" are basically a self-recognition of their own age identity: of being old and of 
entering another stage of life. Their confession is greatly supported by the people around 
them, who presumed it is a normative adjustment in old age while the elder is preserved 
about this attitude. Another layer of meaning in joining the center would be focused on 
their role of "volunteering". The cultivation of the sense of belonging to the institution and 
commitment to their role would be an action taken a step beyond the mere confession of their 
present status. Another layer of meaning embedded in the entry of the service center is 
gradually uncovered with their participation. The demonstration of continued activity and 
creativity is easily seen in the service center and other places. "Volunteers" instead of 
"members" are recruited and this suggested that those registered are perceived to be 
"productive" rather than dependent people. Elderly gradually transform the passive attitude 
of joining into one which is activated by their actions. To be sure, most volunteers join the 
service center because they want to be a volunteer but not a mere dependent member. This 
unfolds another layer of meaning of their joining: to age differently, with activity and 
contribution. 
The transformation of self-image from a mere member to a volunteer passed through a 
series of stages. The undergoing of common rituals (the monthly meeting) made them 
familiar with this “mono-age’，environment. The available of age-related information about 
health, diet and social relations are abundant in the center. Interactions with their elder 
counterparts also serve important functions for exchanging information develop a commonly 
shared notion of "aging". Apart from the knowledge generated from the interaction, 
information is also delivered at a top-down fashion. Example would be the promotion of a 
new “role of elderly in the century". It is repeatedly promulgated at various occasions 
in which a formal seminar was organized in the discussion of this topic. The content of this 
new role is still unclear to the elderly, however, it generally referred to activity and flexibility 
in adaptation in old age. In addition, maintenance of a good intergeneration relationship is 
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one of the virtues of this new role. 
51 Location of Reference Group - Learning of Elderly Role 
Along the structural constraints from institutional discourse about aging, the welfare 
provisions and the later delivery of services, elderly develop the own paths in interpreting the 
concept of “aging well". Their desired and planned aging experiences would inevitably 
found within these constraints, nevertheless, they seek to posit themselves across these 
intersecting relations. 
5.2.1 Positive valuation on the present 
In face of the marginalizing effect of the welfare policies and the manipulation of their 
identity for institutional interests, favourable comparison with other group appears to be the 
necessary mechanism to alleviate their sense of incompetence. Literature showing that 
reminiscence is a commonly used among elderly in making sense of the present in 
comparison with the past (Moody 1986). Thinking about the good old days formed a 
protection against the uncertainty and aimlessness of present state. It is also regarded as an 
effective means among the professionals in eliciting the activity and vitality of elderly with 
dementia and depression. The present interview data and daily observation also confirm 
these arguments and furthered another proposition that such comparison acted as a useful 
source for a positive valuation towards the present situation and the script (expectation) of 
aging is generated from their interaction. More than being an alleviating mechanism in 
dealing with the negative social stigma, they obtained a clear picture of themselves: not 
simply as a member of their immediate family, but as an elder member in society and a "new" 
generation of elderly as compared to their precedent elders. The positive sense of the 
"present" is achieved by two paths: comparison with the past and the projection over future. 
These two paths shared the characteristic of abstractness of the reference group, both the 
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"past" and "future" are mostly constituted from others' experiences (or opinions) that elderly 
may not have direct contact with. 
i. Comparison with the past 
The sense of self worth and self-authenticity are obtained from the active comparison 
with different social categories across time and space. Age alone, however, would not be an 
encompassing quality in the constitution of identity. Rather, changes associated with old 
age in turn have real consequences upon their own evaluation. To be a socially acceptable, 
desirable and perceivable elderly is of utmost difficulty as these presented contradicting 
demands confused the self-conception of the volunteers. As normative expectation is part of 
the actor's biography, the ambiguity in it would cause anxiety in elderly identity. They 
knew nothing at all about the extent to which aging is socially recognized and accepted. 
When the standard of reference is drawn from those who are temporally distant apart, they 
are able to give a favourable comparison of themselves over those of the past generations. 
When asked about their perceived image of elderly, instantly they would recall their parents 
and the situation which is decades ago as examples. In the description of these cases, the 
treatment of elderly "in the past" is portrayed as overwhelmingly negative. These attributes 
like poor, humble, frail and socially abandoned, are quite unanimously employed among the 
interviewees (Table 5.1). In contrast, they contended their physical, financial and social 
superiority than the past generations, 
“I started to worry about my old age when I was very young. Now, do you 
still need to worry about it? In our time, when you didn't get any money, 
you are condemned to sleep on the street. It was the only way if your 
children died, or you don't have any savings, it's the only way. Now, you 
won't die of starvation, will you?" (Respondent # 9) 
“No one would care about you even you slept on the street ... It's much better 
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now... In the past, you were doomed to starve if your children don't support 
you. ... (he repeated) Even if you slept lonely on the street, no one would 
approach and care about you" (Respondent # 4) 
The repeated emphasis over the sufferings of the past elderly serves as a negative model 
whom they have avoided. They can apprehend the reality first by retrieving their concept of 
old age embedded deeply in their memory. At the same time, they gained assurance and 
sense of security by being more independent, physically healthier and socially connected. 
While presenting a humble image of the past in their narrative, they foster an identity that 
elderly nowadays are more satiated with their lives. Thus the disturbance on the process of 
aging could be softened by referring to the worse situation experiences by their parents. 
Besides, this apprehension is reciprocally defined and strengthened through their interaction 
and exchange of views. The image of old in the past, serve as a signpost for the formation 
of their identity. This retrospection constituted a yardstick that those were "old" image as 
they represent a new one and further buttressed their conception of active and successful 
aging. 
ii. Projection over the future 
The picture of aging and their norms about old age has changed a lot over the past few 
decades. Orientation to the past seldom provides a relevant framework for them to 
understand what would be alike in old age. More often, they would use the projection of 
future as another reference to make sense of their present state. The future they envisaged, 
however, is a negative one which is characterized with the inevitable and irreversible decline 
of health. It marked the fmitude of biological aging and the ultimate loss of control over 
one's body appearance, cognitive ability and functional health. Similar to the "past", the 
concept of "future" is usually drawn from the experiences of their peers, friends, or intimate 
relatives (such as siblings and spouse). When mentioned the timing for their entry, most of 
the interviewees revealed that the death of spouse as an immediate factor. This signified as 
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an alarm of their proximity to death and the limited activity they can utilize. Hence, joining 
the volunteer programme then acts as an antidote to the decline of physical body and a denial 
of the proximity to death. This expression later received confirmation when the volunteers 
accumulate more and more experiences in volunteering (visiting) in which the diversity of 
aging experience is widened. In the cases of their clients, they saw the shadow casting from 
the very old elderly in their future. The comparison with the expected future would be a 
mechanism in lessening the feeling of uncertainty and anxiety when approaching old age. 
When compared with the future, their present state is fragile. It is fragile in the sense 
that their relatively good health and presumed activity is highly vulnerable and cannot be 
sustained for long. Though fragile, the present state marked the climax of their late life in 
which they are free from any formal responsibility in work and family but have a freer choice 
in the activities they engaged. 
This attitude is also marked by a study in the early 80s in exploring the well-being of 
elderly between 6 societies with varying degree of industrialization. The findings showed 
that Hong Kong elderly had a generally high level of satisfaction over their lives, 
"...Most older residents of Hong Kong have a very positive attitude toward the 
notion of government support and would like to see the minimal benefits available 
to them greatly expanded. Images and memories of hard life they experienced 
and remembered in China make the elderly view Hong Kong as a favourable 
place to live in.，，(Keith et al. 1994: 256) 
It is, therefore, not surprising to see that Hong Kong elderly generally share a 
considerable level of satisfaction. When adding the factor of changing concept of filial 
piety and the responsibility of care, it is surprising to see that elderly are of high flexibility in 
adjusting themselves to the changing structure. Their expectation towards the present 
welfare system (their relation with the welfare institution) is made references to the extreme 
predicaments in the 50s and 60s. This is certainly not a rational comparison as the whole 
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social Structure changed over these decades. The persistence of this attitude is used to 
overlook the seemingly marginalizing effect of the policy and focusing on the relatively 
reasonable parts. Moreover, their position is also made reference to an abstract mass of 
improvised elderly constructed from the volunteering experiences. The images of those 
humble elderly, which are circulated among the volunteers, become an important category 
which enables them to have a favourable social comparison by dissociating themselves from 
the negative labels. Because of these adjusting mechanisms, they are able to making sense 
of the social milieu they situated and are better equipped to locate themselves within the 
relational matrix of past-present-future. 
5.2.2 Accommodation of identity and the experiences of aging 
Though the emphasis of individual differences had been one of the major efforts 
advocated by gerontologists since the last decade, the case indicates the sharing of similarity 
among volunteers appears to serve a strategic function too. The above-mentioned section 
focused on the differentiation in a temporal sense which facilitate a positive evaluation of the 
present whereas during their interaction, recognizing about their sameness is a strategy in 
making sense of their identity. The quest of sharing a similar reality is a protective cocoon 
over the discontinuity of identity in late life. However, the growing sense of isolation makes 
them increasingly difficult to perceive their link with community and society at large and 
tends to confine their aging process in the personal realm. The experience of isolation is 
also at its height when the volunteers' biography is cut from their past while the uniqueness 
of their personal background gradually distinct themselves among each other. 
The sharing of experiences, or to be precise, the seeking for an in-group bonding, 
performs an important role in linking the elderly together by making them realize that they 
are facing similar reality. The adjustment and proceed to aging are not done individually but 
is viewed as a tasks universally shared by their counterparts. In recognizing this, they got a 
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higher sense of strength and competent that their problems are not that unique and difficult as 
first presumed. They are not independently located but are collectively bounded by the 
aging process. 
With the decline in physical health, sense of loss (of control of one's health status) and 
incompetent emerges. Accommodation of these experiences by sharing their problems 
could result in a shift in attitude towards old age center. Respondent # 9, though had a 
strong negative valances on the image of elderly center, recognized a sense of security in 
associating with other volunteers. Ms P (Respondent # 9) shared her struggle before 
registering as a member due to her prejudice against these “old age centers" (please referred 
to page 76). Her resistance was quite large that the negative sides of aging from others, but 
not her own aging experiences, as terrifying and disgusting. Later in responding to the 
questions on the perception of her own age, she said, 
“My memory become worse than before for some time. I thought I was having 
some kind of dementia. Everything goes with wind unless I jogged them down on 
my notebook. For a number of time, I doubted it may be the overload of work in 
the House that makes my memory turn bad. But now, I am not so worry. 
Everyone here encountered the same problem of absent-mindedness. Even Ms N 
(a prestigious and capable volunteer in the center) is also the same. Everyone are 
alike, and I though I am normal out of them." 
Loss of control to one's body functioning is detrimental to their identity integrity. Not 
only work in the physical functioning, the loss of control upon one's environment and the 
predictability of future also make the identity at risk. Loss of memory may be one of the 
degenerative processes upon one's body. The isolation and lack of any reference group may 
further dampen their self-perceived loss of control to their bodily functions. In addition to 
the medical discourse on the seriousness and popularity of dementia, it marked the ultimate 
decay of one's body. Interaction with others, the exchange of information and affective 
becomes important mechanisms for transforming individual affairs to collectively shared 
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issue. The problem is no longer being fought alone, but can draw collective resources to 
combat. Unable to solve the problem completely, the sense of isolation can be alleviated by 
normalizing individual problems in a group whose members also underwent similar 
processes. 
Qualities that are rejected and stigmatized by the others are made normal through 
sharing among volunteers. The wife of Respondent # 6, who had tongue cancer and isolated 
herself from the others after rehabilitation, joined the service center under his persuasion. 
With the continual participation in volunteering and visiting to other infirmity elderly in the 
community, her negative valuation on herself is diluted by the comments from others 
volunteers. The assertion and appreciation of her ability in writing and dancing become one 
of the positive mark on her own identity. Thus, having sickness of any kind become a 
norms among the group and the group has also developed a set of response in facing these 
normal situations. 
Slow in reaction and longer time for cognitive response are major facet of biological 
aging. Together with the low in educational level of this cohort (Japanese occupation in 
Hong Kong during their adolescent period) added difficulties to learning and acceptance of 
new things in old age, their dependency is strengthened in society where progress and 
"life-long learning" are promulgated. One interviewee mentioned that it is better to leam 
computer and internet there rather than outside for all the teaching methods and teaching 
materials are adjusted for their needs. Instead of emphasizing the techniques in using 
computer, they are taught more about the knowledge in its usage. The computer knowledge 
infiltrate from one group of elderly to another as they set up computer classes after attending 
some specialist courses. 
5.3 Concluding Remarks: Motivations and Capacity for Identity Process 
Within the volunteering group, the deficiency of biological functions are recognized and 
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accepted as part of the inevitable facets of aging. Norms developed to cope with and 
normalize these stresses laid in the notion of interdependence. Sharing among them is 
frequently practiced and is highly appreciated in both formal and informal settings. Within 
the formal setting of sharing, they usually talk about the volunteering experiences, the 
difficulties and joy found during helping others or visiting. This kind of experience sharing 
helps in bringing together the different worlds of aging which they encountered. The 
assurance of this realities and the interaction among these realities gradually formed an 
imaginary community of elderly in which the diversities of elderly are recognized. The 
formation of this imaginary community helps the elderly to perceive a broader spectrum of 
aging, with varying degrees of frailty and activity. The reality so shared constitutes a major 
reference group in their course of late life. 
The relationship between one's identity and the experience can be explained by the 
identity processes. Identity assimilation refers to the process of changing perception 
towards the reality so that the experience can be fitted in one's identity. This is also mostly 
found among the volunteers who had a shorter time of volunteering. As the identity is more 
vulnerable among the new comers, they seldom altered their response to experiences but 
inclined to change their perceptions to fit the shape of their identity. Instead of perceiving 
the loss of memory and the aches in limbs are alarms of aging and signals of personal failure, 
they gradually think of these as normal and inevitable. 
Another type of identity processes that function predominantly among the volunteers 
who had longer history of activities. Identity accommodation dealt with the challenges of 
experience by altering one's response to it and try to adjust one's identity to make sense of 
reality. This is true in those volunteers who are strong enough to face the change in old age. 
For example, in response to a gradual declining in health and the lowered level of activity, 
Respondent # 6 strived to remain active in the other aspects. Being inhibited by the loss of 
physical strength, he engaged in a variety of volunteering works that are low in energy 
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demand. He kept working as assistant in the operation theater of a hospital nearby. He 
recognized the decline of health, and reorganized the weighing of different identity 
components. As the deterioration of body is inevitable, being active in social arena would 
become a main effort to accommodate the gradual loss of functional abilities. 
This chapter illustrated two important factors in identity constitution: the discrepancy 
between the expected and actual aging process and the capacity for upholding the vulnerable 
identity. The discrepancy between their actual experiences and expected aging experiences 
is marked by the negative life events that stunted the development of their identity. Large 
discrepancy happened when they have a relatively positive image of themselves before 
retirement or reaching old age and this motivates elderly to strive for a balance between them. 
Apart from this necessary condition, capacity for upholding the motivation provides the 
sufficient conditions for such entry. No doubt that such capacity could be cultivated after 
entering the service center, but this self-selected group is characterized by the expression of 
more active lifestyle, outward going and better support network. Further consolidation of 
identity, therefore, depends on their understanding and perception of the space are moulded 
through interaction with other agents. 
Volunteers, in the course of developing their identity, adopted a particular horizon in 
viewing the social situation upon which they situated. This is important for them when the 
social morphology they faced is simultaneously the intersection between public demand, 
semi-institutional environment and the community they served. Each of these social 
categories would projected their own vision about what should an elder behaves, it requires 
the volunteers to negotiate between these categories while at the same time make adjustment 
to their biological changes. How they locate themselves from this relatively broad spectrum 
(both spatial and temporal) would mean their self-posited location in society. This 
mechanism of self-positioning is interactively shaped by their relations with others and the 
understanding of the space. In the following chapter, I shall give an exposition on the 
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CHAPTER 6 Perception of the Context and the Projection of Actors' Agency 
The previous chapter emphasized on how volunteers locate themselves within society 
and their self-perception on this new social space. These denoted that they are not passive 
members but actively responding to the constraints and possibilities opened up by society. 
As the social boundary of volunteering is delineated through linking to those abstract 
categories of elderly in the past and those they encountered recently, this chapter is intended 
to explore the voluntaristic nature' of individuals in making a dialogue to other social actors 
bounded within the volunteer context. As a continuation of the study of identity in 
relational approach, I shall highlight the intentionality and agency of the volunteers as well as 
other actors in the course of interaction. The process in formulating inter-subjectivity and 
negotiating over the control in the social space are described in this chapter. In this respect, 
crafting out the landscape of this social space could pave way for further investigation on 
identification processes in the course of volunteering. 
The scenario in the service center is characterized by relatively harmonious relations 
between the volunteers and the social workers. Seldom does direct confrontation appears, at 
least-during the period of observation. Besides, the "general" image of the elderly being 
frail and weak are not so visible in the service center. Frequently they demonstrate 
creativity and activity in various programmes especially in their close relationships with 
social workers and the staffs. These aroused the interest in finding the strategies in 
responding to the constraints presumed to be obvious within institutional settings. 
‘Agency is first revealed by Weber in which actors are interpretive agents who give meaning to their 
environment, making sense of and responding to it. (Find Sources) The social structure is less than an 
external and coercive entity which bound every step of individuals as contained in the notion of 
over-socialization of man (Dennis Wrong 1961. "The oversocialized conception of man in modem sociology." 
American Sociological Review 26: 183-193.)-
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Practically，the way they react to the regulations of the service center may contain 
implications on how they react to the limitations in welfare institution when taking their 
volunteering into account. The reason is that through volunteering, they are more sensitized 
to the changes in welfare policy that are of focal concern. In addition, their understanding 
towards welfare policy is crucial because they are expected to be the middlemen between the 
service center and the elderly in community. Sometimes, they may perform the task of 
explaining social welfare to their clients�. These occasions provide the opportunities for 
enhancing their social awareness and inducing their agency in responding to the welfare 
institution. 
Along this line of inquiry, two logical questions would be placed: How the agency of 
volunteers is invoked? What is the impact upon the structure of social space? Indicator for 
human agency to social structure is grounded from their intemationality in interpretation the 
social conditions. One dimension of agency is revealed from the compliance to social 
norms and rules such that a social order is established, which in turn gives meaning to their 
day-to-day interactions. This relative unreflexivity can be seen from the gradually stabilized 
structure as expressed in a number of routinized behaviour. This structure, through the 
repeated participation by actors, is reinforced and gradually objectified. Examples can be 
seen from the emergent rules and bahaviour (such as the keeping of discipline) established 
from the ritualized practice of attending monthly meetings and the task meetings. The 
development of this practical consciousness helps bracketing the reality which is relevant and 
make sense to their situation. As explained by symbolic interactionist approach, the reality 
is reproduced by a series of daily interaction. Such reality does not have a "stable" state but 
is constantly changing in accordance to the ongoing exchange of symbols and meanings. 
Gestures, manner and customs are rich resources in which symbolic interactionists are 
2 For the sake of continence, "clients" refer to those elderly served by the volunteers. They are mostly single 
elderly who are frequently visited by the volunteers. 
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interested. 
Another dimension of agency is found in the significant breakthrough of one's practical 
consciousness that they attempted to go beyond the exiting bracketed reality. Active 
resistance and complaints from volunteers are seen as this kind of invoked agency. 
Examples can be obtained from the discontents expressed by volunteers but this does not 
constitute a sufficient setting in the discussion of agency. Berger and Luckman (1966) 
added that the dialectic nature of interaction would render the social structure with a room for 
change and modification. In view of this, the context under examination would not merely 
focused on the discontent or grievances from volunteers. Other factors, such as the stability 
and reflexivity of the social context determines the conditions for maintaining the 
relationships between the two parties. 
What does agency means and how does it relate to the present discussion over the elder 
volunteers' identity? Hendricks (1999) suggested that agency is found in the intentionality 
of individuals. It is their intention which makes the interpretative framework and their own 
version of reality different from others. However, it would be plain to discuss the notion of 
intemationality without transforming this intention into action (McMullin and Marshall 
1999)3. The question of agency indeed reveals another side of the question: the extent of 
constraints exerted from the other parties who are also significant members in the 
volunteering context. This affects the potentiality for expressing their identity and their 
capacity in negotiation. It is, therefore, necessary to examine the possible constraints and 
those which are perceived by the volunteers. It is true in recognizing the fact that elder 
volunteering is not a context which is only the participation of elderly. Rather, this context 
is intertwined by various definitional powers of other agents. Based on these presumptions, 
3 "But agency itself refers not to the intentions people have in doing things but to their capability of doing 
those things in the first place... Action can bring about consequences that are not intended as well as 
consequences that are intended... which [is related to] human accountability and... the unacknowledged 
conditions under which it takes place." (McMullin and Marshall 1999) 
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this chapter will be divided into the two sections. Firstly, I shall present the social space as 
perceived by the social workers. It provides the background information on how 
volunteering is brought into existence by the efforts of the welfare organization. The next 
section will investigate the process of managing the boundary between social work 
professionals and the elder volunteers. The exercise of control and surveillances are 
illustrated from the perception of volunteers. Constraints and possibilities are open up by 
the control of social boundaries between social workers and volunteers. In view of this, the 
ambiguity and clarity of the social boundary suggested the differential level of attachment to 
the service center and their volunteer works. 
6.1 User Participation: Social Space as Perceived by Social Workers 
Actors who are standing in different locations of this context are loaded with differential 
sets of social relations. Therefore volunteering, as a focal concern in this study, is not a 
uniform picture but will changed according to the angle of perception. As social workers 
are in a superior position for the establishment and moulding of the internal regulations and 
relationships, it is difficult not to consider the intention and purposes they engineered. My 
argument is started by presenting the reality as perceived and projected by social workers, 
who represent another side of the relation. Choices are limited for every actor, not 
excluding the social workers, the policy makers and the elderly themselves. Perception of 
reality is not unanimously shared by different actors but is inevitably affected by their 
background. Thus it is in the interests of some individuals or groups who are equipped with 
higher sense of consciousness that strive to maintain the existing social order and to limit the 
choice available to others (Berger and Luckman 1966). This unfolds a related issue about 
the structural hindrance in the exercise of choice of some actors. The result would be the 
domination of some actors in the defining the social context. 
Within the volunteer team, social structure (in the form of rules, organization of 
Chapter 6 Perception of the Context and the Projection of Actors’ Agency 96 
activities and the preliminary definition of their relations) is set up by the initiatives of the 
welfare organization. This has direct effects on the experiences of social reality and the 
shaping of identity by the volunteers. While the structure can either be a facilitator 
providing choices and possibilities or a constraint limiting the spectrum of experiences, 
researches are preoccupied with concerns over the latter one. I shall start my investigation 
from this basis in viewing that how such structure could be a facilitator for elderly to exert 
their agency, to make sense of the world, to attach meaning and making it an objectifiable 
world with well-found regularities and legitimized relationships. This process inevitably 
involves much conflicts and negotiations with the social structure which is represented by the 
social worker and staff of the service center. 
From the viewpoint of social workers (or the service center at large), volunteering is a 
manifestation of the concept "user-participation" as promoted through inviting the elderly in 
managing the center (including administrative tasks, recruitment of new staff and 
representing the center to accommodate visitors). In Document 6.1，such theme is 
explicated by the promotional idea that the self-awareness, sense of belonging to service 
center and concern over the community can be achieved through volunteering. Being 
incorporated into the structure of the service center, elderly would be more concerned on their 
own needs and are given the chance in expressing their view. This also paved way for the 
principle of “holistic care" which re-oriented the objective from provision of services with 
varying needs to assisting the individual development of elderly. Therefore, volunteer 
works (as developed out of the concept of "user-participation") are infiltrated in a number of 
programmes ranged from social development unit, community education and community 
support services that provide a wide range of exposure to issues happened outside their 
immediate community. For instance, volunteers were invited to join a number of seminars 
such as health care, consultation about elderly policy and election campaigns. To them, 
volunteering is a means for cultivating a sense of belonging to the service center and hence to 
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t:he community which they reside. It is also a tool to make management of cases and 
promotion of programmes more effective. Thus, volunteering is a reality being crafted out 
by the joint forces of professional discourse and welfare policy. It is first emerged from the 
ground of "empowerment" in the professional field of social work. Then, it is substantiated 
by the changing interest of the Government in its welfare policy. 
In Document 6.1，the first objective mentioned is the promotion of user participation to 
develop the sense of self-worthiness. When unveiling the notion of user-participation, it is 
emerged from the structure of partnership which inviting users to cooperate in the 
management of center and the provision of services. Accordingly, rhetoric also changed 
from locating the elderly as user to recognizing them as the "master" of the service center 
while the staffs are only "passengers". "Holistic care", on the other hand, developed in 
relation to the change in professional discourse. "Holism is part and parcel of increased 
surveillance into the minutiae of daily life. It is argued that on one hand，practitioners are 
encouraged to see users as rounded individuals, while on the other, holism brings increasingly 
more of an individual's behaviour and personality under professional control" (Biggs 1999: 
162). It is promoted alongside with Government's slogan of "opportunities for elderly" and 
"active aging”4. Such collaboration between policy and professional discourse, however, 
increase the power of surveillance in the hands of the social workers. Not only are the frail 
and weak that should be contained, but also the “para-frail，，elderly are also included as the 
objects of control. Control is operated less in the form of coercive mechanisms, rather, 
techniques are broken down into flexible methods of control, which may be transferred and 
adapted as centers of observation disseminated throughout society." (Foucault 1977) 
4 The meaning for the slogan emphasizes the open up of social space for the expression of the elderly agency. 
"Opportunities" are provided from above where welfare are given the chance for being active and useful. It is 
one of the slogan "aging with a sense of worthiness". (Hong Kong Annual Report 1999) 
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6.2 Boundary Control: Defining Professional Realm of Reference 
When the relationship between social workers (presumably representing the welfare 
institution) is so fluid that the traditional form of relation (service providers vis-a-vis service 
recipients) becomes less appropriate in explaining the delivery of services and the inherent 
mechanism of surveillance. Such changes included the techniques and extent of control 
effecting from the powerflil party to the weaker side. In the past, the relation is so clear-cut 
that both parties obtained a clear concept over their respective obligations and responsibilities 
in the welfare relation. However, when volunteers are incorporated as the "partners" of 
social worker, the relationship began to transform as well as the type of surveillance exerted 
upon them. Before surveillance is examined, social workers constantly need to define and 
defend their realm of reference. The delineation of their social boundary (as a professional 
group) demonstrated the projection of reality encountered by the volunteers. Perception of 
this boundary management from the side of volunteer is presented as this formed the ground 
for interpreting their social space 
As social work professionals are inscribed with more definitional power associated with 
their roles over the social space, I will first examined the extent of space that they are 
intended to share with the volunteers. It is observed that much discretion is allowed for the 
volunteers to exercise their agency and to define the space when compared with the mere 
members. As a space created for the search, manipulation and the consolidation of one's 
identity, there opened up a number of possibilities for being visible and gaining recognition 
and approval. 
The volunteering space, as mentioned above, is characterized by the emphasis of 
autonomy and choice. This is, however, only valid if the question of who have stronger 
defining power of the situation is not considered. Delineation of responsibility and the 
resultant establishment of constraints are the daily tasks taken up by social workers in casual 
encounter with volunteers. In this volunteering context, volunteers now are incorporated 
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into the welfare structure and are given a different role in relation to others. When 
compared to other elderly, much autonomy is in their own exercise in voluntary works. This 
shifted the original power relation between the social workers (in which their domination is 
justified by their professional knowledge) and the volunteers (in which they are increasingly 
assumed to be professional service consumers), there is a growing need for the social workers 
to define themselves in face the existing ambiguity between the two parties. Volunteers' 
perception of this ambiguity may develop into sentiment of discontent when a discrepancy is 
found over their own definition of reality and that of the social worker. A volunteer, who 
has been a House chairperson for two sessions and has a long history of volunteering since 
1989, raised doubt over her sense of autonomy in the service center, 
"During the meetings with our instructors, sometimes I would say that it's true for 
the center in giving opportunities to us. For example you will invite us to 
participate in the recruitment of the new staff. Yes, this is a kind of respect that 
our opinions are being concerned and we can touch upon a number of issues. 
However, the power for making decision is ultimately fallen outside the realm of 
elderly. It is the service center's decision. So, I am afraid that it is democratic 
only in form without substance." (Respondent #2) 
This instance shows the tension experienced by volunteers when the expectation for his 
autonomy is met the one-sided closure of the space. The closure signified a delineation of 
boundary between the idea of professional and volunteers. In a number of incidences, 
volunteers are reminded of their limited role in serving their clients. Volunteers are asked 
not to play an active role in "helping" their clients but reported the situations to social 
workers. Social workers are seen as the right person to offer help in occasion such as 
applications of services and other less technical tasks. The use of professional knowledge as 
a blockade against the participation in the issue directly related to the volunteers pose a 
contradiction to the notions they promoted. Special attention should be paid in the adoption 
of this strategy by some volunteers in the delineating of boundary between "active" and 
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“non-active” elderly (further discussion is made in the next chapter). The constitution of the 
space is achieved through this process of continual mutual differentiation. 
At this point, the kind of Utopian scenario as a result of inter-professionalism and 
partnership has not yet emerged. The dominant role of the professional knowledge hindered 
the penetration of identity between the volunteers and the professionals. Professional 
domination is still prevalence despite the relative openness of the space. The boundary is 
still kept by the social workers while volunteers are still not in the position to cross over this 
boundary. Nevertheless, the situation should not be as pessimistic as appeared at this stage. 
When the agency of elderly is gradually invoked through the work of volunteering, they 
gained the knowledge and techniques in contesting the boundary through on-going 
negotiation and cooperation. For example, the house committees are given more free hands 
when they developed the image of creative and reliable in the process of organizing the 
annual picnic. Especially in the process of preparation and the selling of tickets, setting up 
procedures and the division of labour, they demonstrated their organization and leadership 
abilities. The social worker in change, then, performs a minimal role in this instance. 
Despite some of the boundary which cannot be crossed over, such as their bureaucratic 
practices and medical discourse, volunteers are gaining more and more space for setting rules 
and regulations of their own and sustaining a positive view over their identities. 
Negotiation and compromise are sometimes made between the two parties. It is 
usually the volunteers who reach the boundary between "professional knowledge" and 
"common sense". When such situation occurred, most of them tend to revert to the 
conventional form of relation and priority is given to the professional knowledge in dealing 
with the case. It is clear that some boundary is rigid and cannot be changed under any 
circumstances, some volunteers developed a clear distinction of their relation with social 
worker. As remarked by one volunteer who is an active member in the Drama Team as well 
as the telephone visitor, she shared that there exists a clear boundary between her and the 
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Staff, who are never being regarded as equal partners, 
“To the social worker, it is their job to serve us. We (elderly in the center) are 
their service targets whom they help in solving questions for. ... They are staff 
and we are elderly, it is impossible to treat us on equal ground." (Respondent # 8) 
In the case of the house chairperson (Respondent # 2) who first expressed her discontent 
over the discrepancy between the actual and expected opportunities for elderly, later admitted 
her concession to this kind of discrepancy by readjusting her expectation. In the later part of 
her interview, she recognized her ambiguous position and contented to their present state, 
“Democracy? I think we may have some of it. I gradually know that we are 
playing the role of a bridge for the service center. The service center can 
infiltrate their ideas and wills through the medium of House in which we are 
acting as executors." (emphasized added) 
From the about excerpt, she safely place herself within the relations between the service 
center and the community (represented by the frail and isolated elderly) by aligning with the 
staff. Flexibility on changing their roles in the service center is common feature in this 
newly open up space. The boundaries under different scenarios will become increasingly 
blurred even within the same context, volunteers need to shift their roles from time to time. 
For example, in the annual picnic, volunteers served as the workers in maintaining discipline, 
however, they are also participants in the events. Understanding of the situation and the 
resultant shifting of roles become a usual practice of the volunteers. For most of the time, 
volunteers are able to interpret the situation and adopt appropriate role to interact. 
Sometimes it is this ambiguity of identity that ensures a degree of flexibility in demonstrating 
activity within the constraining structure. Volunteers are situated in a social space with the 
overlapping of different realities. Autonomy and agency are obtained from constant shifting 
from one reality to another. This is made possible by the flexible volunteer role. They 
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would Identify themselves as volunteers when they sought recognition from the center. On 
the other hand, claiming as “member” (or “clients”）is the strategy to escape from the 
responsibilities for being a volunteer. 
Biggs (1999) and Latimer (1997) outlined the possible impacts on the elderly as a result 
of “user-participation’，in the welfare space. One possibility would be the growing ngidity 
of the structure and the closure of the space ensued by the defensive control of their work and 
identities of social workers. Another opposing possibility would be, 
“If identities are to respond flexibly to these new conditions, participants might 
need to experience autonomy within a containing and supportive structure, which 
would have a strong performative (creative) element. This structure would be 
able to sustain a crucial balance between the blurring of roles and the recognition 
of specialist expertise. Trends towards the establishment of 画Mple identities 
help their options open" (Biggs 1999: 157). 
He further proposed that increasing concentration on boundary management like 
constant inspection eventually close up the space for negotiation between contexts and 
sectors as it would inevitably accentuate the imbalance of relationship between different 
parties. 
Another trend is the extension of the labour of division from the professionals who are 
legitimized by their professional knowledge to their new partners, the service consumers 
(Latimal997). Social life is increasingly marked by different levels of distinctions (capital 
and labour, productive and dependent, frail and active) that differentiate our experiences mto 
the binary choice. These distinction, as suggested by Munro (1997) is sustained by the 
emphasis of “difference”. It is this difference that separate people into opposing social 
groups. People, m his terms, are divided by the “Imes of sights” represented the labour who 
participated m seeing and reproducing such distinctions m daily lives (p. 5). Elder 
volunteers also assumed this role when they gradually took up the rhetoric of the 
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professionals and leamt the techniques in contesting the boundary of social space. The 
taking up of similar evaluation standard as the social workers also refers to the process of 
assuming the labour of division, where they leamt the “work of seeing the world from the 
particular view that each set of division afford" (p.5). The previous section only served as a 
prologue to the next chapter in which detailed examination of this "labouring" process is 
done. 
6.3 Perception of Constrains and Possibilities 
Strategies in contesting and manipulating these constraints are used by those volunteers 
who have a clear vision over the operation of the service center. Some of them are able to 
make use of the structure to realize their ends. Through identifying with the service center's 
main project and through the adherence of the objective, they may obtain the access to 
engineer their own project and to realize their will. Other may make use of the structure 
open up to them in accessing to the center's decision making and expressing their view. 
Ms N (Respondent # 7) has a long history of volunteer in the community. She has been 
devoting to the caring services of elderly in another service center as well as in the housing 
estate she lives. Appeared as an enthusiast in the welfare of elderly, she is keen on 
organizing visiting activities of various types. In the annual meetings between the house 
committee and the center staffs, she openly expounded the upcoming plan of the house -
“Devotion to the House and Concern to the Community" — is achieved through extensive 
visiting of the frail members. To put forth her claims is not an easy task. However, this 
motive is contingent to the basic concern of the service center that she could obtain support 
from the center staffs. Though it is difficult to differentiate who is the initiator of the 
programme, it shows that she gained the capacity in pursuing her own claims by identifying 
with center's objective. Similar to Ms N，Mr M (Respondent # 6) also exemplified the use 
of the structure to make his voice reached to the ears of the service center. He is willing to 
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express opinions and comments of the activities to the social workers. When his ideas are 
heard and adopted by the center, the notion of "user-participation" is guaranteed by the open 
up of this mutual communication. His sense of competency is enhanced by the fact that he 
could exert influences upon the structure of the service center. His ability and importance 
are also recognized by the adjustment according to his comments. 
"If, as has been suggested, trends towards interprofessionalism and participation 
have contributed to the opening up of new spaces in which to perform welfare 
identities, partners as experts and as para-professional would appear to be strong 
candidates. They tie in well both with market ideology of autonomy and choice 
and with the 'new' social democratic demand for stakeholding and negotiation 
through participation. ... How far one is able to others, is rarely explicitly 
addressed. ... The Utopian scenarios sketched out in these spaces exhibit a 
tendency to assume that participants are well, solvent and articulate." (Biggs 1999: 
159) . 
Choice is unevenly distributed across the volunteers, so does the exercise of control 
exerted upon them. At the fundamental level, those mere participants and the inactive 
volunteers, are given equal amount of choice in making their daily routine. Varied from the 
determination of individual daily routine to the size of their social network, they have their 
own choice which is seldom interfered by the center staffs. It is obvious that they have a 
low level of attachment to the service center and the option of choice is restricted within their 
personal realm, which seldom coincide with the others interests. 
Having remained their sense of authenticity in the choice of activities at the margin of 
the service center's operation, the control exerted upon them is also meager. In principle, 
social workers have the means of getting access to them through the house coordinators, 
seldom do they have any direct assess to these mass of members. In reality, this group of 
members, or inactive volunteers, is loosely linked to the service center through the work of 
coordinators. Their situations, physical health, financial state and family relations are kept 
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away from the direct reach of social worker. The reality so obtained by the service center is 
second hand and immediate link between them is rare. Thus this weak link indicates a weak 
impact of control that could be exercised by both parties. Neither the center nor the inactive 
volunteers could affect each other in an immediate and effective way. 
Disciplinary problems during the monthly meeting are other instances which 
demonstrated the weak control over the members. However, for most of the time, the noise 
created by the members and the discipline posed a great difficulty in disseminating the 
mformation and up coming news. Integrity and unity “as a cohesive group” are difficult to 
achieve in which it is hindered by the diverse background of the members. Their low level 
of Identif ication and low level of attachment make it difficult for the staff to keep a close 
check upon these members. Thus “control” means the relation between two parties in the 
possession of definitional power of the reality which m turn constitute structure for their 
actions. Individuals negotiate with one another to work out some sense and semblance of 
order, and that sense of order is always changing and subject to renegotiation, as individuals 
brmg together their b i o g r a p h i c a l l y - m e a n m g f u l lines of action and attempt to exercise some 
control or power. Norms are not something out there to be leamt, and mtemalized，and 
which then determine behaviour. Rather，norms are viewed as claims involved m, and 
outcomes of, continuous negotiation process (Marshall 1980). 
Norms of aging and perceiving other elderly is generated from the consensus over 
acceptable ways of aging. F 讓 the instance m winning the honour of being an outstanding 
elderly last year, this aroused relatively strong antipathy from many volunteers. Two 
volunteers were selected by social workers as the representatives of the center to participate 
this election while one of them was a new member (Respondent #9). However, both her 
short history of volunteering and her explicit derogatory attitudes towards some frail elderly 
made her unwelcome among the members. Besides, her exercise of power as house 
chairman was also disputable among other volunteers as self centered and self gratified. As 
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a result, the honour she obtained was not generally approved by others for her disgust over 
the frail in relation to her demonstrated activity. In this case, the virtue of being an 
acceptable elder volunteer is upheld by the sanctions exerted upon her (such as the 
resignation of house committee and the disagreement from other "senior" volunteers). 
Norms for avoiding explicit comparison to others and the virtue of embracing the diversities 
of aging are emphasized m this case. This is exactly where the norms of bemg a “good” or 
‘acceptable” members of their “volunteer” team is not evaluated through objective cntena but 
through the their daily negotiation rather than referring to the objective indicators. 
When the discussion is moved back m asking how control is possible m a relation. The 
level of control, from the above observation, is a function of the volunteers' attaclnnent to the 
service center. Thus, control and choice are m effect only when both volunteers and the 
service center clicked mto the kmd of relation that is mtimate enough for messages and 
information to be effectively conveyed. This attachment is pnmanly measured in terms of 
length of time in volunteering. It is doubtless that the longer the time of volunteenng ,the 
closer IS the relationship between the social worker and the volunteers. Because of the 
frequent cooperation, smoother transmissions of message from the center to the volunteers 
are ensured by stronger ties between social workers and the volunteers because of the close 
cooperation. However, it also provides a basis of further control and s鹏 i l lance exerted 
from the social workers. 
6.4 Boundary Management: Volunteers' Realm of Choice and Control 
6.4.1 Personal choice 
Choice IS understood as a counterpart of control because both of them are determined by 
the closeness of relationship between social workers and volunteers. The availabiUty of 
choice and discretion means the given up of certain control over the others. The concept of 
“empowerment，，suggested that choice would be one of the empowerment strategies that 
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realized one's sense of control over his or her situation. However, the present study 
observed that monitoring and control would never reduce even when the number of choice 
increases. On the contrary, the case of elder members and volunteers showed that the 
amount of choice is in direct proportion to the degree of control. 
In this section, the notion of “control，’ would be examined from an alternative angle by 
taking the volunteers' position in interpreting the situation. Here, the choice of the 
volunteers denoted the degree of control they can exercise on the service center, ranging from 
the control of most visible objects to the control of invisible but important personal domain 
(such as the organization of routines). The data in daily observation supported the notion 
that personal choice increases with the level of participation when volunteers ascend along 
the structure of the center. More choice and autonomy over the operation and 
administration are available to those who have a strong sense of attachment and identification 
with the center. 
Here it is assumed that identification and attachment referred to those who treat the 
service center as one of “their，’ place with convenient assess to it. The basis of attachment 
can be divided into material and social ones. For those who are materially based, they have 
a weaker sense of belonging as the center is no different from the other service centers. 
Volunteers of this type may be keen in learning of new knowledge while taking up of some 
simple tasks such as joining the Canteen Volunteer Group). They are materially related to 
the center that it is the provision of services and the utilization of services that bind them 
together. Volunteering of this kind is simply a tasks that is only a supplement in an auxiliary 
role that play a minimal part in the center. 
However, those who are socially and emotionally attached to the service center may find 
it a place for meeting old friends, having some formal and informal obligations. They saw 
5 The service center provides dinning services to elderly and group of volunteers is formed for preparing the 
meals. They are asked for setting up the tables and preparing of seats. Regular meeting between them and 
the social workers are carried out in giving opinions to the meals. 
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joining various activities and programmes as an "obligations" for being a volunteer^. 
Sometimes, some may be socially linked to the center but they can be totally independent of 
it as the support network that was once embedded in the center may transcend to their own 
which can function automatically. 
A third case would be those who are closely linked to the center through developing 
keen relations with the staffs and occupying higher level tasks that they are having the power 
to make decision which is crucial to the center. It is another case of having a long term of 
volunteering when one option has been mentioned above. In this situation, the choice of 
work is of a higher level and the degree of control elevated from the control over some 
objects to the control over the administrative and the internal operation of the center. It is 
made possible under the notion of "user-participation": volunteers who are elected as the 
house committee are treated as representatives for the members. The importance of the 
service center as the source for their satisfaction, gratification and sense of success, is varied 
among the volunteers. Thus, the degree of attachment is indicated by the tightness of the 
relationship between the two parties. Volunteers' embeddedness in the service center is 
explicated objectively by their responsibility to the members who cast a vote to them and 
subjectively by their sense of gratification from the volunteer works. They are invited to 
participate in interviewing of new staff, of the management and evaluation of center. They 
are treated as the representatives of the members and have the voice for their "electorates". 
All these they gained a sense of importance and choice over their life and their definition of 
situation. Thus, it is assumed that the image of "aging well" is portrayed through the dense 
network of interaction between the volunteers and the professional staffs. This linked to the 
following discussion concerning the level of control in relation to the number of choice. 
Notes to the concept of responsibility and obligation: Interdependent concepts: “obligation relies on the 
strength of the other to extract it, an implies, that once one's duty has been fulfilled and the contract completed, 
no further or wider claims can be made. Responsibility, on the other hand, is evoked by the weakness of the 
other, suggests an empathic recognition of the other and is, by comparison opened ended. (Biggs 1999: 146) 
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From observation, the tighter the relation between the volunteers with the service center, 
the more the autonomy over the choice they obtained in the choice of activities and choice 
over the level of exposure (under the principle that there is a boundary which they can never 
cross over). At different level of attachment, the level and degree of control also have 
different forms. Constraints and power available to those "free-flying" volunteers are 
weaker than those experienced by devoted volunteers. The structure of reality is differently 
perceived by volunteers when such hierarchy of reference is employed. 
6.4.2 Defensive boundary control: managing their identity by securing their "time" 
The mechanism of control is collaborated with an increasing sense of autonomy of the 
volunteers. It is interfered by the growing sense of attachment to the service center when 
the volunteers' involvement is so deep. It is common to see that the level of control to the 
service center grows with the degree of involvement. For the mere members (or in my word, 
club-goers), their sense of control is only limited to their own schedule and daily routine. 
They have high autonomy over their daily routines without much interference from the social 
worker. Their link with the center is bridged by the coordinators of each House. Generally 
speaking, the club goers are loosely linked to the center. Their dependence is merely 
materially based, not to mention the sense of identification,. 
The concept of “time” is also a hit topic in the study of elderly. Kazan (1994) in his 
study of the nursing home of a group of Jewish identified the lost of the sense of time within 
the institution whereas people there live in the limbo state. It is of particular significances in 
the control of time. First of all, time is limited to the elderly as they are reaching the 
fmitude of human beings. Approaching old age is no longer just an increasing load of 
negative stigma, it also exposes the accumulated fear for uncertainty (human fear for death). 
The passage of time, therefore, increases the tension in disclosing their age. Another 
significance is that their "time" gradually being exploited by the institution, (both the center 
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and the welfare services) as a resources that is newly discovered to be usable. Evidences 
can be seen from the U.S. Government's promotion of elder volunteering is also based on 
their abundance of time. 
In the cases of volunteers, securing their concept of "time" is interpreted as a strategy 
against the intrusion of the professionals. The social space is also contested by the 
insistence of their "busy-ness" against the encroachment of professional definition of their 
situations. The meanings for establishing a "busy" life are summarized as followed: 
1. Control of their time exhibited the sense of competence and authenticity. It is common 
to think of having much time implies they are jobless and unproductive. They strive to 
convey an image of "restlessness" as managing their identity. Thus, accusing them of 
having abundant time would be a severe insult to their identity. During interview, they 
are excited to mention their busy schedule everyday, usually switching between home 
and the center. A sense of pride is and self-assertion is inherent in their expression. 
2. Time is seen as a manifestation of their autonomy in managing their daily lives. A well 
structured way of life with a certain degree of predictability (so that the unpredictable 
accidents or events such as the illness and death are bracketed out) to enhance their 
sense of continuity as they can project themselves in the future in the on-going agenda 
by the center. 
3. Management of their time is the means of resisting control and surveillance. “I am 
busy and I have no time to do this or that" is commonplace as a rejection for voluntary 
works. Also, this is usually conflict when their concept of time is invaded by others. 
It is notable that elderly are good timekeepers. They are seldom late for meetings of 
any kind and they resent waiting for any latecomers. These waiting could cause 
conflicts between the volunteers sometimes. Late in meeting would arouse great 
reaction and is often accused for wasting of their time. But the staffs expressed another 
view that they have plenty of time while the waiting of a few minutes may not be so 
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serious. In responding to the staffs perception, they would construct a fully packed 
schedule that showed that their time is also worth respecting and should not be 
disregarded. Thus the keeping of their own time from being exploited by others are 
common strategies in upholding their sense of control, at least within their personal 
realm of temporal control. Another occasion of using time against surveillance is that 
they will occupy their time with other tasks in order to avoid staying in the center and 
taking up of unwanted tasks. 
6.5 Case Study: Nature of Relationships and Boundary Control 
On the contrary, when volunteers submerged into the center's structure，they are open to 
many opportunities, choice and control over the operation of center. Nevertheless, the cost 
in submitting themselves to closer monitor and surveillance from professionals is inevitable. 
Surveillance is exerted through the assessment of the performance of volunteers work. Most 
of the control took place where their performance and activities are assessed and discussed 
openly in a variety of occasions. 
Sharing meetings are designed for the telephone visitors and the visiting pioneers in 
which these two programmes are subsumed under the support team for the elder Community 
network (社區長者支援隊)• This is a set up for identifying the number of elderly who live 
alone, who are frail or on the verge of severe fragility in the community. Another objective 
would be used as a chance for mobilizing the support from the elder volunteers in 
establishing and maintaining this social network (Document 6.2). It is expected to improve 
the situations of the helper (elder volunteers) and the helped (those who identified as frail in 
the network). The kind of visiting is divided into two types, one is telephone and one is 
actual visiting. The qualitative differences among the two will be discussed later in how a 
world of aging is constructed from perceptions and expectations at different levels. 
However, the basic operations would be the assignment of targets and the assessments of 
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each visit. Monitoring is made by filling in the assessment form and traveling expenses 
forms took most of the time in each sharing meetings. 
6.5.1 Case 1: Heart-to-heart Programme (the telephone visit team)? 
Having sat in the sharing meetings of the telephone visit (心意通)，I shall explain the 
relation and performance of the meeting. Volunteers are free to talk about the difficulties 
they encountered in the visits and most of them are really willing to share their experiences. 
In this case, volunteers clearly know their exact position by not taking a professional 
appearance. This is frequently reminded by the workers responsible for their groups that to 
ensure the clear division of labour and their relations. Even though they occupied such a 
strategic position within the social network, their importance is ultimately subordinated to the 
social workers. No ambiguity is allowed at this point where the relation between the social 
worker and the volunteers are clearly distinguished. 
The ideal of aging is difficult to transmit within this diverse group. Generally speaking, 
the devotion and commitment to the group varies greatly among the members. It is difficult 
to measure the commitment simply by counting the number of households they responsible or 
the efficiency of their work. Most of them spend a 10 to 20 minutes in talking to their 
“clients，，and could hardly establish a deep and enduring relationship. In addition to the 
frequent shift of their clients an enduring relationship and identification with the clients is 
difficult to develop. Apart from the gray zone found within the actual process of 
7 Each volunteer has a record marking the number of hours committed to volunteering activities. The number 
of hours is counted and will be summed up at the end of the year. Prizes are given to those with the highest 
input into volunteering work. On one hand, this honour system represented the contribution done by the 
elderly to the center as well as community. Whereas their efforts are recognized and appreciated, however, 
they demonstrated as an example for the other members exhibiting how an active aging could be achieved 
through participation. Their participation further strengthened the notion that contributions are counted as a 
recognized personal attribute and reinforces the underlying notion of "being active and productive" in the 
honour system. 
Apart from the records, assessments are also made openly during the sharing meetings and evaluation meetings. 
However, the frequent meetings among these volunteering groups represent a close check upon the recent 
development of the volunteers including their health status, their interpersonal skills, their relationship with 
other volunteers and their sense of commitment. These sharing meeting, with the aim of exchanging one 
another experiences in dealing with their clients, usually ended in domination by the social workers. 
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volunteering, it is difficult to tell how well they devoted. 
Besides, it is also linked to the nature of the work presumed by the social worker. 
When asked about the general characteristics of the members, the staff mentioned that they 
are generally less active than the "visiting pioneers" and are less expressive in telling about 
their problem. Actually, this activity is portrayed as a midway between passive members 
and active volunteers to provide a transitional stage for them. On the one hand, it acts as a 
stepping-stone for the volunteers to improve their interpersonal skills before assuming other 
tasks. On the other hand, it is viewed as expediency for those with declining health 
conditions but are still willing to commit in volunteering. Because of its transitory nature, 
commitment and sense of mission towards their work are seldom appreciated by the members. 
Monitoring towards their effort is also difficult as the quality of their work depends heavily 
on their interpersonal skills which cannot be controlled beforehand. 
The commitment is relatively low as the bonding among volunteers is weakened by the 
fewer opportunities for cooperation with one another. In that, the linkage of the volunteers 
in this group is fairly loose. In the first place, they are loosely identified with the notions 
transmitted from the social workers. For some of them, they are involuntarily being forced 
to downgrade their position in the volunteer hierarchy due to lower mobility when advancing 
old age. Others may treat it as a pathway for learning more skills and widen their own 
network. However, the knowledge and messages transmitted by the social worker only 
remain at a superficial level such as home safety and management of their lives in old age. 
Seldom do they discuss in depth on the nature of their cases due to the remoteness of their 
clients. At the same time, they are weakly identified with the clients they served. 
Although the importance of phone call sometimes means a lot to the clients, they seldom 
develop a long lasting tie. 
The running of each sharing meeting, however, was not smooth as it might be expected. 
Most of the time was spent on distributing and collecting of assessment forms, giving 
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instructions and possessing complaints. It took about half an hour before genuine discussion 
began. Apparently it is designed for the sharing of difficulties and the provision of solutions, 
implicitly, it is intended to reinforce the distinction between social worker and the volunteers. 
There, the elderly leamt where the boundary is, what are dos and what are don'ts. 
6.5.2 Case 2: Visiting Pioneers (The visiting team) 
This demonstrates as an example in the exercise of effective surveillance and definitions 
of their professional skills in a group which is of higher level of integration and stronger 
bonding among the volunteers. Volunteers also possessed higher sense of autonomy 
especially when their works are community oriented that monitoring is made difficult to the 
social workers. However, more effective communication between volunteers and social 
workers are achieved when this relation is tightened by intensive cooperation. The 
negotiation over defining their roles is bilaterally achieved through the two parties, but not 
prompting from one side. Rather clear notion about the ideals of aging is expressed by 
some devoted volunteers. 
Ms I (Respondent # 1) joined the visiting team for six years expressed her profound 
commitment. The telling of her experiences in joining the outreaching team in the sharing 
meeting showed her assertion and appreciation towards the nature of job, that is to link up the 
elderly in community. In her description, elderly whom she visited are active and creative 
in the sense that they have a reflexive understanding on aging. Although the passive images 
of elderly wielded by public still dominates, she exposed another side of the story: activity 
can be expressed through concern over the community and linking up the similar experiences 
shared by volunteers and other elderly. Elderly are responsive to their social environment 
but expression of agency is hindered by the oppressive social structure (presumably the 
policy space). In the meeting, both parties have the say in defining the experiences of aging. 
As opposed to the telephone visitors where their links with social workers and with clients 
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are loose, visiting pioneers is advantageous over a deeper re-presentation of others by 
bringing others' stories into the meeting. Aging within this group, is commonly defined by 
their experiences and by the professional view over health care. From observation, it is this 
understanding possessed by them that enhance the dynamics within the group and a clearer 
conception of their work. 
6.6 Concluding Remark: Horizon in Perceiving the Aging Process 
Competition over the power to define the situation is clearly seen from the above section. 
The power of definition is not evenly allocated to all actors in the context, rather, some are 
having more initial endowment. They are also in a better position to define the rules, rights 
and responsibilities of the relations within and are able to create an environment that can 
sustain their superiority in definition. The resultant distribution of resources and power are 
also closely related to the definitional power. In this case, staffs appeared to be in a stronger 
position over the setting up of rules and regulations in this newly developed context while 
volunteers then emerged as the object of control. This simplistic view only outlined the 
possible development of extreme situations. In reality, the definitional power is subject to 
negotiation rather than overly being hold by some powerful parties. Besides, when the 
features of the field is taken into consideration, it is not surprising to see that the emphasis 
over the notion of “choice’’ and "participation" opens up the way for acquiring more 
definitional power by the volunteers. Participation, as an important quality in allowing the 
permeability of various identities in the context, enables the volunteers to shift their roles 
without much coercion. Thus, they are able to take up the role of carers, of heath checkers, 
of programme administrators and of managers of the service center. These identities, 
though far from being equal to that of the staff, are the prerequisites in invoking their power 
of control over the environment and making their feedbacks to be heard. 
Analysis moves to another level in which, volunteers are no longer simply the products 
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of policy discourse. Once they enter the structure, they seek to explore the extent to which 
their agency can exercise when the definitional power is still ambiguously defined in the 
context. When constraints become unavoidable, the strategy they employed is not simply a 
binary choice between resistance and compliance. A more complicated manipulation of the 
structure are actively demonstrated by them, ranging from complying to the service center so 
as to realize their own concern to the making use of these avenues to express their opinion. 
When the focus is shifted from the examination of volunteers in isolation to discussion in 
accordance with other social actors, it is found that the boundary of the volunteer identity is 
still open and subject to modification (or expansion). In the present study there is a large 
room for expansion, especially in expressing their voice in the social level. When it is 
viewed as a relation to others, the emphasis on choice and participation by different agents 
also added flexibility in managing the boundary between professionals and the 
para-professional. Nevertheless, the social structure here is no longer a coercive one 
expressed by refined mechanism of control of the aging body; it is also deposited with 
possibilities in allowing for construction of identity by the volunteers. 
Understanding of the field and location within, I found that the volunteers incorporated 
the vision from the position they stand. Their horizons, in which its plurality nature is 
highlighted, refer to two possible frames of reference in identifying themselves. In brief, 
one possibility would be the differentiation stance in which volunteers attempted to 
differentiate themselves against the traditional view of elderly, making themselves a group 
apart. Another end of the continuum is the inclusionary stance which recognizes the 
adverse cases (such as extreme frail and isolated) and linking themselves with these case. 
For the latter stance, volunteers would locate themselves as part of the continuum of aging in 
which the other cases are lying behind or in front of themselves. Together with the location 
of the groups of identification, further illustration will be found in the coming chapter. 
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CHAPTER 7 Consolidation of Identity: Dimensions of Identification 
To locate their aging self within the context of volunteering is achieved through 
identifying the reference category for gaining a positive self-valuation. The agency 
invoked during negotiating with social workers and the occupation of a securing place 
supplied them with a social context with considerable degree of flexibility and predictability. 
These factors help cultivating the capacity for upholding the continuity and integrity of their 
identities. I shall further my inquiry of identification process based on this relatively stable 
context. The first question centers on the developmental nature of identity process by 
emphasizing the thread between their life events before retirement, their volunteering 
experiences, and their perceptions and attitudes towards other elderly. Such approach 
probed into the link of one's autobiography between past, present and future embedded 
within the social structure. The other question concerns the relational character of identity 
that identification should at least include another party. Accordingly, the identification of a 
group as expressed by their devotion and commitment is reflected by their own identity 
trajectory. Two possibilities are envisaged, the out-group alignment which adopt the values 
of other group in gaining recognition and creditable status in society. Another track is the 
increasing level of bonding within their own group that collective identity is achieved. 
Similarity with "others" is searched in the first case while in-group sameness is promoted in 
the latter one. During the interviews and daily observations of volunteers' activities, it is 
not difficult to see that both cases are found in the service center. The remaining part of 
this chapter presents two identification processes and the qualities that is valued by these two 
different groups of volunteers. 
7.1 Contours of Aging Experience: a Hypothetical Illustration 
The category of elderly can be conceived as a space interpreted in two dimensions, the 
horizontal one extended from the central point of this space scattered with the aging 
experiences of elderly. Under the influence of social discourses exerted by other 
institutions such as work and welfare, most of the cases concentrated on this central part that 
demonstrated the qualities approved by other social categories. In modem society, the 
distribution of these cases is relatively structured and regular clustering around socially 
expected form of aging (institutionalization) under the institutional impact of retirement and 
Chapter 7 Consolidation of Identity: Dimensions of Identification 11 ^ 
welfare policies. Outlying cases are scattered but are repressed and marginalized to the 
central part exemplified by the extreme active and the extreme frail elderly. Peripheral is 
their location in this world, their voice are unheard and their lives overlooked. 
In the present context, however, the pattern began to transform. The influences of other 
institutions in defining the qualities of this "central part" is weakened by the increasingly 
differentiation of these institutions. For example, the work is no longer perceived as a liner 
development and welfare began to diversify from meeting the needs of the elderly to the 
more abstract objective of development of their well-beings. In addition to the growing 
agency and capacity of elderly in defining and projecting their social situations, aging 
becomes diversified experiences. Being stimulated by this deduction, I intend to explore 
how such transformation of aging is made possible through the broadening of the boundary 
of old age and redefining of the meaning of aging. In exploring the identification process 
of the visiting pioneer, a topology of such world can be outlined. 
Another dimension in describing this hypothetical space of old age is the degree of 
conformity to the socially accredited qualities by the elder volunteers. Graphically it is 
measured by the number of cases overlapping each other that form a coherent and 
dominating central part of the space. The realness of this central part, however, is doubted 
by social constructionists as a product of others' definition. Instead, what matters are the 
agent(s) in defining those qualities, the relations of this (these) agent(s) with the others, and 
the conditions for eroding and maintaining the stability of these relations. The discourse of 
an ideal image of aging is constituted by various social agents. This has been discussed in 
the previous chapter concerning the policy and media portrayal of elderly. In view of this, 
special attention would be paid to how these qualities are adopted by the volunteers and how 
they are by volunteers' behaviour. The scenario is further complicated by the 
transformation of these qualities from socially inscribed norms to interactionally generated 
standard of aging. 
Exclusionary and inclusionary are two manifested attitudes resulting from the 
differential identifications of the volunteers. The sketching of aging experiences is started 
by a brief account on these two attitudes. Perception of their role as volunteer, in relation 
to other social actors as well as the community where they served, provides the implications 
on the source of their gratification and recognition. Therefore, the answers obtained from 
the question of, "how do you perceive your role as a volunteer?" and "whom are you serving, 
the service center, the elderly or the community?" provided the hints for their reference 
Chapter 7 Consolidation of Identity: Dimensions of Identification 11 ^ 
categories. 
When asked about his own perceived role in the center, Volunteer # 11 responded, 
"(without much thinking) A bridge. We cannot help them directly. If there is 
an enthusiastic member knows that someone is in need, he does not know the 
ways in offering assistance. So it is the staff in the center to pick up the case and 
deliver to us. I am just like an antenna of the center, to sense and reach the cases 
for the center." 
His answer is compared to another keen participant in visiting and caring works of the 
frail old, 
“My devotion is generated from my special affection to elderly. ... I like helping 
others in solving their problems and got satisfaction from the process. I treat it 
as a reward and recognition that give me a sense of comfort." (Respondent #7) 
The above short quotations clearly present two different orientations that are taken by 
the volunteers. Both of them posit themselves between the community and the service 
center but varied to the target of their services. The former case saw his role as important 
to the service center where supplied his meaning of aging, the perspective in interpreting the 
reality and the superiority of position in their relations. He draws the recognition from 
center through the achievement of the works. By identifying the authority and legitimacy 
of the social workers, a close link is developed between them and the center (the social 
workers) that makes the transmission and adoption of message effective. It is, therefore, 
not difficult to find that they gradually adopted this standard of evaluation in making 
judgment. While treating the service center as an important identification entity, they 
would take its lens in viewing other elderly by learning the socially projected ideals of aging. 
The latter case reflected her orientation towards the elderly she served as expressed in 
her identification with the clients' experiences. A relatively equal footing is adopted as the 
basic foundation of their relationship. Their sources of recognition, instead of springing 
from some abstract notions projected by other, is emergent from the volunteering context. 
The communication and incorporation of aging experiences between the volunteers and their 
clients formed an interactional basis for the cultivation of a “collective experiences". These 
experiences later become the bonding forces of the elderly within the same group of aging. 
Meanwhile, incorporation of these experiences becomes the qualification for being a 
member. 
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12 The Vertical Identification: Keep Active 
7.2.1 Locating the volunteers 
Volunteers who are vertically identified are those who have a strong attachment to the 
service center and commitment to the center's status hierarchy. The status hierarchy of the 
service center is constructed by a number of variables: the length of participation, the 
position they held, the work they performed and the relationship with the social workers. 
At one extreme, those who occupied a relatively low position are generally new volunteers 
who had a short history of volunteering or even short history of serving the center. They 
usually performed administrative works which are mainly preparing and organizing activities. 
Due to their relatively peripheral involvements in volunteering, the relation they developed 
with the social worker is relatively loose and formal. Those who are situating at the other 
pole of this hierarchy possess a stronger tie with the social worker. They are given more 
discretion in the execution of activities and enjoyed relatively high autonomy in their work. 
The keen cooperation with the social worker at an intimate level enables them to generate a 
sense of partnership with the social worker. They are able to identify the expectation of 
their relationship in the course of volunteering. 
The appreciation over "active: is not leamt from the service center. Rather, volunteers 
adopted this notion through meeting the demand to be productive in workplace and in family. 
Being active and productive member to their work rendered prestige and recognition as a 
competent member of society. Once they left the labour market, the prestige followed by 
working and bread winning diminished drastically. The discrepancy of reorganization 
caused by the displacement of roles is a "push factor" to relinquish themselves with the 
mainstream notion of keeping active while this can be realized through volunteering. Their 
striving for being active is later reinforced by the positive evaluation over their contribution 
to service center. Process of conforming to social expectation is buttressed by the rewards 
and positive opinions they received. This mutually reinforcing process not only reproduces 
the hierarchy but also supplies the elderly with a meaningful course of aging. This section 
will be devoted to investigating the process of identifying themselves with this social 
standard and the meaning they projected over this identifying object. 
7.2.2 The meanings of "active" 
Neither the government nor the service center provides a clear account over the 
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meaning of “being active" but they imputed this notion into a variety of programmes that 
promoted greater participation of the elderly. As a result, the meaning of "active" is，to a 
large extent, opened to interpretation by the elderly in the course of their volunteering. To 
the government, being active is based on the underlying motives of elimination of 
dependence and the attempt to defer the time for being dependent upon the institution. It is 
not difficult to find that there is never a hidden rhetoric of promoting independence and 
discarding dependency, regardless of the attribution of social causes to most of these 
dependency. Against this background of institutional and social perception of "active", 
elder volunteers formulated their own accounts over this concept based on their volunteering 
activities with o t h e r s . . 
i. "Active" as against physical decline 
The most explicit characteristic of aging would be the decline in health and the 
decreasing control over one's body. To be active primarily refers to the expression of 
physical fitness because only an able-bodied individual would have the strength in moving 
around and helping others. Thus volunteering becomes a symbol for fitness whereas they 
are no different from people of younger age group that they can still contribute to society. 
While the decline in physical health is viewed as a prelude for dependency as well as a lost 
of autonomy over their lives, being active thus means the striving for autonomy in managing 
their daily life without being interfering by others, especially the institutional rules. 
When asked how they perceived their old age in everyday lives, most of the 
respondents cited the lost of mobility due to the problems in their limbs, such as arthritis, 
that inhibited most of their daily activities. Some might cite the lost of memory as the 
benchmark of old age. This could be seen in the summary table on how and by what 
criteria they perceived themselves as old. One man, when talked of the impacts of these 
apparent signs of old age, responded, 
“(What is the major change happened when you grow old?) The major 
change would be amnesia, it's a sign of my body failure. My memory is not 
so good as in the past. Also, my physical strength is weaker. 
(Do these signs of change affect your lives?) Probably they will. But I am now 
trying to, trying to resist it (the lost of mobility). This morning, I went for 
exercises, people asked me why I did it, I replied, 'to resist,”. (Respondent #6) 
Activity, in this sense, would be an effort against the notion of declining health. As 
quoted above, the decline of health can be an actual experience of the volunteers that they 
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may find volunteering be a good mast to show that the poorer health status do not bring 
about a hindrance towards their independency. The decline of health, in some way, is 
similar to the situation of the other age group that may not be necessarily limited to the old 
age. Thus, health does not inevitably link to the idea of dependence and incompetence. 
Being a volunteer would then be a symbol of physically healthy people that they are capable 
of helping others. Despite many of them do admit the decline of health when approaching 
old age，they do try to expand their realm of volunteering work as much as possible. 
‘"Yes, it (volunteering) is very meaningful. To be frank, it is a blessing that we 
can still move around and help people. We can offer our hands to the needy. 
Volunteering is meaningful in this sense." (Respondent # 9) 
Commitment to the volunteer work is also expressed in the value over one's mobility 
and the self-organized daily routine. As the lost of mobility would signified the end of 
volunteer work, some of them may expressed anxiety over any problems with their legs. 
‘‘In 1997, I have some problem with my right leg that forced me to stop 
(volunteer work) for nearly two years. I was very worry about that and tried 
every means to recover. I was afraid that I could no longer walk probably. I 
liked to work in the service center very much. I was afraid that I need to give 
up." (Respondent # 1) 
Some of them may not be so influenced by their declining of health but by the socially 
perceived image of inevitable decline of health. The decline of health may not necessarily 
be a universal experience especially among the young-age volunteers (those who are 
between 60 and 65) whereas their health condition is comparable to their mid-life. 
However, it is the social assumption about old age and ill-health that they are mostly affected 
and resisted against to. This portrayal of elderly and the biased perception did form a 
common experience of the volunteers. When effort is no longer counter by material reward, 
volunteers found that volunteering work could be a proof of their ability against the socially 
constructed association between bad health and old age. 
One respondent mentioned his experience in serving a hospital in the first stance. The 
hospital usually recruits a large amount of volunteers for handling some administrative as 
well as in hospital caring and visiting work. When he applied the volunteering work in the 
operation theatre, he was interrogated by the nurse over his ability in handling the task just 
because he is old. Later, his was proven by the effectiveness in handling the tasks such as 
typing and photocopying. As he mentioned, there is no special criteria for being a 
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volunteer. However, sometimes his application would be blocked off by common 
perception of ill-health of the elderly. Thus, volunteering elsewhere would mean a test and 
assertion of his ability rather than simply judged by his health status. 
When activity is associated with the resistance to illness and deterioration in physical 
health, sometimes, it is loaded with a moral valuation. When maintenance one's body 
become a moral obligation to sustain one's social self, being active connotes a strong value 
judgment exerted from outside (i.e. socially given). Old age now is usually divided into 
two separate stages: "early old age" commences after retirement and "late old age" which is 
marked by the acknowledgement of the final deterioration of the body. There is an 
obligation to be active, especially in the context of early old age. A relaxation in the duty 
to remain active was not morally acceptable; the only justification for reduced activity and 
social disengagement was the recognizable onset of serious ill health (Williams 1990， 
Jerrome 1992). “Late old age" is perceived as “old age proper" because it was 'always in 
some way external to the person'. When aging is viewed as a social problem from the 
social deviant perspective, it is usually focused on how one experiences and upholds the 
sense of self-righteousness in resisting against the coming of old. Inactive are those who 
fail to take appropriate self-protecting evasive action who are robbed of having "full social 
competence" (Goffman 1968). 
ii. "Active" as an extended virtue of work culture 
The possession and upholding of this virtue in old age is consonant with the development 
of volunteers' entire life course. Their contributions to the economic development during 
their mid-life were highly commended by the government and hard working is celebrated as 
the most valuable quality accounting for the fast-driven economic development. Therefore 
their aging from mid life to old age is in pace with the development of an individualistic 
model of welfare services. 
In the case of voluntary work, such a social life is often framed by an adult sense of 
‘worthy, activity or self-improvement. In effect, it represents the extension of the work 
ethic into leisure for those who are excluded. Adults, to maintain their self-respect and 
identity, must be seen as fully occupied with different activities. In Kleemeier's (1961) 
argument, the control of leisure and the maintenance of activity is no longer in the hands of 
elderly, instead, it is the policy makers who are in charge of devising appropriate policy and 
programme. For the elderly, therefore, clubs are seen to provide a solution to the social 
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isolation presumed to accompany the aging process and much leisure provision is geared to 
their incompetence and limitation rather than being designed to build on existing skills and 
abilities. 
One taunted himself of the situation after retirement, 
“I felt old ever since retired from work. I lost productivity but erosion to this 
society. Frankly speaking, in fact, in the past, we are productive in our work 
in whatever career, we have contribution. But now, I can only contribute to 
by belly，by putting food in the stomach. ... Productivity is lost, but 
digestive ability remains." (Respondent #11) 
The taunted view over his situation is not without reason. It is linked to past events that 
he had been teased for bluntness by a youngster. His grievance has not yet been redressed 
and he has a long lasting impact on his image to others. To compensate his lost of role in 
being contributive to society, volunteering provides a way for him to take up his own 
specialty in work. Through expression of his knowledge on health care, he could obtain a 
sense of contribution to the service center, superiority over the other members, and a sense of 
importance among the volunteers he encountered. According to this view, keeping busy is 
one strategy in presenting an "active" image and a busy life with a folly packed daily 
schedule as a token for positive self image convey by them, 
“I have many things to do. Especially at the end of each month when I need 
to remind the members to the monthly house meeting." (Respondent #6) 
“I have resigned from the visiting team after becoming the chairperson of the 
house ... If I continued my work in the visiting team, I have no time. Why? I 
joined so many activities at the center ... and I am reluctant to give up these 
jobs which I like most." (Respondent #2) 
"Being a volunteer, I become more active, open and make more friends. I 
become less rigid than before as well. When you stay at home, live is only 
partitioned into watching TV and sleeping. But when you go out, just like now 
(interviewing), time passes quickly. . . . I f you lay idle for the whole day, you 
are no different from a garbage." (Respondent # 4) 
This apparently "busy-ness" appearance formed a mask for them to perform in front of 
the social workers and other volunteers. Actually, their busy life is structured around 
volunteer work, regular check-up in hospital and gatherings with family members. It is this 
organization of their daily activities that generated a sense of usefulness and meaning in their 
well-being. The schedule of the center also provides a structure in upholding their busy 
lives such as the group meetings, programs and occasional events. The daily routine of the 
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volunteers are unique that their own timetable connotes a sense of autonomy in controlling 
their daily affairs. The repetitive and recurrent nature of the volunteer works also provides 
a sense of predictability to their lives. Having a schedule of their own is sometimes 
analogous to the work schedule that their lives are still evolving around work - activities that 
are productive to society. 
Being 'busy' means that the nature of retirement can take on some of the characteristics 
of work through which a person's previous identity was maintained. To many elderly 
people, being regarded as ‘busy，may indeed soften the marginalizing experience which 
retirement can bring. However, in that it is but a pale reflection of the work ethic, it may 
also exacerbate rather than lessen their feeling of marginalizaton. It offers no challenge to 
the concept of ‘work，society and thus, effectively, helps sustain the dominance of work as a 
primary source of social identity: the frequency of talk about being busy is an indicator of 
the fragility and shallowness of the work ethic as a legitimating device for retirement 
(Hockey, Jenny and James, Allison 1993: 143-4). 
The close association of work and activity is central to the process of marginalizing 
elderly to dependent sate. Work does not simply provide the means of earning a living but 
also shapes individuals' structure of daily life and social encounters, providing a sense of 
being in society by fulfilling its criteria of being productive (Hockey, Jenny and James, 
Allison 1993: 136). Economy as a system has the impact of socializing people by 
providing them with income and corresponding chances of consumption. In addition, 
competent social members are shaped by confronting them with systematic tasks and 
challenging their competence, by structuring their everyday routines, by integrating them 
into social relations - of co-operation as well as dependence and conflict - by locating them 
in the social world and shaping their identity (Kohli 1988). 
The cultural framing of work, as both a means of economic livelihood and of social and 
personal identity, has profound consequences for individuals who are not employment. No 
doubt that participation in work define who one is, as what Kohli described. In addition, 
one's work status also determines one's ability in defining the reality and presenting 
themselves, as exemplified by one's lifestyle in the "consumer society" (Hockey, Jenny and 
James, Allison. 1993: 136). 
iii. "Active" as a resistance against marginalization 
In society where being productive are glorified and being dependency is disgusted, 
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staying active becomes the only means against the force of social exclusion. Social 
exclusion and marginalization operated in the way which exclude members from having full 
access to their rights. In Hong Kong, though elderly are entitled to an array of welfare 
services, such entitlement is not primarily based on their previous contribution to society. 
Instead, it is basically directed to their physical impairment. I am not denying their actual 
medical and financial needs; rather, “policy of elderly" should not solely be counted as 
"policy of needs". Thus remaining active, in this sense, helps uphold their status. 
Through continual working in the community, elderly people retain the role of "productive 
members" of society. Therefore, the concept of activity has gone beyond the process of 
working. It extends to the notion of continual learning and exposure to the mainstream 
ideas so as to meet the criteria of inclusion. To acquire the kind of language and knowledge 
that shared by the larger population is one of the main aims in volunteering. Learning and 
teaching processes enhance the level of knowledge they originally obtained. In the learning 
process, they gained the skills in communicate with the outside world by using their mode of 
thinking. While in the teaching process, they acted as the filter mediating society and the 
presumably isolated elderly. Their senses of self worth and self-efficacy are enhanced as a 
result. 
When mentioning the motivation for learning and teaching new technologies, one 
responded. 
“Being an elderly of the new millennium, we should not present as if we are 
'gray'. It is what I am living as; I think learning computer is an icon for 
integrating into society. That's why I joined the class and participate in the 
maintenance of the homepage. Now I learned a little bit, but good enough to 
teach my granddaughter. I am superior to her in this respect. ... (Is this 
feeling of "competent" that drives you for continual learning?) Not exactly, my 
main aim is to leam the new things, to follow the trend of society and to keep in 
pace with the progress. The professor told me about this ... I learnt when I was 
young, I keep learning at this old age. I know a little bit in these knowledge and 
enable me communicate with so many professionals such as doctors, professors 
and social workers." (Respondent # 6) 
The above interpretation of activity is centered on the concept of work and contribution 
to society. This is nothing to do with changing the stigma that originally associated with 
old age as it is their capacities accumulated throughout life course that enable them to 
conform to socially accredited values. In so doing, they reinforced the existing label of 
stigma of associating dependence as inferior who does not qualified to be a full social 
member. Activity in itself does not possess any value judgment in differentiating people 
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into different categories, a deeper layer of meaning is needed to explore to rid of the stigma, 
iv. "Activity" as an responsive member 
Apart from passively responding to the challenges and constraints exerted from the 
external environment, activity also connotes the meaning of being responsive to one's 
society. This required the elderly to exercise control beyond their own body and their 
personal routine to their immediate environment and the community. As Fromm (1979) 
argued the fundamental characteristic of "being active" is not in the sense of outward activity, 
of “busy-ness”，but of inner activity, the productive use of our human power. It is 
demonstrated in their expression of opinions and lobbying for support from other elderly and 
presentation of their view to the social realm where their problems are discussed. Moreover, 
they may also express their concern over the social issues that are not limited to the 
well-being of elderly, such as participation in the election of Legislative Council would be 
one of the examples. 
When activity is examined not merely from the measurement of ones' productivity and 
market values, it becomes a quality that is necessary for a responsive member in society. 
Being active, then in this notion, means being critical and responsive to social process, to be 
conscious and alert for these changes. When they spread their concern over social issues 
marked the first step in unfolding this kind of activity. Thereafter, this can be seen as a 
higher form of activity that is no longer framed by the economic view of commodifying 
ones' labour (Twine 1994). 
7.2.3 Reaffirmation from the structure and the reproduction of "being active" 
As geared by new orientation to the services to elderly, volunteering signified a strong 
positive valuation over "active" and “productive’’. The slogan of "Opportunities for the 
elderly” is one of the three main concerns over the situation of elderly as proclaimed by the 
Chief Executive of SAR Government whereas volunteering is expected to provide a chance 
for empowerment, for contributing to the community and production of society. The social 
center also adopted this slogan and affirmed the importance of "being active" as expressed in 
the promotion over volunteering activities. The standard of being active, however, is not 
explicitly spelled out. To become active, then referred to, first, participation in the 
activities; second, the participation in service center's administration, and final to be active 
in community and social issues. The evaluative system, in the form of formal and informal 
appraisal, is available to those who demonstrate this idea vividly. The formal appraisals are 
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the honour given to the active volunteers: who have long history in working, who have been 
a good career, or who have served the center for a long period of time. Informal appraisal 
would be channeled through referring some volunteers to participate in some territory-wide 
competition. This is one type of honour that is given by the center and as a recognition of 
their own effort. 
Being active appeared to be a quality that is originally part of their identity, this section 
will try to explore the issue from another angle: being active is only a performance required 
by the "managers" of the stage. Volunteers are asked to believe that they actually possessed 
these qualities as active, as productive and as contributive members of society. They are 
also convinced in this way about the show they put on. In doing so, their behaviour served 
to explicate the “common official values of society ... as an expressive rejuvenation and 
reaffirmation of the moral values of the community" (Goffman 1959: 35). 
This presentation of ideals, therefore, is expressed in the form of adopting the standard 
of evaluation employed in differentiating between "they" and "we". By identifying with 
and adhering to the existing structure, it is not difficult to interpret their comments towards 
the other elderly. However, evaluation of others ultimately shapes their world of aging 
according to the frame of references of the structure. One of the interest class teachers has 
made the following comments towards her students, 
"(What is your comment to their ability and attitude?) I had taught in primary 
school for a very long period of time. There is crucial difference between 
children and elderly. Children are able to absorb new knowledge quickly 
despite their laziness. The elderly, however, are very weak in keeping things 
in their mind, just like myself. ... The students of this class, they have a very 
strong urge to learn. They suffered a lot due to their illiteracy in their earlier 
life. They are eager to leam more at this time and are willing to put much 
effort in it. ... These students, they are full of vitality, I like them very much. 
(Respondent # 9) 
Thus, when the individual presents himself before others, his performance will tend to 
incorporate and exemplify the socially accredited values of "productive" and “active，，. The 
dialectic identification processes between the volunteers and mainstream social values 
further strengthened and stabilized the norms for elderly. 
7.2.4 Dynamics for identification 
Conditions for strengthening of their sense of activity are cultivated in their bilateral 
interaction with the social workers. Intimate and persistent transmission of messages about 
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positive aging is achieved through the close relationship with the workers. The conveying 
of information gradually takes an informal route beyond the formal organization context. 
The trust obtained by volunteers, notably the house chairperson and the members of drama 
team, resembles a recognition of their contribution and activities in volunteering. It also 
ensured greater discretion given to them in exercising control in a variety of occasions. 
Their concern and vision in old age transcend from basic needs to their general rights to 
social welfare. 
Another important characteristic is that they developed a close tie with the social 
worker as a result of frequent cooperation. In this, the role of “members’，in the service 
center is gradually replaced by "partners" in the organization. The transformation of 
relationship commences with the adoption of a new set of roles and expectations. Both 
parties enunciate their expectations to the other: volunteers enhanced their expectation 
towards the social workers in listening to their voice and demands while they are expected 
for stronger devotion and commitment to the center in return. The transformation of 
relations also moulds the social realities which they face. The social space within which 
they situate is then open up with more opportunities for social exposure. The intensity and 
specificity of information are also concentrated near the top of the hierarchy where they 
obtained more assess to social resources. At the lower level, members are exposed to the 
general knowledge about aging such as health protection, psychological concern and social 
welfare. However, specific information about their rights and responsibility for being a 
senior are mostly available at the top of the hierarchy. Volunteers such as the house 
committee or the house chairperson are usually invited to join such activities as seminar, 
forum, discussion group and inter-community exchange. 
The expectation for being active is not a distinctive modem phenomenon. Katz 
mentioned, “the notion of activity, a recurring motif in popular treatises on longevity since 
the Enlightenment, today serves as an antidote to pessimistic stereotypes of decline and 
dependency，,(135). The quest for "being active", should not be limited upon outward 
activity or the form of labour being commodified into market values. The constraining 
nature of active of this kind resulted in the gradually sequestration of one's creativity and 
productivity towards the contributions of economy. Twine's account over activity offered a 
sociological interpretation that, 
‘To be active means to give expression to one's faculties, talents, to the wealth 
of human gifts with which — though in varying degrees — every human being is 
Chapter 7 Consolidation of Identity: Dimensions of Identification 11 ^ 
endowed. Activity in modem sense does not matter whether are interested in 
their work, like a carpenter or a creative writer, or a scientist or a gardener; or 
whether they have no inner relation to and satisfaction in what they are doing, 
like the worker on the assembly line or postal clerk’’(1994: 177-8). 
The multi-layered meanings of being regarded as active supply the sources for 
satisfaction and norms for behaviour in daily activities. Processes of adopting this way of 
life and being recognized by society serve to reinforce reality fostered by this dialectic 
identification processes. Consequences are marked by further differentiation of the elder 
group that such criteria become the qualification for in-group membership. This also 
served as the characteristics of their group in distinguishing them among the majority of 
elderly. In this sense, their identity is also grounded on differentiation from the frail 
members and also attempted in setting up a new image denying the socially discredited 
image projected. 
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7.3 Volunteering and the Site for Social Exclusion 
Volunteering is understood as a context shaped by two opposing forces: inclusionary 
and exclusionary mechanisms. In the last section, volunteers who are task-oriented exhibit 
a distancing attitudes from the frail old counterparts. The exclusion of the "weakness" 
from their group is achieved by placing elderly within a hierarchy of standard ranging from 
active to inactive. On the other hand, volunteers who defined themselves with references to 
their ‘‘clients，，display the opposite side of the picture. Visits to the isolated and single 
clients alerted them of the lost linkage between elderly and society. The concern they 
expressed towards their clients is conceived as an inclusionary attitude. Under the 
condition that they are more aware of the susceptibility to social exclusion in comparing 
their clients with their future, a sense of proximity of experiences is bred. Volunteers, in 
visiting and caring activities, work on the boundary where social exclusion operated in 
expelling the socially inactive to the margin of society. In summary, these two groups are 
locating in the boundary of the ‘‘aged group" performing two distinctive identity processes: 
the former one defines "who are out" while the latter one defines “who are in". In addition, 
their action is constitutive in shaping the social discourse about aging and elderly. 
The discourse of welfare is causally regarded as the source of social division operated 
in the streaming of social members into competent and incompetent ones. The distinction 
between “professional，，and "user', of "competent and incompetent", continue to be 
prevalent in the welfare institutions despite transformation of their roles took place. 
Related concepts such as "normality" and "otherness", including criminality, madness and 
alien-ness, denote the social divisions and social sites at which borders of inclusion and 
exclusion are to be drawn. In the present case, the social site where this group of 
volunteers situated has two fronts, one facing the elderly who received services while the 
other would be facing the society at large. 
Discussion of exclusion is related to the question of: excluded from where? 
Indisputably, the direction is operated from the central to the margin of society as witnessed 
by one's weakened assess to social resources. The associated displacement of social 
location and the resultant perception over the social landscape (notably the organizations of 
relationships) marked a sharp break on ones' identity process. The relevance of economy 
and the institution of work in the study of exclusion are summarized by Batsleer and 
Humphries (2000)， 
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“‘Exclusion, is not understood as a dynamic process, or even as a category of 
analysis, but as a property of particular populations and areas. The antidote to 
exclusion, furthermore, is to be found in the operation of the labour market. To 
be included is to be incorporated into the system, to be found a place in the labour 
market (for example), however flexible or marginal that place may be" (p. 4). 
The association between exclusion and the labour market operation served to provide an 
explanation on the groups of people being excluded. The marginalized groups are 
presumably being included, formed a mirror image of the mainstream social members -
young, creative, active and productive that fulfilled the requirement of "competency" and 
granted with a quality of "independence". Elderly, who are systematically and massively 
dislocated from the labour market, inevitably inscribed with the negative label of 
non-productive. A similar remark is given by Batsleer and Humphries in matching the 
social space with social members of different qualities, “if the place of the citizen is in the 
labour market, then the space occupied by those who are excluded can be defined as ... 
‘denizen, of an underclass" (2000: 4). Elderly, in their definition, become denizens which 
are denied of their rights in social welfare through their structural position in society. 
7.3.1 Exclusion: delineation of "they" and "we" 
Delineation between different groups of elderly is commonly found within the service 
center that they are usually divided into those who live in outlying villages and those who 
are living in newly developed area of the district. Geographical distinction is the first 
quality in grouping. Visiting of elder in remote locales constituted a discrepancy between 
the reality which volunteers accustomed to, and a new one which is inconceivably isolated. 
The sharp contrast between "active" and "passive" is encountered at the visiting site. Here, 
volunteers become the agents for defining the membership of their group. A volunteer 
mentions of his perception over the "general group of elderly": 
“If you asked me how many elderly here had been to the Hong Kong Island, I 
would tell you that only eighty percent of them. Twenty percent of them 
hadn't stepped out of their own village. Among this twenty percent of elderly, 
three to five percent of them did not even have the habit of wearing shoes before 
and they got used to walk on bear foot in their own village. Some of them 
even have phobia in traveling by car." (Respondent #11) 
It also made them frequent to be the victims of various crimes. As mentioned by one 
volunteers about the perception of the elderly he encountered in center, said he, 
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"(What activity do you think that is most useful to the elderly?) Educating them 
against being cheated would be most helpful for they are usually the target of the 
fraud. Though they are not exclusively directed to the elderly, but it is them who 
are most easily being duped." (Respondent #11) 
The label of "ignorance" is mentioned synchronously with the geographical 
isolatedness of the elderly they visited. Ignorance, sometimes, is blamed for their own fault 
for not seeking help actively. In this instance, the elderly he encountered are constructed as 
people who are "there", “outside，’ and "beyond our own experiences" due to their obvious 
segregation from society. Through these verbal expressions, elderly are not only 
geographically and socially isolated, they are being excluded from the realm of experiences 
of some volunteers who have a positive comparison over the others. It is also the boundary 
where exclusion took place. Later he added, 
"I found that elderly who have a longer term of membership are more open 
minded and more self-discipline. The other elderly, whom you may not have 
direct contact, are very troublesome. They still possess the bad habits of 
traditional clans village which exclude those who are not their clansmen. But 
now, the situation is improving after some of them joined this center and get 
assimilation with volunteers here. Anyway, the misbahaviour of these local 
gentry are not worth mentioning." (Respondent #11) 
The distinction between volunteers and the common image of elderly is not only made 
verbally but is furthered reproduced in day-to-day interaction. This volunteer, in 
mentioning his general perception of the members, told of how "uncivilized" are the village 
women in disturbing the discipline of the monthly meeting. In his disgust of this 
"uncivilized" act, he taught them the way to behave properly in speaking softer and taking 
appropriate manner. The "instructor" stance gradually reinforces the hierarchy of different 
level of activity and his own sense of superiority. The imposition of this hierarchy in 
defining “us” and "them" then serve to maintain this in-group and out-group boundary. In 
addition, such delineation reflected his implicit association between traditional (conservative) 
view and elderly which is also commonly held by society at large. 
Yet, when taking the background of the volunteers into consideration, such 
interpretation of other elderly lives would become a logical reason for his identity continuity. 
His response exhibited an identity process of assimilation which projected the negative 
images of others so as to enhance his own positive valuation over his self. People would 
attribute their own system of values that lurk within their unconscious to the explanation of 
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Other's behaviour. They describe in an extremely negative way about the beliefs or 
practices of "other people" in order to appear, by comparison, as having a favourable identity 
with regard to the characteristic in question (Whitboume 1996). 
The maintenance of this demarcation line encapsulated them from the negative view 
projected by general public after their adoption and fulfilling the socially accredited values. 
Downward comparison is at work when they make inferences from comparing the individual 
by themselves and others. In doing so, their sense of inclusion for an "active aging group" 
is achieved at the expense of disparaging and excluding the others. They preferred to 
incorporate others' experiences into their own identity scheme without a rational 
retrospection. Rigidity of identity constitution is found in accordance with such 
exclusionary attitude. The interpretation of the events by their own identity means they 
took a protective stance for resisting any changes in identity which is seen as vulnerable to 
disintegration. Their positive valuation is attained through this accommodation process 
whereas the notion of "active" become the central in seeking identification. By using their 
"standard" in interpreting the social situations, denial for any change in their identity is 
explicit to others. "Deviant forms of aging", such as the dependent ones, are interpreted as 
a state that should be avoided. This group of elderly is characterized by having large 
discontinuity in identity process. In this respect, large scale modification of their identity 
equaled to the denial of their "active" past. 
The ignorance expressed by these elderly becomes the most driving force motivating 
the volunteers to continue their work. As it is more common than expected to be socially 
isolated in this society, they found the urge in bringing these elderly to be geographically 
visible. To establish their link of society through the mediation by the service center 
become the paramount tasks of the volunteers. 
"Although Hong Kong is such an affluent society, some of them really don't 
know these services. They really don't!" (Respondent # 1) 
"Most of the elderly are ignorant about the resources available to them in 
society. (Why can't they know about these information?) They seldom go to 
other places beyond their home. I told you, some of the elderly are really 
untidy that they can't manage them home in a neat way. ... I come to know a 
variety of elderly through visiting. It is invaluable experience, some of the 
cases are really beyond my imagination that they can be happened in Hong 
Kong." (Respondent # 6) 
The exclusion of elderly revealed the qualities that are disregarded by some volunteers 
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under the divine notion of "keeping active". These qualities such as socially immobile, 
uncivilized, ignorance and isolation all contributed to the marginal location of the weak 
elderly. The category of old age, in their perception, is further subdivided into active and 
non-active; into socially included and socially untouched. The site where they "labour the 
division", is exactly located in the volunteer activities, through visiting and monthly 
meetings. These provide the opportunities for them to meet elderly with different degree of 
health conditions and social background. Intensive comparison and classification are done 
in these occasions. Educating the members and the expression of astonishment towards the 
single elderly strengthen the above division by lining them on the same line of socially frail 
through their sight. Thus, the task of "making" division is accomplished by identifying 
who are seen and who are unseen and the attributing of characteristics to them. 
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7.4 Inclusionary Effort by the Volunteers: Sympathetic Attitude towards the Elderly 
However, not many volunteers did take such a disdaining attitude in viewing the 
majority of their counterparts. Most of them shared a sympathetic sentiment towards the 
lives of other. For the volunteers interviewed, especially those who have frequent and 
direct interaction with others, (notably the visiting pioneers) shared this sympathetic 
attitudes towards the elderly they interacted. 
"When I saw the village elderly going to the market with one child on her back 
while taking another, I feel hard for them. You may not see their contributions, 
but do you feel better when you are served by them after returning from work? 
Shouldn't these contributions be counted? You can't say that they are simply 
dependent on us." (Respondent # 7) 
As contrary to the above-mentioned volunteers, this group of volunteers presented 
another image that they always told of the happy experiences in visiting the elderly. 
Though their clients are having varying degrees of frailty or otherwise too old to get around, 
they tend to associate themselves with the lives of their clients. The intimate relationship 
so developed formed a basis for further continuation of their relations. Many visiting 
volunteers mentioned the good relationships with their clients are the sources of their 
satisfaction. An open and incorporating attitude is found in the appreciation of the 
experiences and wisdoms of their clients in which equal status are presumed in their 
relationships. Here, “client，，is a convenient term denoting the formality of their 
relationship but in reality, they intended to treat them as friends instead. Mr. M, 
(Respondent # 6), was delighted in talking about his good relationship with 100 years old 
lady whom he had been visiting for more than a year. He usually visited her with his wife 
and now they become friends already. 
"Now I have regular visit to a family of an old couple. However, the husband 
had passed away while leaving his wife alone. He was ninety years old. His 
wife is nearly 100 years. They are interesting people and are very happy 
whenever we visited them. ... She has lots of things to tell us when we went 
there. She has many things to tell us and we usually spend more than half an 
hour in her home.. .，’ (Respondent # 6) 
Later he added his satisfaction generated from his good relationship with the old lady, 
"Sometimes I think visiting people of this kind can make both me and them 
happy. (Why?) I feel happy when seeing their happy faces. On one hand, 
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they are happy when they have someone visiting them. On the other hand, I 
am happy because I have the ability to bring happiness to their lives." 
(Respondent # 6) 
Another volunteer also expressed her proximity of experiences with the elderly she 
visited. 
“Yes, I enjoyed sharing my life with them. It is because I leam more as they 
have very different and distinctive experiences which I don't .…Elderly are 
very energetic indeed, they'd like to join different activates. However, the 
limitation in space and staff restricted the sphere where they can utilize." 
(Respondent #1) 
The identification process of this group of volunteers deviated from the other group in 
the sense that their source of satisfaction. Their identity is not based on the abstract social 
values but is emergent from their relationship with clients they served. Through intimate 
and intense interaction, incorporation of others' experiences into their identity scheme 
occurred. It is evident that they recognized the commonality of their location in society 
through acknowledging the fact that they are locating within the same social context which 
is beyond the boundary of volunteers. Instead, it is the experiences of aging, in terms of 
social and familial responses to their aging that constituted a close bonding between them. 
Volunteers would locate themselves in the social space of aging which is intersected by a 
number of spaces, such as work, welfare, family and leisure. They embraced a broader 
perspective in which their clients are not differentiated from them. They seek identification 
not from external standard but from the in-group members. Their ability and competence 
are no longer measured by themselves, rather, it is the elderly who render their action with 
feedback and meanings. 
7.4.1 Concept of “care，，and “concern’， 
This inclusive attitude is further exhibited in their concern and care expressed towards 
the other elderly, or "elderly" as a general category. Through their expression, the lives of 
other elderly are being represented from the silent mass to the others, to whom they think the 
social workers would be the appropriate audiences. The bringing in the voice and the lived 
experiences of other elderly is not merely a standardized task that is required to accomplish 
as a responsible volunteer. Moreover, these reports are intended to bring the invisible lives 
to be apprehended, at least verbally, by the others. This attempt may in turn un-mute the 
voice of the elderly and make the category of old age become more diverse and plural 
Chapter 7 Consolidation of Identity: Dimensions of Identification 11 ^ 
through the accumulation of more cases. 
The promotion of "care" and "concern" to the single and frail elderly is regarded as an 
attempt to open up an avenue in initiating the subjectivity and agency of the other elderly. 
Such ideals are pursued by individual volunteers and are even set as the objective of the Pine 
House (one of the members associations). Recognition of this goal is shared among the 
visitors and some proactive house committee members through the mobilization of collective 
efforts. Literally the notion of care and concern represent the unidirectional contact of 
volunteer to their clients in taking the position of an outsider to explore the lives inside^ 
To them, they have quite different interpretation that it may not simply be a unidirectional 
relationship. It is actually an attempt to invite the invisible elderly to talk about their lives 
and made their stories being seen by others. As noted by one enthusiastic volunteer, 
"The problems faced by most elderly, is not material or financial hardship. 
Financial subsidies can only solve their immediate and most superficial 
problem. . •. Picnicking with them can make them happier, but this happiness 
only last for a while. After the picnic, they become lonely again when they 
returned to their own home. ... What they need are concern and care and 
someone who can help them solving the problems." (Respondent # 7) 
‘‘(What do you think is the most urgent need of elderly?) I think most elderly 
need to be concerned. I admitted that social education is also important, there 
is some education programme in the center, but caring to them is more 
important. It's because many elderly live alone. Those who are residing with 
children are not so well cared for their children normally have to work." 
(Respondent # 2) 
Hence, the inclusive attitude is evidenced in the stress over interdependency between 
them. The ultimate failure of individual health and the inevitable dependency formed the 
common ground shared by both volunteers and their clients. While poor health at last 
become a common denominator across elderly with different background, it becomes the 
reason for volunteers in putting themselves within a broader category of elderly. Besides, 
the common reality they shared are not merely foreseeable but also are actually experienced 
by them at varying degrees. Thus this commonality is not a distant event to the volunteers. 
“Last year we went picnicking with the single elderly who are aged 75 or above. 
It is not strange to know that some of them hadn't stepped out of their own 
home. I witnessed an experience of my family member. My grandma, how 
had bounded her foots, lived in Hung Horn for many years but was known to the 
‘ T h e use of those concepts is indeed adopted from the social worker's daily use of the word “care” which is 
extracted from the Bible as one of the tasks of Christians. 
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neighbour only when she was taken out by the soldiers during the Japanese 
occupation. In reality, I did get some experiences through the delivery of 
mooncakes to those inaccessible places in Fanling. Elderly living there do 
seldom go out." (Repondent # 7) 
That experience enabled them to develop a sense of “sameness” and hence a desire to 
include others in the world of old age. These major denominator of life events they 
commonly experienced are listed as below, namely, single residence, retirement and sudden 
failure of health. 
7.4.2 Cultivation of the sense of "sameness": proximity of experiences 
i. Single Residence 
The social isolatedness of elderly is also experienced by volunteers of varying degrees. 
Single residence is commonplace among the volunteers as a sense of autonomy is gained 
from the ability of managing their daily life. But single residence without proper family 
support may be detrimental to the self-image of elderly. Ms O (Respondent # 8)，who is 
single, is able to obtain a projection over the feeling of social isolation and marginalization. 
The concern over others in originated from her actual experiences that provided her with the 
assurance over the significance of these works. 
"There is a number of elderly who has not yet registered as the center's member 
and need our concern. There is not enough social workers to serve them and 
this motivates me to join the volunteering to help them. I have a very keen 
aware of the difficulties of other elderly. I also felt unhappy when feeling sick 
and alone at home. I was so depressed that so many bad things came out from 
my mind. But later a social worker phoned me as she hasn't seen me for a 
couple of days and asking what happened to me. Will you come back? How's 
your health? Are you unhappy? I was so impressed by the warmth and 
concerned from this call. Although I am a single elderly without any family 
members to talk with, the society didn't obsoleted me through the work of the 
social worker. There's a lot of implications to my mood. Making me feel 
that even though I lack children, relatives or partners, I won't feel so lonely and 
miserable as I still have someone who care about me. And I think, there are 
many people who have similar experiences, or even worse than me. ... This is 
the reason why I joined the telephone visiting team as I want to use it as a 
medium to bring the message of concern to others. 
ii. Retirement 
“I think the service center is a place for having social gathering among the 
elderly. Take myself as an example, I can no longer find the friends who are 
still working even I retired. Before that, I was so busy that I also don't want 
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Others to bother me especially I have to take care of my family as well. I am 
afraid that I may bother my friends too much as I have too many spare time to 
spend and may annoy them in this way. (Respondent # 9) 
Retirement is not only the exit from labour market but is also a shift of one's social 
circle. They lost their job as well as the working routine held by the majority of population. 
The exit from this work routine, therefore, means that they are cut off from the work culture, 
and even the rhythm of society at large. This kind of exclusion is heightened to those who 
occupied a formal work position in the past in which their identity and life schedule are 
oriented towards the working timetable. In this way, retirement constitutes a strong sense 
of exclusion to the elderly. 
It is obvious that the experiences and hardships faced by some elderly would not be 
distant events to the volunteers. Some of them also receive this kind of preclusion 
especially those who are single residence and at the turn of declining health. The similarity 
of experiences they shared serves as a base for communication and representation of their 
lives. The similarity of experiences and intimacy of contacts become a condition for 
exchanging and making sense of their discredited part of life. Disclosure of negative life 
events provides a favourable background for cultivating a sense of sameness and belonging 
to a group. It is, therefore, not difficult to understand the advocacy of rights by these 
volunteers for the good of the whole category of elderly. 
In this respect, to be concerned and cared is analogized to the open up an outlet for 
others' voice. As mentioned before, caring about them is understood as returning of elderly 
subjectivity under the welfare system. This can be seen as a response to the coerciveness of 
the existing social welfare institution which imposed a list of assumption on their 
experiences and a series of interventions at different degree of hardship. However, the 
subjectivity and the agency of the elderly are being repressed in the existing institution. In 
response to this, the kind of care and concern then reminded them with the rights in speaking 
about their own problem and their own perception. At the elementary level, the meaning of 
life from the viewpoint of the subject is replaced by a number of objectives figures and 
indicators. In the course of volunteering, their meaning towards life and their voice are 
elicited through the interaction. Their voice, though may not yet been made publicly, are at 
least transmitted through the mediation of volunteers and later represented their view to the 
social workers. Idealistically, a world of aging can be better depicted when the voices for 
every elderly, which deserved equal level of importance, are included. 
Another significance in their volunteering experiences is the attempt to reconstruct the 
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link between social members and society by asserting their rights in accessing welfare 
services. The stress of interdependence between different generations is repeatedly found 
among different volunteers. The saying that "it is lucky to offer help rather than being 
helped" and "some time later I may also need the assistance from others" are common. 
This kind of interdependence, however, is lost in the welfare system. When every member 
in society has the risk of falling within the welfare system，interdependence is then the 
underlying rationale for its provision. However, with the stress over individual ability and 
individual success come to replace the original notion of interdependence (or reciprocity) 
among different members. Especially the change in the protection of income after 
retirement is no longer a social responsibility shared by all the members of every generation 
in society, it directly resulted in the exclusion of elderly from society, and the individual 
disengagement. "Interdependence is not understood as a necessary condition for autonomy 
and citizenship. Instead, "dependence on welfare" - another term for social exclusion - is 
not a state we can all expect to enter at some point in our lives, but a position to be avoided 
at all costs" (Batsleer and Humphries 2000: 3). 
The inclusionary claims they made have transcended from complying to the social 
standard to leading an "active" life which is respected by others. Identification therefore 
goes well beyond the abstract notion to the recognition of the actual incidences of individual 
response to aging and social constraints. The claim to be included is no longer based on the 
exclusion of other, but on the incorporation of diversity and plurality of experiences. 
Besides, the recognition they obtained would then also be shifted from an abstract system set 
up by the institution. Identification process, therefore, is not based on an abstract system 
set up by the institution. In the course of visiting other elderly, their sense of competency 
and ability received assertion from other elderly. The world of aging is not unilaterally 
defined from above such as the rigid guidelines, but the bonding forces are bred from the 
mutual definitions of reality within the social relations. 
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7.5 Identity as a Politics: a Convergent Point 
Regardless of whether they are identified vertically (to socially accredited values) or 
horizontally (mutually defined social reality), volunteers in general suffer from the threat of 
being excluded and marginalization of their own experiences. It takes more efforts than 
other age groups to strive for being qualified as a competent member of society through the 
ongoing inhabitation of activity and the excavation of the hidden voice in society. While it 
is supposed that they took adjustment and adaptation in late life, gradually do they developed 
a sense of belonging to the group and gained the sense of agency. They become active 
social actors who are in a better position in responding to the social welfare policy. It is at 
this newly open up terrain where elderly are having a place for the constitution of their 
identity. As a result, people with different identification orientations converge where 
confrontation with social welfare policy are largely shared by them. 
Volunteers who adopted the notion of “being active" tend to view social welfare as a 
personal issue which can either be rejected or accepted. In other words, they either locate 
themselves within or outside the welfare institution. To a large extent, their action is 
influenced by the exclusionary practices operated in the rules and regulations of the welfare 
institution. It is explained by their relatively inability to lobby their claims to the 
institutions. Conformity, instead of intention to change, is observed from some volunteers' 
response. Mr. R (Respondent #11) expressed his discontent over the Old Age Allowance 
(OAA) as it derogated the status of elderly that they are dependent to assistant rather than 
entitle to welfare protection. The rejection in applying the OAA is seen as the upholding of 
their positive self-images. Another volunteer, Ms N (Respondent #7) also disgusted the 
practice of welfare in portraying them as useless and greedy. She mentioned, the proposed 
implementation of means test over the qualification of OAA put elderly into the position of a 
suspect in receiving allowance. "We are suspected of cheating money, of laziness and of 
greed," she stated with agitation. 
Expression of this kind is not uncommon among the volunteers who show general 
dissatisfaction or contentment with the welfare services. They incline to view the reality 
from their own standpoint in which the majority of elderly are of weak connection to them. 
It is rare for them to take an in-group stance in commenting and responding to the institution. 
“In the conditions of advanced modernity, growing old moves from being a 
collective to an individual experiences. The reason given by the author is that 
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the highly differentiation is at work in society with high level of modernity. 
Differentiation makes people more vulnerable to forces beyond their control as 
the link between global and individual become stronger but the perception of 
such link is make weakened by the growing individualization of personal 
experiences. The notion of an ageing society (with social responsibilities) 
becomes secondary to the orientation in how individuals rather than societies 
handle the demands associated with social ageing" (Phillipson 1998: 119). 
The attainment of being active becomes an individual effort to meeting the demand of 
society by the individual. Personal success or failure in accomplishment is, therefore, a 
personal issue instead of a social cause. It is a contingency of one's socio-economic 
background and the open up of policy space that allow for their better adjustment. By 
ruling out the responsibility for institution in the predicament and marginal identity of 
elderly, isolation and exclusion from social welfare is blamed for personal failure for lacking 
the effort and inertia in living actively. Exposition of "to be active" by volunteers, in some 
respect, failed to foster the sense of sameness and shared qualities with the general elderly. 
Instead, it acts as a dividing line for defining who are qualified to be (competent) members 
of society and who are not. To be active is first apprehended at an individual level and 
aging is confined to the personal realm that individuals are presumed free from the influence 
of social context. 
Case Study: The Community Forum 
Along this line of discussion, those who took a more inclusive attitude towards the 
fellow elderly would less likely be those who have a strong identification over activity. 
Those who are less active, in the sense of weaker devotion to volunteer work or keen 
cooperation with the center, may better understand the predicaments of fellow elderly and 
developed an intimate and sympathetic views. Attention should be paid in their relative 
location within the center, they are lying somewhere between the most active and passive 
volunteers, that this location well fueled them with the agency required and a relative 
autonomy over the discussion of the issues they are interested in. 
The Community Forum (abbreviated the Forum in the following section) obtained its 
formal organization in the year of 1999. It is organically a group of elderly who were 
causal members and like to discuss current issues when they gathered in the service center. 
The precedent form of this small group is a “Focus group", which was named by its group 
member by having some regular meeting and discussion over the issues they commonly 
concerned. They would gather information such as newspaper cutting and from TV 
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programme to familiar themselves with the issue, exchanging opinions and making 
comments. Spontaneity is the distinctive features of this group and later it was formally 
recognized by the center and a worker is in charge of organizing them in the discussion, 
providing a legitimate space for the discussion. Members of the Forum hat the group 
members were described as some “second or third line volunteers" by a social worker telling 
that they are weak and less committed in the organization of other volunteering activities as 
if the House Committee. Nevertheless, as compared to the active and distinctive volunteers 
who are distinctive in the center，they are more devoted to the Forum. 
The discussion over the revision of the application of the Old Age Allowance was 
initiated by the Forum members. In attending their meeting about discussion of the issue, 
they showed their spontaneity in collecting information such as newspaper cuttings. The 
ambiguity of understanding towards welfare services is shown by the misconception over the 
proposed revision of the allowance. Sometimes, they also adopted the cases shown in TV 
over the abuse of welfare to support government's new move. Consensus about their stand 
and deeper understanding of the issue is generated from the ongoing discussion and 
clarification during meetings. At the end of the meeting, they concluded that the motives 
held by Government in the modification of policy should be addressed to the needs of elderly. 
In addition, the discussion also instigated their discontent over the negative images for those 
OAA recipients. It is found that they have a different interpretation on the meaning of 
"welfare", they considered welfare are designed for the socially disadvantaged group, such 
as the disabled. They objected subsuming the OAA under the category of ‘‘welfare，，as they 
are not socially disadvantaged. They claimed for recognition and legitimacy over their 
rights by stating OAA as a symbol of social respect they deserved, irrespective of their 
income level. In arguing for the naming of OAA, one volunteer emphasized the respective 
attitudes should be included, rather it is less important for the amount. During the process 
of discussion, they inclined to link their personal experiences of applying OAA to those of 
their clients. Such practice is able to draw a stronger support over their argument by lining 
up the interests of fellow elderly. On the other hand, it also demonstrated that in-group 
identification is sought when there is a negative shift of the social space (notably the social 
policy). 
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7.6 Concluding Remarks 
A clear message is inherited in the distinction between two different groups of elderly, 
they are responding to two different realities projected by society. The message conveyed 
by the Forum would be the general elderly as a group that they should be responsive to 
social issues, which they identified themselves as one of its members. In seeking the 
knowledge and the updated information, not only do they obtain the messages underlying in 
social discourse (in the form of policy formulations, the media reports and the pressure 
group which are their major source of information), but also the agency in making claims to 
society (through the organization of forum in the service center initiating the discussion over 
their position in society). Attempts in making response to social issues are started by 
bringing their subjectivity into interpretation of social realties they confronted. Gradual 
participation in the defining process is grounded on this context where their capacity for 
being identified developed. 
On the contrary, reality expressed by volunteers who are identified as "active" is 
bisected into active and passive. The daily discourse and practices of the volunteers 
worked on marginalizing and derogating it as an avoidable possibility. The passivity 
demonstrated by those outlying cases deviates from the normative qualities of society should 
be contained and controlled. "Activity" becomes a token symbolized the legitimacy of 
having a rightful place in society. Without this, or an expired notion of "being active" 
would immediately take away the one's competency and rights for being a recognized 
member in society. The notion of "being active" carried a discriminative standard which 
ruled out the legitimacy of being an inactive but competent members. This further 
strengthened the discrepancy of identity experienced by the majority of elderly. 
Cautious footnote should be made when considering the meaning of "activity" when 
they employed this term. Literally speaking，it refers to the devotion and contribution to a 
given issue and this explication is understood by most volunteers that it is one of the values 
they found in the process. When the meaning of active is transcended to denoting 
reflexivity and responsiveness of a social member, it arrived at the point where the "active" 
volunteers and the "embracing" volunteers meet. This kind of active is noted by its 
assumptions that social members are deposited with certain amount of "activity". The 
quest for uncovering the hidden activity of other elderly gradually moulded its 
outward-seeking character of this value. It is their varying social locations and the 
differential barriers that make the exercise of this activity difficult. Volunteers who 
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identified with this kind of activity would also admit different experiences as equally 
important. Since their identity is consolidated as expressed by their responsiveness to 
social issues, they tend to identify with the experiences of other elderly by recognizing the 
social barriers that produced their marginality. In so doing, rather than using the notion of 
active to evaluate the others, this notion motivated the volunteers to take inclusionary 
perspective and actions in broadening the scope of this "old age group" 
The growing agency of volunteers through the dual paths of identification set the 
motion for transformation over the social space of old age. In the observation, volunteers 
gradually gained the access to define the qualities that is important for aging. The social 
reality of aging is less hostile to their identity continuity and integrity that it is projected by 
their experiences. Social identity is no longer unilaterally impinged from above but is 
dialectically constituted in daily interactions. This is further supported by the openness of 
volunteering context so that negotiation and participation are contained. Moreover, 
diversity and plurality of aging experiences are recognized through the ongoing process of 
uncovering the hidden cases of aging during visiting. The bridging of experiences with 
other agents in the social space opened up the plurality of communication and exchange of 
meanings for aging. 
In redefining the notion of activity, volunteers participated in reshaping the world of 
aging which is segmented into different categories but are bounded by strong ties among 
them. The implication of their endeavour is deep-seated in rediscovering the voice of the 
hidden elderly. With the proximity among their experiences, the re-presentation of voice is 
thus based on the common reality they faced. The agency of the hidden elderly is then 
invoked through the constant visiting and the development of a close relationship. The 
close tie formed a strategy link between society and the individuals within this ties. Social 
images of old age are transmitted, interpreted and responded to during the interaction 
between elderly and the volunteers. A reality is constituted at the time when these two 
parties meet and meanings are generated. 
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CHAPTER 8 Conclusion and Discussion: "Staying Active" as a Theme in 
Aging Process 
The analysis of identification processes with the support of highlighted events serves as 
a dialogue to the recent theoretical development in the field of sociology of aging. These 
chapters are organized in a way that are responding to the theoretical inquiry into the concept 
of identity. Stimulated by Goffman, Berger and Luckmann, Giddens, Dunn and Biggs, I 
identified three dimensions in examining the identity construction in the aging process, 
namely, social relations, social space and the identification process. Relational approach 
provides a starting point for studying identity construction from a micro social spectrum. It 
also suggests the "construction" of social identity may not necessarily be oppressively 
intruded from above, but can also be constructed from below, i.e. social interactions at the 
individual level Therefore, the title of this thesis "construction of social identity" is not of 
the same meaning of referring to large-scale social processes as perceived by political 
economy approach. Instead, it gives priority to the constitutive roles of human agency in 
defining their situations and constructing their identity in interactional context. A graphical 
illustration of the identification processes is found in Figure 8.1; it summarized the central 
themes of the preceding chapters. 
This study also verifies the presumptions in investigating identity processes, i.e. life 
course is affected by the cumulative influences of events when one ages. Therefore，this 
cumulative characteristic of identity cannot be examined without referring to the underlying 
structure that shapes one's identity development. In this research, a tentative attempt of 
linking up the past experiences with their present state of volunteering is done for examining 
the processual nature of identity. Reminiscence is used as a technique in extracting one's 
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expressive form of identity in their narration. It proves to be a valid method in drawing the 
line of development over one's identity and including the social context where they age into 
consideration. Understanding on how they respond to the stimulus and challenges from 
society provides a clearer picture on their formation of identity. 
8.1: Summary of Arguments 
8.1.1 Schema for comparison: positioning the aging self in society 
Chapter five examined the way adopted by volunteers in reconstructing identity after 
the rapid changes associated with their aging. The process of self-identification is treated 
as the focal concern. Attribution of meaning to old age is driven by the urge to establish a 
link between their experiences in the past (i.e. before retirement) and at present (i.e. exit 
from labour force). Underlying this process is the motivation for attaining stability and 
continuity of one's identity. This is unanimously agreed by theorists who shared a concern 
in the issue of "self and “social identity" in modem society (Giddens, Berger and 
Luclanann, Jenkins and Goffman). Berger and Luckmann proposed that the internalization 
as the first step in the constitution of reality (though dialectic relation is often stressed). 
Giddens added such internalization is guided by the drive for seeking stability and continuity. 
Ways for internalization of reality, as suggested by Goffman, are analogized to the taking up 
of roles in performances. 
In the first place, chapter five probed in the reason for volunteering by exploring the 
major events that happened before the entering of the service center. A summary table is 
devised after compiling the responses from interviewees about their self perceived 
differences with other elderly (Table 5.1). This shows that relatively positive valuation on 
themselves is made with references to the abstract group of elderly in the past. This 
supports the argument that the urge in attaining stability and continuity of identity is the 
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underlying motive for identity process. By placing themselves in a broader context of 
aging, they could draw references from this abstract category and favorably compare against 
this group. Although they do not have a concrete perception over the spectrum of aging, 
this adds them with the advantages in making use of such ambiguity. This chapter offers an 
account on the ways adopted by elderly in establishing a link with this aging context. This 
context is marked by regressive changes in bodily and social conditions as faced by 
individuals. The scripts of roles and perception of boundary is not yet clearly identified by 
the actors involved. 
After the social reality of aging is bracketed in a new way (the behaviors are defined by 
another set of assumptions), it is important for knowing their social positions. The shift of 
social realities they faced is accompanied by the changes of the whole sets of social relations 
and expectations from others. Only when such understanding is arrived, could they be able 
to make responses to a new social reality. How can they obtain such kind of understanding? 
In answering this question, chapter five provides a preliminary explanation on their ways in 
handling these critical life events and positing themselves in society. In my observation, 
dissociating from negative models is a strategy commonly deployed by volunteers to locate 
themselves at the initial stage of volunteering. Such goal is made possible by separating 
themselves from the frail model of aging in their narrations of the present state and in their 
daily works of defining differences from others in daily activities. It is under this 
background of understanding that the volunteers are able to constitute their identity in this 
new context. 
The upholding of identity continuity includes two dimensions of discussion: the first 
one is related to the motivation for keeping one's narrative going especially when critical life 
events are encountered. My analysis shows that the seriousness of life events perceived by 
the respondents is associated with their drive for upholding the broken identity. The more 
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severe are the life events, such as the death of spouse, the more serious is the threat upon the 
robustness of one's daily routine and social relationships. Active participation and stronger 
sense of devotion are evidences for volunteers who played an active role in labour market. 
The desire for being active and the gradual lost of productivity in old age constituted a 
tension to old age identity and they are more prone to threats from negative life events. 
This resulted in a stronger urge for resuming the kind of active life after retirement and the 
death of spouse. Thus it is not surprising to see that higher positions in volunteering 
structure is occupied by those who are active social members before retirement. 
To reestablish the continuity of identity involves three necessary stages. The first one 
is the motivation as induced by the level of discrepancy in identity before and after the 
critical life events. It has been mentioned in the previous paragraph. Despite such 
discrepancy is perceived, continuity may not be attained if the capacity they possessed is 
inadequate. Thus, the perception of discrepancy is only a necessary but not sufficient 
condition for identity constitution. Mobilization of resources, that is the second stage, 
determines the capacity for accomplishing continuity of identity. This concept of 
“capacity，，，as borrowed from Giddens, is the endowment of relations and network that 
developed when one ages. Multiplicity of social realities also helps them to draw support, 
assistance and assurance from other frames of reference, such as previous roles in work and 
in family. After this, feedbacks and recognition from others finalized the identification 
( 
process, which they received assertions of their positions from the context. 
The third stage for achieving continuity in identity is assertion of their social positions 
from others. The efforts of reconstructing a new routine of daily life and establishing of a 
new set of social relations manifested the desires for being recognized and positively 
evaluated. In compensating the lost of recognition and position in society, they quest for a 
status in the center that is comparable to their previous roles. Reflected in the choice of 
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activities and the groups of identification', volunteers show their conscious effort in 
performing in a way that is along the trajectory of their life course. In this way, the 
upholding of continuity as a common endeavour shared by volunteers is reflected in the 
development of daily life structure of daily life. The source of recognition may not 
necessarily be emanated from the formal structure of the service center. Others' comments 
and opinions also formed an effective affirmation of their identity. This dimension is 
further analyzed in chapter seven. 
Not only did the broken up of daily routine constitutes a threat to identity, but also the 
replacement of familiar reality by a new one will constitute similar problem. This reality, 
aging in old age, is characterized by inevitable loss in almost every aspect of life. The 
more diverse the people in the aging context, the more complicated are their self-perceived 
relations and their ultimate location in society. In chapter five, meanings obtained from 
volunteering enable them to devise a comparison scheme in positioning themselves both 
temporally and socially. Through relinquishing themselves with the past, a positive sense 
of self took root and became the basis for their link with society. The increased level of 
concern and recognition by society, as witnessed in the obvious improvement of welfare 
services from the 70s to present, enhances their perceived status in society. As a result of 
referring to the solitude of elderly decades ago, the evaluation attached to the present aging 
experiences is a relatively positive one. Apart from this, they also gained self-assertion 
when compared with some fellow members. Active participations and assistances to the 
community serve to differentiating themselves from the "conventional" images of elderly. 
Thereby they represented a group which is superior than those abstract reference categories. 
The effort of comparison, with the past and the inferior elder counterparts, does act as 
‘ I t is common for those who performed administrative a teaching works before retirement occupied 
themselves in the executive and administration of the activities in which stable routines and relatively formal 
recognition are obtained. On the contrary, those who do not have any working experiences may then devote 
themselves in activities which are of lesser visibility in center. 
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an effective alleviating mechanism for encapsulating them from the threats of meaningless in 
old age. The onset of joining volunteering actually reflected the conformity of volunteers 
to social expectation towards a normative aging life that favour agglomeration of the aged to 
integration with society. Nevertheless, the agency that was invoked from further 
volunteering led to a higher consciousness over one's identity. 
The capacity for upholding identity continuity offers the explanation to differential 
patterns of volunteers' behaviour. Old age is a time in which inequalities across different 
social groups are accentuated and amplified. Resources such as better family relationship 
and stronger support network are explanation for their higher visibility in community and 
more access to assistance. These factors account for facilitating the transition to old age. 
The cases under observation reveal that members are divided according to the activities they 
participated and the focus of devotion which signified the difference in the frame of 
reference developed over the aging process and socio-economic background. 
However, the “facticity，，of the categories they employed in comparison should be 
viewed with caution that they should be treated as imaginary categories but not real social 
groups. Of course, it would be difficult, if not impossible, for proving the validity of these 
groups. Instead, I stress that attention should be paid in the characteristics projected by 
volunteers over other age groups. This projection is a hybrid of personal experiences, 
cultural norms and social expectations that came to define how the reality is interpreted. In 
addition, relations with welfare institution, perception over productivity and relations to 
other social actors are qualities employed by the volunteers in making comparisons. They 
deserve further investigation in how age group differences are established in the daily 
discourse and social interactions. 
8.1.2 Negotiation, boundary control and the shaping of old-age identity 
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The abstractness and remoteness of reference categories exhibited volunteers' weak 
perceptions over the context. After a time of volunteering, a clearer vision over this context 
developed when their experiences accumulated. The abstract social categories are 
gradually replaced by concrete social groups which they encountered. In chapter six, a 
general outline on how the interaction between social workers (welfare professionals) and 
volunteers is presented for my further inquiry into the process for perceiving this new social 
space in the arena of aging. The discussion is moved from abstract category to their 
everyday life, in which such life is conditioned by the changing notions of professional 
practices in social welfare. Table 8.1 summarizes the strategies deployed by volunteers and 
social workers in the maintenance of their boundary within the volunteering context. 
To explain the nature of social space, the schema of Utopian and dystopian possibilities 
as a result of promoting user-participation in service settings is adopted�. Followed by a 
transformation of tradition relationship between welfare workers and recipients, the structure 
of social space is adjusted and a new possibility for gaining agency is open up for the 
volunteers. In the service center, members are having another title, "volunteers" which 
suggests the change in relation: they are invited to take more initiatives and are encouraged 
to participate in service center's operation. As conditioned by the relatively equal relation 
among the actors in this space, individual agency upon the social structure is more obvious. 
From my observation in various meetings and activities, volunteers obtain more 
discretionary power in the operation and administration of the service center. Ensured by 
this power is the sense of control over the use of facilities and the implementation of 
2 The depiction of the Utopia and distopia possibilities by Biggs are two extreme for a continuum opened up for 
the change in professional discourse and the following practices. In the Utopia picture, the interpenetration of 
identities between users and professionals generate a supportive ground for the exercise of personal agency and 
in the constructing of identity through the perception of self and structure by the actors. In the dystopia 
scenario, it focused on the transformation of control mechanism that the frail elderly are inevitably subsumed 
under encompassing surveillance from professionals. It further expropriate their subjectivity in the way which 
surrounded the elderly with various means of control. Not only the body but their lives are increasing put in 
the lens of gaze. (Biggs 1999) 
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activities. The consequential higher sense of agency motivated them for further quest in 
social space and control in the service center. 
When bringing their socio-economic background back into consideration, it is not 
surprise to find that such the agency is not solely invoked from the structure but is embedded 
in the course of aging. Thus, those who are active (or productive) social members (such as 
those formal workers in the economy) are quick in resuming the kind of agency and 
continuing their own identity. 
The contest of social space for performing their identity is not a unidirectional process 
in which perspective from social workers should also be included. The examination of 
social workers' perspective explains the incidents of discontent from volunteers and social 
blockades they encountered. Especially in the "boundary cases", autonomy of volunteers is 
restrained by social workers against infringements of their professional knowledge. When 
such boundary is reached, volunteers are relatively passive in relation to the staff as they are 
weaker in the definitional power over the situation. Attention should be paid in this aspect 
when the agency of volunteer has not yet constituted a threat to their professional identity, 
social workers generally adopt an open attitudes in the negotiation process. Though social 
workers are prescribed with a stronger defining power of this new reality, the wielding of 
this power is not as aggressive as it seems. As a result, it is not uncommon for elderly in 
adopting an active role in volunteering and voicing their claims to the structure whenever 
chances are open up. 
The promotion of participatory culture usually results in the blurring of boundaries 
between different social categories. In accordance to the re-orientation of their relations, 
permeability of group boundary allows for the shifting of roles and expectations. Constant 
shifting of roles and identities are employed by volunteers as strategies in taking a positive 
self-valuation under different circumstances. As the quality of the space to a large extend 
Chapter 8 Conclusion and Discussion: “Staying Active" as a Theme in Aging Process 155 
determines the characteristics of relationships found within, a relatively open and containing 
social space would allow for a flexible environment to elicit responses from different actors. 
These responses are constitutive to their identities that shaped the attribution of meaning to 
their identity. Biggs (1999) postulated that, "if identities were responding flexibly to these 
new conditions, participants might need to experience autonomy within a containing and 
supportive structure, which would have a strong performative element" (p. 157). In dealing 
with the dynamics between two parties, he added, "this structure would be able to sustain a 
crucial balance between the blurring of roles and recognition of specialist expertise" (p. 157). 
The boundary management is important for maintaining the professional knowledge and 
hence identity of social workers. For the part of elderly, it is more important for the 
manipulation of their identity in order to expand their realm of control. Unless their realm 
of control is severely intruded by social workers, direct confrontations are rarely found. In 
some occasions, volunteers also adopt boundary management in protecting the realm of 
control when their identities are infringed and exploited by the service center. They usually 
make use of every formal and informal avenue to pursue their will, such as making claims 
and complaints under the notion of "user-participation". 
8.1.3 Consolidation of identity: two paths of identification 
In chapter seven, I presented the dual paths in constituting two different types of 
identifications emergent from the field. Identity is no longer simply a location in society, 
rather, it becomes a perspective from which the volunteers came to define their own situation 
and make sense of their aging process. To explore the issue, the chapter focused on two 
groups of volunteers: those who are task-oriented performing mainly administrative and 
executive duties and those devoted to the caring of elderly in the community. The 
difference in the nature of work is affected by their perception of identity discrepancy and 
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the capacity in removing this threat. In turn, the volunteering work later shaped their 
respective social categories in consolidating their identities. 
The distinctiveness of these two groups is explicated in the social categories that they 
are identified with. The task-oriented volunteers generally identified with the socially 
acceptable notions of activity and productivity. Active participation in various programmes 
and the initiative in presenting themselves to the social workers demonstrated their 
attachment to the service center. This symbolizes that the source of satisfaction is derived 
from recognition from center, not from the general elderly. After adopting the standard of 
“being productive" and "being active" as valuable qualities for useful members, they in turn 
use this standard to categorize other elderly. Those who are frail and have lower literacy 
level become the target they despised so as to develop a positive sense of their own group 
(volunteer group). Therefore, identification in this dimension may eventually results in 
further differentiation by categorizing elderly into the hierarchy of "activity and 
competence". This has nothing to do with the elimination of stigma. On the contrary, it 
helps buttressing the existing conventional image of old age which is the source for 
discrimination and stigmatization. Goffman explained that differentiation is seen as one 
strategy for concealing one's discredited quality. 
“Given that the stigmatized individual in our society acquires identity standard 
which he applies to himself in spite of failing to conform to them, it is inevitable 
that he will feel some ambivalence about his own self. Some expressions of this 
ambivalence have already been described in connection with the oscillations of 
identification and association the individual exhibits regarding his fellow 
stigmatized. ... The stigmatized individual exhibits a tendency to stratify his 
'own' according to the degree to which their stigma is apparent and obtrusive. 
He can then take up in regard to those who are more evidently stigmatized than 
himself the attitudes the normals take to him. ... It is in his affiliation with, or 
separation from, his more evidently stigmatized fellows, that the individual's 
oscillation of identification is most sharply marked" (Goffman 1963: 106-7). 
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When referring to the present case, it is a strategy for volunteers to align with other 
socially accredited groups to obtain a positively valuated identity. In identifying with the 
other group's ideal as their essential feature, it is a compliance to social forces. 
De-stigmatization of themselves ultimately contributes to flirther stigmatization of their 
counterparts. To become a distinctive group from the stigmatized, they would inform the 
wider society on how they are perceived and expected. By flilfilling the expectations of 
other groups, they strive to live up to standard that is widely accepted. Apart from 
resistance and compliance, there is another way for the stigmatized to integrate to society: a 
revision of the stigma. This raises the questions in reviewing the basic assumptions over 
the theory of human aging. The question of using "activity" to measure against the lives of 
elderly that such concept is one designed for the middle aged adults. "Yet both ancient and 
medieval civilizations took for granted that the contemplative mode of life represented the 
highest possibility for human existence. By contrast, the modem world, since the 
seventeenth century, has favored a life of activity over a life of contemplation. This fact is 
fundamental to understanding the modem horror of old age, which is a horror of the 
vacuum — the 'limbo state' of inactivity" (Moody 1986: 22). 
The basic assumption of using "activity" to measure against the situation of elderly in 
gerontology theories (and theories of aging) is criticized for their unidimensionality. Aging 
is directed to gradual regression and losing control over one's body. This is heavily 
affected by the biological model of aging that totalizing the impact of declining health to the 
other aspects of human development. These assumptions encourage negative "stereotype 
of older persons and often lead to paternalistic intervention strategies" (Kenyon 1998: 8). 
Diversification of aspects in human aging should be devised according to their social 
relational identities and the adoption of other measurements (such as using the moral 
economy approach) that are more appropriate for aging study. 
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As opposed to the volunteers mentioned above, those who work mostly for their fellows 
in the community take a more sympathetic attitude in viewing their counterparts. In the 
course of volunteering, many geographically and socially invisible elderly are "excavated" 
through their visiting and caring activities. The social reality of aging is marked with 
increasing diversities through re-presenting the lives of invisible elderly in the course of 
communication and sharing experiences. In their re-presentation of others, they fashioned a 
new interpretation on "dependency" in contrast to the social discourse. They developed the 
arguments against social stigmatization of old age and dependency. In serving and 
interacting with the very old or frail old, they came to understand that death and the eventual 
deterioration of health condition is inevitable. They argue for a dissociation of old age 
from "personal failure" and "dependency" such that consumption of welfare should be 
treated as serving intergenerational dependency. Interdependency among social members is 
a prerequisite for achieving an integrated society while their dependency is structurally 
determined without considering the diversities in aging. They foresee such decline is an 
inescapable trend and they are in the best position to foresee and make feedback to the public 
who are quite distant from the issue of the limits of life. 
In the dialectic process of identity between self and society, a context of aging with 
diversities of experiences is moulded. In sharing the experiences with other volunteers and 
their clients, they came to identify themselves as a group whose are also situated at the 
margin of society and facing the same social reality that is marked with oppressions. Their 
sense of sameness is cultivated from having the same socially discredited qualities. Instead 
of mere resistance, they responded to this stigma actively by participating in the definition of 
their situations. The sustainability of social spaces in containing their claims for identity 
becomes a determinant for their capacity for making their claims heard. Although the voice 
may be weaker as it seemed, it implied the growing awareness of their social situations and 
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cumulating of voices to change the situations. 
Therefore, volunteering is not a simple component of one's role but is a context where 
the social situations of individual elderly are sharpened and accentuated. This means that 
their initial differentiation is accelerated after volunteering. The over-simplistic view of 
social stigma becomes incapable for containing the growing diversities of them. In effect, 
this helped in disposing the biased images of elderly as inscribed by social definitions. 
The reconstructing of the link between individual and society; and between people of 
different generations started from their tiny but symbolic efforts of serving the other elderly. 
The link between generations is shown in their acceptance of old age as a "normal stage，， 
that everyone must go through. The repeated claims for legitimated rights of entitling to 
welfare services represent a voice of this marginalized group. In addition, these claims also 
agitated for a rethinking of the basic assumption in binding society and its individual 
members - the interdependency across generations. 
8.2 Epilogue: Identity as a Cutting Point for Researching Old Age in Modem Society 
8.2.1 Nature of social space and the presentation of identity: 
“Care in community" would be an unattainable ideal if the necessary qualities for a 
sustainable social space are lacking. In the scrutiny of the identity process of the volunteers, 
the "openness" of social relations is crucial for the negotiation of elder's identity. This 
space is not physically or geographically dependent but is rather determined by the nature of 
policy, level of intervention of professionals and the embedded agency of the elderly. It is 
no longer surprise for a comparable attachment and identification to the service center, a 
semi-institutional setting as compared to the general resistance against the entry into old age 
institutions. It is the quality of such space that enables the constitution of identity in this 
way but not the other way round. 
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As a supplement to the literature about constraining nature of social structure, 
examination of social space offers an empirical direction for further research. Biggs had 
done a pioneer work in the identifying the major characteristics and trend of development of 
a number of social spaces (the policy space, the cultural and the professional space) that are 
relevant to the study of elderly identity. In addition to this empirical suggestion, the 
theoretical foundation over the study of identity added the explanatory power on various 
processes of identification and relational identities. I propose that the study of social space 
could provide more insights on how identity is formed and this approach can apply to study 
of a large elder community in which the joint effects of policy and professional may be 
accentuated as a result of their intense interaction among the others. 
8.2.2 Rethinking the place of human action in the theory of aging 
Awareness of self-identity enters into another level of discussion: as a project pursued 
by every individual and human agency is elicited in the process of identity presentation. 
The discovery of elderly agency and creativity called for re-examining the assumptions of 
theories of aging. Human beings are "intentional creatures" that they are capable to give 
meanings to environment and relationships. This presumption should not be confined to 
the adults while elderly are denied of having such capacity. Formulation of theories of 
aging should be consistently based on such presumptions. However, aging is commonly 
conceived as a unidirectional process with the gradual and inevitable decline of health. The 
linearity of life course, served to rejected activity and agency as the qualities possessed by 
elderly. As stated by Kenyon (1988)，"these theories (of aging), while presenting a case 
that argues ostensibly for the multidimensionality of human aging and human nature, contain 
implicit assumptions that are in effect, unidimensional，，(p.8). If only the degenerative 
nature of biological change and the decrement of social competency as marked by loss of 
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occupational roles，then "older persons are portrayed as either declining biological organisms, 
not very different from other organism" (Marshall 1980: 96). 
Various qualities are called for replacing the existing biased assumptions about human 
aging to accommodate a broader range of human activity. Riegel (1973) postulated that 
elderly perform better in dialectic operations while people of younger ages function well 
mostly in formal operational level. Formal operations refer to the repeated and objective 
tasks that required technical skills and intelligent flexibility. On the other hand, dialectic 
operations require the capacity to live with contradictions and an ability to synthesize 
knowledge as a result of greater life experience. Simply speaking, it refers to the 
complications of social relations which are themselves dialectically constituted. Thus in 
old age, where knowledge and skills for dealing social relations accumulated, elderly are 
more competent in dialectic operations. He argued, social competence of aging should be 
measured in both dimensions: formal and dialectic operations such that the 
multidimensionality of human aging and human nature can be better presented. 
Moral agency is another concept received growing attention in the formulation of 
theories of aging. The moral capital refers to a kind of intellectual competence about the 
ability to understand and synthesize social relations. Intellectual competence is commonly 
interpreted as mere pragmatic wisdom like instrumental mode of thinking. Moral agency, 
on the other hand, exhibits a higher form of intellectual competency involving the emphasis 
on expertise, contextual richness, pragmatics of life, uncertainty and relativism (Kenyon 
1988). In old age, life assumes its richest moments in relationships. The accumulation of 
wisdom about the meaning of life, death, and suffering, their opportunity to reflect, to 
exercise the virtue of patience allowed elderly to play the role of "moral entrepreneur" 
(Fahey and Holstein 1993). 
I agree with their arguments in pointing to the problematic nature of present theoretical 
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development. I shall further the discussion by employing the concept of “activity” to 
indicate a major facet of human aging. This study pinpointed the inadequacy of previous 
studies on identity construction in old age. Theoretical explanation usually reduced the 
significance of volunteering as a role substitute due to its psuedo-work nature. To interpret 
in this way may overlook the subjectivity of individuals that played an important part in 
making sense and moulding the social reality. "Activity", which understood as being 
responsive in social conditions, casts doubt on the assumptions of the passivity of elderly 
and their inability in speak for themselves. In rejecting elderly as inactive and senile, 
“staying active" is enjoyed by many elderly. In taking the advantage of critical rethinking 
of those assumptions, I proposed examination of "active" to be the stepping-stone to 
understand human aging from another perspective. As stated above, only a 
multidimensional development of theories about aging could afford the multifaceted nature 
of human aging. 
8.2.3 Identity as a politics 
Identity politics refers to a strategy whereby individuals define themselves through 
identification with or membership in groups or categories regarded as the source of distinct 
feelings and experiences of marginalization and subordination. Being difference is the aim 
for possessing an identity so as to distinguish oneself form the rest of society. It is also 
seen as moral and political claims against external repressions. As identity is premised on 
membership, it implies the mechanism of inclusion and exclusion, of establishing a 
demarcation with other groups (Dunn 1998). 
Volunteering provides a social setting in which elderly are interacting with people who 
are diversified by ages, social class, occupations and ideological perspectives. Those 
encounters set in the motion for intensive interactions and determination of group boundaries. 
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Although identification to mainstream version of "activity" connotes an exclusionary 
tendency, it does demonstrate an active facet of aging. By showing that they could comply 
to the social norms, they are qualified for being included as members in society. It is an 
attempt to seek out-group alignment. 
Besides, to define others as in-group members is based on the sharing of similar 
experiences or social situations. The cultivation of sameness within elderly group is 
necessary for keeping a bonding to their members. Instead of identifying with abstract 
social norms, they are bounded by the interactionally generated forces. These forces 
involve the sharing of similar experiences and the marginal social locations. Identifications, 
therefore is viewed as a politics in ridding of the feeling of exclusion from society. Identity 
politics (the understanding of social inclusion and exclusion) offers a political understanding 
of their failure in meeting social expectations. Identification with one group serves to 
compensate the feelings of rejection and failure in society that pressures its member to 
compete for success. Identity politics afford a means of self-blame "by attributing failure 
to the systematic subordination and oppression of certain groups in favour to another (Dunn 
1998: 24). 
The thrust of this present research in on the process of how the elderly identity is 
negotiated from below rather than pushing from above. The taken up of an identity means 
the taken up of the “world” so constituted form this social position (Berger and Luckmaim 
1966). Although the position in social relations and the associated “world，，is negotiated 
from both parties, some are deposited with more definitional power. It is obvious that 
professionals dominate in this newly risen special space with their professional skills and 
knowledge. In reality, the openness of this space had largely invoked the agency of elder 
volunteers that allow wider exposure and more information flow. The space is open that is 
not yet fully defined by others but a relatively equal relation can be attained in the 
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interaction of volunteers and the professionals. 
“To see identities only as a reflections of "objective" social positions or 
circumstances is to see them always retrospectively. It does not make sense of 
the dynamic potential implicit - for better or worse - in the tensions within 
persons and among he contending cultural discourses they locate persons. 
Identities are often personal and political projects in which we participate, 
empowered to greater or lesser extents by resources of experience and ability, 
culture and social organization" (Craig p.28). 
In this sense, the claim for being different from others is constantly sought among the 
volunteers. Some of them claimed difference from the conventional image of elderly while 
others acknowledge such differences. Regardless of their orientations, they are similar in 
treating identity as a token to for personal actualization as well as collective negotiation. 
During interactions with social workers and with their clients, they learn the skills in shifting 
identities in different contexts to attain greater autonomy and freedom of themselves. 
8.2.4 Policy reflections 
Elderly are dislocated on a biased set of assumptions and effectiveness of welfare 
policies in addressing their actual experiences is doubtful. Such discrepancy, in practice, 
constituted a tension on elderly self perceived identity and social identity as they are being 
posited in a limbo state that they are denied of any respectable presence in social space. 
Schuller (1989) envisaged the problem that men, who are normally employed in the market, 
would be pushed to a "status of ambiguity" that is originated from the confusion over the 
formally defined social roles when they are sandwiched in a limbo zone between the work 
and the welfare institutions. Another source of ambiguity would be the subjective sense of 
uncertainly over the status and role in society. This phenomenon should not be 
underestimated in Hong Kong when the retirement is normally at 60 while the eligible age 
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for many social welfare is 65 and this discrepancy not only cause uncertainty over their role 
but also the substantiality of their lives. In addition, applying social welfare is not 
generally regarded as a basic right for citizens in Hong Kong. The severity of this “liminal 
state" is heightened when exit from labour market is not matched by an entry to a socially 
recognized position. 
The role of Government in intervening the life of elderly is discussed by two groups of 
people. A minimal Government is advocated by intellectuals who envisaged a post-modem 
scenario for aging. Phillipson and Biggs argued that identities and supportive lifestyles 
available to elderly have moved "from being relatively controlled and uniform towards a 
situation marked by increasing social diversity and a degree of social freedom" (Biggs 1999: 
144). Government is required to maintained the openness and supportiveness of social 
spaces carved by welfare policy that elderly are allowed to participate in the defining of their 
lives. De-institutionalization of rules and diversify welfare policy become the direction for 
policy makers. Predictability in later life may later be exchanged for flexible lifestyles. 
Yet, an active role in restoring the integrative forces among social members is suggested 
by those who concern the socially excluded groups. Admitted to the repressive nature of 
Government policies, I stress a limited but constitutive role should be assumed by the 
Government. Instead of fostering the image of personal failure in the seeking of social 
welfare, the Government should take the role for not treating individuals as symbols of 
manpower and figures of productivity (GNP per capita) as the basic value of its social 
members. Especially in social welfare, it should be seen as a mechanism for alleviating the 
commodification of human relationships. Twine (1994), in his discussion over the 
underlying principles of citizenship and its link with society, quoted the arguments of 
Epsing-Anderson that, 
"The outstanding criterion of social rights must be the degree to which they 
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permit people to make their living standards independent of pure market forces. 
It is in this sense that social rights diminish citizens' status as 'commodities'... 
If social rights are given the legal and practical status of property rights, if they 
are inviolable, and if they are granted on the basis of citizenship rather than 
performance, they will entail a decommodification of the status of individuals 
vis-a-vis the market" (1990) 
The presenting of these opposing views probes me to conclude the role of Government 
lying between these two ends. In this view, a midway between these two arguments are 
suggested: general welfare policy should not be limited in "combating" the "problems" of 
elderly, it should be aimed at maintaining more possibilities to the social members. While 
total denial of welfare services is blind to the medical and financial needs of the elderly, the 
concept of citizenship allowed the elderly to have a respectable entitlement to meet their 
needs. In this way, the notion of "citizenship" frees the elderly from the discredited label 
and alleviates the oppressiveness of the welfare institution in defining their lives. 
Concerning the direction of social policy, Kenyon (1988) proposed that it should be 
designed for the multi dimensionality of aging. Policies should be devised in the way that 
they permitted multiple conceptualizations of aging and of older people. This means the 
diversities of policy should be broadened instead of confining to the degenerative aspects of 
aging. Moreover, more attention should be paid to facilitate the expression of the self 
creating aspects of human nature in the formulating of policies. This means activities can 
be organized around these notions such as dialectic operations, moral agency and other form 
of social competence. 
The Older Volunteer Programme by nature demonstrates a good staring point for the 
open up this new social space. While local organizations are given more power, the 
Government can stay away from direct interventions. At the organization level, elderly are 
in direct contact with the welfare professionals where negotiation is facilitated during direct 
interactions. In addition, the social space found in this micro level is marked with 
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flexibility such that mutual communications can be achieved. The voices of elderly are 
incorporated into the structure which in turn becomes a regenerative quality for the space. 
The dialectic nature of social space in cultivating flexibility and mainlining the openness 
required the active communication between the actors in the space. This also promoted the 
stimulation of agency of elderly that is a prerequisite for presenting their claims. 
8.3 Outlook and Vision 
Responding to the inquiry posed in introduction, I attempted to place the conclusion of 
this paper in a wider spectrum, both socially and academically. Research on aging goes 
beyond the question of academic realm in theorization of human experiences to the 
humanistic concern of the meanings of aging. Aging, as an inevitable process, receiving 
widespread echo in this era in which age become an important principle for the organization 
of both personal and social lives. To get rid of academic influences upon human life 
committed the fault of overlooking the interrelationship between policy-making and the 
development of theories, gerontological theories in specific. Although I would not totally 
agreed with Phillipson,s notion on the (intentional) conspiratorial association between social 
policy and social theory in the marginalization of elderly, empirical observation reminded 
me of the overwhelming influences of modernization (and mostly the discussion of 
modernization in the academic realm) in defining a normative way of life an aging. The 
advance of science and the development of medical enterprises manifested their knowledge 
on body (objective) as well as bodily experiences (subjective). The assumptions of aging 
so developed from medical discourses become the foundation for formulation of social 
policy on aged people. In addition, the increasing rationalization of different social spheres 
expelled the less “rationalizible” elements as the guiding principles. Meanwhile, calculable 
and quantifiable qualities are adopted as the organizing forces. Thus, the relegation of 
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elderly status in the course of modernization is predetermined by the characterization of 
nearly all non-rationalized elements as less important. The notion of "development" and 
"progress" specify one directional development pointing to general improvement and 
progression in modem society. Therefore, deterioration of health sets this modernist vision 
back. The tension between aging and social development crafted out the landscape of 
elderly where they are isolated and excluded. 
In face of this, the study of elder volunteering provided a chance for investigating the 
subjectivity of elderly in the course of aging by discovering their voice, by exposing to their 
panorama of aging community and by submerging to their aging experiences. The insights 
obtained from this preliminary study formed an antidote to the conventional study of aging 
and allied with the critical turn of gerontology and sociology of aging. Their agency and 
activity demonstrated a living example to justify the change in intellectual discussion. 
Elder volunteers are in a better position than their precedents to speak up for themselves, to 
constitute their own styles of aging and expressed their styles in a rightful and legitimate 
space. 
In reexamining the basic assumptions of social gerontology and social theories about 
aging, Kenyon (1988) called for the importance of moral capital possessed by elderly and 
other dimensions that appeared more appropriate for measuring the lives of aging individuals. 
This generation of elderly age with the mission for two different claims: 
1. Their childhood in wartime and the synchronous growth with the recovery of society 
shaped their attitude to a socially oriented one. Their contributions and the witness in 
prosperity of society become a benchmark for their close link between social 
development and personal aging. The sense of self authenticity and individual agency 
are heightened with their notable higher literacy rate which supplied them with the 
capacity for voicing out their claims, to make their lives visible and to project their 
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reality to others. 
2. Another claim of the mission is the generation of social consensus through the effort of 
this age group. The demonstration of diversities of aging and the dissociation of health 
from personal competency become the advantages of elder volunteers in redefining 
individualism. Aging communities with constant link to social arenas become the sites 
for breeding consensus about the historical development by embodying the history in 
their biography, the sense of commonality as linked up these historical event becomes the 
general foundation for the collective memories. In respecting to others and discussing 
on equal grounds, they developed the norm for honouring people in their diversity 
without degenerating into selfish concern for the self and obsessive accumulation. 
They are the most suitable candidates to assume the role of searching social consensus. 
The construction of their memories finds the thread that weaves past, present and future 
into an integral patter. 
The emancipatory ideal promised by the emerging specialty of this group of population 
is the goal rather than an accomplished fact. There is still a long way in searching for their 
identity and in constituting an identity for their younger fellow. 
Dialectic confrontation between self and society is replaced by an interactional dynamics 
between these two forces under the mediation of self-identity. Thus individual agency is 
given central position in this study. Here, social reality is at least reflexively organized by 
the agency of volunteers. Such assurance of their agency is made without excluding the 
participation of other actors. On the contrary, I would like to highlight the importance of 
"participation" over “domination，，in the identity politics. Of cause, this postulation is 
under the admission of the constraining nature of relationships found within the context. 
Identity construction is embedded in a particular pattern of domination and subordination. 
However, this pattern began to loosen with the professionalization of both service providers 
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and service recipients. This open up a social space for recognizing subjugated voices and 
insurrectionary knowledge. In this view, identity as a politics, as an emancipatory politics 
for freeing the subjects from illegitimate dominations, is initiated and upheld by elder 
volunteers. Attempts to dissociate the impact of biological aging and social activities are 
the primary tasks for this unspoken wave of identity politics. The return of the body, to 
understand and express their bodily appearances to the public includes the mutual 
identification between elderly self-identity and their respective social identity. The 
bringing of isolated elderly back to the public realm is the living claim for their identity. 
The acquisition of self-actualization should be accomplished in a reflexively ordered 
environment (Giddens 1991: 214). It is the goal of the volunteers for the work in identity 
constitution: the power to define and the room for exercising this power. 
The present study casts more doubts rather than sheds lights on the existing discipline 
of sociology of aging and social gerontology. The meager period of observation limited the 
scope inquiry to the interactions between volunteers and social workers. I suggest that 
further study on the actual interactions between volunteers and the clients as the necessary 
direction. Their interaction would be an appropriate site of volunteering in finding out how 
two different (or similar) styles of aging meet and interact. Constitution of identity from 
this interactional context would supplement the inadequacy of this study. Besides, the 
linkages of social welfare institution with other social institutions (such as the economy and 
cultural values) are largely uncharted. Research in this aspect would be invaluable 
supplement for the understanding of how an old age identity is negotiated and conveyed 
from above. 
I would like to use the following quotation to end this discussion. Whereas identity as 
a key to understand the positive of elderly in society, the form of society which they are 
pursuing sets the goal for their efforts. In promulgating an active aging, a clear concept of 
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"active" should be stated rather than assumed. Such definition is not devised to limit the 
scope of aging experiences. On the contrary, it states possibilities instead of closure. In 
such, individual diversities are promoted rather than forbidden, 
“An active society includes not only participation in the labour-market but also 
participation in education and training, in voluntary associations, in part-time 
work or periods of domestic work, in hobbies, travel and so on, or combinations 
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Appendix Table 1.1 Major Events of Elderly Issue 174 
Table 1.1 Major Events Associated with Elderly 
Year I . Event Newspaper Headlines * 
1967 Community Nursing service began    
1968 First elderly hostel in service    
1969 First home help service team in service; 
Elderly canteens  
1971 Government establishes the Public 
Assistance Program   
1972 Set up "Working Party on the Future 
Needs of the Elderly"  
1973 Disability and Infumity Allowance  
1976 Joint Study by Social Welfare 
Department (SWD) and Hong Kong 
Coimcil of Social Service (HKCSS) on 
the social service needs of the elderly. “ 
Working Group on Program Plan for the 
Elderly was formed  
1977 Community care has been adopted as 
the policy direction in developing 
services for the elderly in Hong Kong.  
First Program Plan for the Elderly  
1978 Old Age Allowance eligibility age 
lowered from 75 to 70 
1979 white paper "social welfare into the 80s" 
published . 
1980 review committee on program plan for 
[the elderly  




‘ May: Editorial: When people are not 
productive (HK Standard)  
十月：”露宿之家”老人談感受,無依老人 
I生活困苦盼當局提供居所‘ 
1983 [priority housing scheme for family |一月：獻給老人家:快樂應要自己爭取， 
living with elderly 何必飽受他人虐待(理工學院社工系講 
_洪濤）（華僑) 
‘ ‘ June: Elderly suicide on the rise (SCMP) 
； 
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Year Event Newspaper Headlines * 
I m 一月：人口老化與香港(香港電台"八十 
年代面面觀"座談會（明報） 
I I二月：香港會受”灰潮“威脅嗎？（明報) 
1985 housing Departm^t began Sheltered January： Editorial: Never forgot our old 
Housing for the Elderly folk (problems of elderly) (HK Standard) 
八月：一項虐待老人問題報告指出，全港 
老五十七萬，超過十萬被當人球 
August: Editorial: Geanny-bashing must  
I be stopped (HK Standard)  
1986丨 ‘ I一月：老人自殺率續上升，患老人痴呆症 
者女比男普遍（星島) 
五月：老人合住問題(星島）  
July: Editorial: loneliness, the killer  
lurking in our midst (SCMP) 
— 九 月 ： 香 港 老 人 ： 悲 哀 的 一 群 ( 明 報 ） . 
Sept: Wait for the good days, old folk told 
‘ 十月：李汝大說使高齢者仍爲社會工作， 
‘丨設統籌會開老人大學 
1987 [Re-convene Central Co-ordinating |三月：老人自殺有增加趨勢,平均三天有 
Committee formed. 一人死亡（快報） 
^ ~三月：乘搭公共交通老人半價優惠，老人 
權絲促全面推廣敝司華僑） 
^ ‘ Mar:敬老愛心運動(華橋) 
一 五月：老人退休問題(專題)（明報） 
~ ‘ ~~五月：明愛調查指出，對安老服務缺乏認 
識，獨居老人遇困感無援 
^ ” ^ 六月：牛頭角一項調査顯示，八成受訪老 
人表示對社區服務無所聞(明報） 
~ ^ “十一月：正視曰趨惡化的貧困老人問題 
(關注社保委員會)(明報） 
“ Nov: Social worker rejects old age 
i 
I allowance means test plan (HK Standard) 
— : — I一月：老婦文梅絕食繁命，裁定死於自我 
疏 忽 （ _ ) 
Jan: Call for age home safety rules to 
become law (SCMP)  
^ Mar: Growing up to problem of elderly  
population  
； 
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Year Event Newspaper Headlines * 
一 三月：安老院用鐵鍊鎖老翁，警方向律政 











I 安 老 服 務 已 達 水 平 ( 華 僑 ) 
1990 White paper "Social Welfare into the 
1990x and Beyond" published by Hong 
Kong Welfare Department，1989. 
I三月：五成稱不想做運動，港老人體質遜 









I 柏 之 聲 ) ( 星 島 ) 
1992 |"A Community-wide Retirement |三月：老人易患骨質疏鬆症，中大進行研 
Protection System" was released for 究尋求預防措施（1 夬幸艮） 
public comment. One of eh options was 







I 乘 搭 優 惠 服 務 ( 星 島 ) 
； 
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I 立 醫 院 求 診 ( 華 僑 ) -
1993 I Governor announced there will be 1400 月：對彭定康方案"越想越翻"，老人晨  
nursing home places. 運團體港督府請願(快報） -
Governor appointed to set up a Working社論:爲港獻盡青春何堪老來無依(新 
Group on Care for the Elderly | g )  
^ Governor demanded Housing Authority三月：活到老學到老堅決緊跟時代"老人 
to set up an "Ad Hoc Committee on 大學"使夕陽無限好（文匯） 
Housing for the Elderly" and the report  
Residential Care Home (elderly 六月：外展穿針弓丨線，鄰里守望相助，老 
Pensions) bill introduced to Legislative 人家鄰舍網絡起革命（信報） 
Council in November and the ordinance ‘ 
in force in 1994. 
Public Assistance scheme was 老人燒傷政府難辭其咎(周永新)(信報） 
reorganized into the Comprehensive 
Social Security Assistance (CSSA)  
：十月：政府應提高公援老人援助額(老人 
I 權 益 聯 盟 ) ( 快 報 ） 
1994 |"A Measure of Dignity - Report on the | 一月：自殺港人耄耋最多青少年尋短見 
Adequacy of Public Assistance Rates in 六持,續上升(華僑) 
Hong Kong" by Dr. Stewart 
MacPherson of City University.  
First elderly Health Center established 五月：長者暗被指金玉其外敗絮其中，老 
in Nam Shan Estate. 人居住及醫療問題仍無改善（老人權益 
聯盟）(快報） 
SWD launched a Senior Citizen Card 八月：百五名老人喜就業，社聯職業輔導 
Scheme for Elderly ages 65 and above.社促成（新幸g)  
"Report of eh Working Group on Care 九月：所訂老人政策版團體評分數，六個 
for the Elderly" published. 主要政黨竟無一合格(老人權益會)(新 
十一月：議員造福廿五萬老人家，拒接納 
• I 港 府 提 高 服 務 年 齡 ( 老 人 權 益 聯 盟 ） （ 新 
1995 IExperiment: Older Voluntary Program |四月：老人以身試法爭福利,搭隊巴請願 
(OVP) in 8 centers; Volunteer workers 強付半價（星島） 
. p r o g r a m (VMP) in 2 districts.  
"Elderly Festival" was formally 五月：成功申請遠較預期少，—核資格過 
recognized as the Senior Citizen Day 嚴，長者優惠計劃虛有其表（經濟）  
and observed on the 3rd Sunday of  
J 
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. I 府 疑 撤 銷 留 港 期 限 惟 只 適 居 粵 省 ( 新 報 ） 
1996 iMany elderly died because of the cold | 二月：罕見嚴寒侵襲持續多日，香港迄今 
spell in Chinese New year, causing 三十二人凍死（文匯） 
great community concern on the elderly 
emergency services. Home Safety 
Association was formed to provide  
Experiment; Social Networking Service新春嚴寒令慘劇迭生,社署稱檢討救助 
for the Elderly (SNE) in 30 Multi- 工作（文匯） 
service Center for the Elderly.  
Commission a "Study of Residential四名社工服務全港老人,團體責港府忽 
Care and Community Support Needs of ,視夕|^展（新幸g)  












1997 iFormation of Elderly Commission | 二月：僅次星加坡，香港老人自殺率亞洲 
第二（明幸g)  





_ _ 1 _ I 財 奴 ( 星 島 ) 
； 
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Year Event Newspaper Headlines * 
“ 七月：七成老人對居住問題感絕望憂搬 
遷開支大,健康變差(快報) 
Formation of an Ad Hoc Committee on建主具實權及代表性的中央安老事務委 
Housing and Residential Service for the 員會（老人權益促進會）（明報） . 
Elderly, under the Elderly Commission. 
A report published in 1998. 
Commission-a consultancy in "Home八月：從無依到有依-老人院舍服務 










1998 IIntegrate the Out Reaching (OR)/ OVP/ |一月：怕負擔不來及給家人添麻煩,老人 
VWPR to formed an integrated Support 多拒絕就醫（星島） 
Team for the elderly (STE).  
First Nursing Home in service 二月：政府爲四萬老人注射流感疫苗，預 
防下月可能出現流感高峰期(文匯） 
Formation of an Ad Hoc Committee on四月：四分一老人生活貧困,"f•^一萬老人 
Home Care for the Elderly, under the 申請綜援（明報） 











“ • 安老服務仍嚴重不足(老人權益促進會） 
十一月：老有所爲與樂齡女童軍計劃--
安老政策(信報） 
I 新 論 : 老 人 自 強 不 息 , 値 得 尊 敬 （ 新 報 ） 
； 
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Year J Event Newspaper Headlines * ；: 
1999 SWD established a contract, Monitoring 
Unit and to study the contracting out of  
home help meals services. . 
* Data on the right-hand column care obtained from the Index of Newspaper Clippings 
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Table 4.1: Population Aged 60 or above in Hong Kong and Tai Po 
A. Tai Po Population from 1986 to 1996 
1986 1991 1996 
60-64 4242 5560 7714 ‘ 
65-69 3745 4595 7307 
70-74 2366 3727 5764 
75+ 2989 4768 7959 
60 or above 13342 18650 28744 
Total (all age) 139153 197721 284640 
% of aged 60+ 9.6 '9.4 10.1 
Population aged 60 or above in Hong Kong 
‘ 1986 1991 1996 
60-64 215700 241000 265300 
65-69 165600 191100 241100 
70-74 124400 139500 185600 
75+ 134000 170000 246900 
60 or above 639700 741600 938900 
% of aged 60+ 11.58 12.89 14.44 
! 
J 
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Table 4.2 Summary of Activities 
Name of activities Transformation of Description 
(In Chinese) Terms  
心、意通 Heart-to-heart Telephone call to the elderly who had ’ 
programme signed up in the outreaching activities. 
Number of calls varied according to the 
preference of volunteers. A brief 
report is handed to the social worker at 
the end of each month.  
探訪先鋒 Visiting Pioneer The target of this programme is similar 
to the above activity. Volunteers are 
paired up to visit about 2 to 3 household 
each month. Stipend is given for their 
transportation. Usually, intimate 
relationship is developed between the 
volunteers and the clients.  
外展服務部 Outreaching Team The activity of "registering the single 
elderly" in the community. It is 
termed as ‘‘outreaching services" 
collaborated with volunteers in other 
center (mostly women) and the elder 
volunteers.  
會社 House Members of the center are assigned into 
four houses. Each house has their own 
committee devising respective activities 
for their members. The committee is 
elected every two years by the house 
members. Monthly meeting is an 
important activities of the center for 
announcing the upcoming events and 
programmes.  
健康大使 Health worker Elderly are trained with simple 
techniques of body checking such as 
measuring height, weight and blood 
pressure. Body checking is carried out 
approximately once a month with the  
Isupervision of a registered nurse.  
； 
Appendix: Table 4.2 Summary of Activities 
群樂曲藝/組 Entertainment Group It is a group of volunteers who are keen 
on singing old songs, village folk songs 
and Chinese opera. Karaoke services 
are held three times a week in the 
afternoon. They are responsibility for 
selecting songs and the operation of 
machines. Long queues of each 
session revealed its popularity among 
the elderly  
耆鋒組 Drama Team The Drama Team  
飯堂義工 Dinning Group They are responsible for preparing of 
dinning facilities in the canteen. They 
are asked to provide opinions and 
suggestions towards the meals and 
arrangement of dinning services to the 
center.  
社區大眾廣場 Community Forum Meeting is called whenever there are 
important events such as Legco 
election, the reform of social welfare 
and other social issues. Discussion 
among the group, opening seminar and 
preparing relevant exhibition or _ 
information leaflets are done. 
Generally speaking, there is activity 
once every two months.  
d匕大義工聯會 Volunteer Group A volunteer group co-organized by 
Association various multi-service centers of elderly 
in the Northern and Taipo District  
救世軍老人合作 The Elder Cooperative A group organized by the Salvation 
社 Army including elder representatives 
,from its service centers under the  
Elderly Service Branch  
； 
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Code of Informants Position General Profile 
1 Chairman of 
Mr A the Center ‘ 
2 Social Worker Member of the Social and Development Unit; 
Mr B responsible for the house affairs and the senior.com 
3 Social Responsible for the Elderly Support Service Team; 
Ms C Welfare advisor of the outreaching team, the visiting pioneers 
Worker and the telephone visitors  
4 Social Worker Advisor of the Canteen Volunteer group; responsible 
Ms D for the new House Committee  
5 Social Worker Responsible for Community Forum 
MsE ^  
6 Elder Join the center in 1999 and being elected as the 
Mr F volunteer chairman of the new house. Formerly the principle a 
secondary school. Active participation in a variety of 
programmes such as the drama team, the senior.com 
and attending seminars. Intensive cooperative during 
the committee meeting of the House and attending  
seminar elsewhere.  
7 Elder Join the center for more than 4 years. Lived alone 
Mr G volunteer and was invited by Mr Chan (Respondent # 6) to the 
center. He spends most of the day in center and uses 
the dining services also. He is the teacher for the 
Chinese calligraphy class. He likes to chat with me 
before dinner time when the center is quiet. He is 
proud of his knowledge and eager to share his  
opinions and experiences.  
8 Elder She joined the center for more than 7 years and now is 
i Mr H volunteer the member of the Elder Cooperative responsible for 
selling of tea and simple dissert in the afternoon. 
She had been a nurse and like drawing very much. 
Because she used to sit near the office and she like to 
talk with me about her affairs. An outgoing elderly  
who is optimistic about the future.  
9 Elder Member of the group "Visiting Pioneer". 
Ms I volunteer  
； 
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Position General Profile  
11 Elder New members who help in the committee work of the 
Mr J volunteer ^ew House . 
12 Elder Member of the group "Visiting Pioneer". 
Mr K volunteer ； . ， 
13 Elder . Member of the group "Visiting Pioneer". 
Mr 1 volunteer 
！ r -
14 Elder Member of the group "Visiting Pioneer"; active 
Mr M volunteer member in House committee work and the drama 
team • 
15 Elder Active member in House Committee work responsible 
Ms N volunteer for visiting the house members . 
16 Elder Active member in House Committee work and 
Ms O volunteer telephone visitor, drama team  
17 Elder House Chairperson; Drama team 
Ms P volunteer  
18 Elder House Committee and visiting pioneer 
Ms Q volunteer  
19 Elder Vice Chairperson 
Mr R volunteer  
20 Elder Devoted Visiting Pioneer 
Mr S volunteer  
Note: Informant number 8 to 20 are selected for in-depth interviews. Their details are 
available in Table 4.4. ‘ 



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Appendix: Table 8.1 Control of Boundary 196 
Table 8.1 Control of Boundary 
Defensive Control Proactive Control 
Social Worker Defining professionals Surveillance ^ 
(Professionals) 
Volunteers Control of time and space Choice, making use of the 
facilitative side of the 
structure 
- to effect their curiosity 
- to satisfy their concern 
(caring) 
- to attain self-gratification 
(through accomplishment) 
E 
Appendix Document 4.1 Guiding Questions for the Interviews I97 
Document 4.1 Guiding questions for the Interviews: 
1. Their first encounter with the center: questions of the reason why they joined the 
volunteer team, frequency if attendance and the activities they participated are also asked 
for picturing a background of their volunteering activities. The pattern of attendance 
showed the devotion to center and the potential relation between them. Their personal 
particulars will be questioned at the end of the interview. 
i. 什麼時候加入中心成爲會員架？ 
ii. 點解會加入架？係朋友介紹定係社工介紹架？ 
i i i .而家平均每個星期會返中心幾多次？留幾耐左右？ 
iv. 返來多數做d哮野？ 
2. Another part of the question set will focus on drawing information about the motivation 
and general perceptions of joining the center, see whether there will be some discrepancy 







3. The third part of questions will explore their experiences of volunteering. In the 
conversation, interaction and perception about their colleagues and "clients" are 
mentioned that attention is paid on how they compared with the others, favourable or 
unfavourable comparison with others. The second point is the satisfaction or the 
benefits they obtained in the course of volunteer, this provide hints of the source of 




























22. The forth section will try to summarize their experience of aging. How do they 
perceived their aging process, with references to the other elderly and to the general 
social expectations. How well is age performed an important criteria for constituting an 
elderly group as a whole. If it is insufficient, then what are the other features that are 
included in relation to the aging process. 
1. 你覺得年紀大的轉變係咩野呀？ 
2. 你覺得呢d轉變對你自己有無哮影響呀？ ‘ 
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Appendix Document 6.1 Report of the Implementation of "User Participation" 203 
Document 6.1: Report of the Implementation of "User-Participation" in the Service 
Center (In Chinese) 
A. This Document is adopted from the Archive of the Service Center prepared by an 






1.1 第一階段一 (1986-90) 
重點：認識中心，個人興趣探索及與工作員建立互信關係。 
：積極義工，躁躍參與多元化活動。 

















2 04 Appendix Document 6.1 Report of the Implementation of "User Participation" 
接待賽馬會撥款執行幹事，國內考察團交流等。 



















. - . ... 
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B. Development of "User Participation" in the Service Center: A professional 
Perspective (It is adopted from the archive in the Service Center sketching the 
implementation of user-participation approach, written in Chinese) 
階段 I工作 I使用者參與程度I會社工作涵蓋範圍 
策劃期（1989) 由中心職員協助成被動響應者 中心支持系統 
立十個會員聯絡小（接受服務） . 
H 1180 人 
mm ( 1993) 中心飄選有能力及積極響應者• 中心是我家 
.興趣的會員籌組會（提供意見及學 
員互助網絡 習）600人 






訓練期（1995) •會社執委每月積極參與者 同一天空下-全港 
例會 (協助會社組織及社會政策關注 







鞏固期（1996—） •三社民主選出領袖 同一天空下一全港 
三社執委 （參與決策） 社會政策關注 
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3 . 健康欠佳； 
4 .居住環境惡劣； 
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